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BANKACILIK iSLEMLERI SOZLESMESI'NDEKI

(BIREYSEL) GENEL iSLEM SARTLARINA iLISKIN

INFORMATIVE FORM ON GENERAL
TRANSACTION TERMS CONTAINED IN RETAIL

BiLGILENDIRME FORMU

1-Bu formda, Bankacilk Islemleri SOzlesmesindeki
("Sozlesme” olarak anilacaktir) genel islem sartlar
hakkinda kisa bilgilendirme yapilmistir. Isbu formun ve
Sozlesme'nin MUsteri tarafindan dikkatlice okunmasi ve
incelenmesi,degistiriimesiistenilen hUkUmler bulunmasi
halinde bunlarin, Sézlesme'nin imzalanmasindan once
Banka'va yazili olarak bildiriimesi gerekmektedir.
2-Sozlesme’'nin Kapsami:  Sozlesme,  tUm
bankacilik hizmet ve islemleri ile 6deme hizmetleri icin
uygulanacaktir. Sozlesme'nin, bir hizmet ve isleme ait
bolumunde ver alan htkumler, mahiyetine uygun oldugu
Olctide, kiyasen diger hizmet ve islemlere de uygulanir.
3-Uygulanacak Hikiamler: Sozlesme'de hikim
bulunmamasl halinde bankacilik teamdlleri ve ilgili
mevzuat uygulanir,
4-KatilmaHesabilimitiniBelirlemeveDegistirme
Yetkisi: Banka, katilima hesabr acilabilmesi icin gerekli
asgari tutar/limiti ve farkli katilma hesabi turleri icin
farkll hesap acma limitlerini serbestce belirleyebilir,
vade bitiminden sonra uygulanmak kaydi ile Musterinin
muvafakatine gerek olmaksizinbu limitleri degistirebilir,
5-Katilma Hesaplarinin Yenilenmesi: Hesabin
vadesinde yenilenmeyecegi Banka'va onceden yazili
olarakihbaredilmedigitakdirde, vade otomatikmanvade
bitimini takip eden glinden baslamak Uzere ayni stre ile
uzar. Aksine talimati bulunmadigl strece, Musterinin
katilma hesaplarinin ilk vadesinin is glnune gelecek
sekilde acilmasini kabul ettigi, hesabin yenilenmesi ve
devam eden vadelerin tatile gelmesi halinde, vadenin
ilk is glinuine Otelenmesini talep ettigi, Sozlesmenin bu
hususta Banka'va verilmis talimat hukmunde oldugu
kabul edilir. Musteri, aksi yondeki talimatini Banka'ya
yazili olarak bildirmelidir. )
6-Katilma Hesabindan Vadeden Once Para
Cekilmesi: Katima hesabindan vadeden Once
para cekilen hallerde, hesaptaki tutarin tamami icin
vade bozulmus kabul edilir. ligili hesap kendiliginden,
mevcut bakiyesinin dahil oldugu katima hesabina
donusur. Bu halde, bir zorunluluk olmamak kaydi ile
SOz konusu hesaba, hesapta kalan tutara uygulanan
kar zarara katilma orani uygulanir. Hesap bakiyesi, en
dusUk katilma hesabr limitinin de altinda ise, hesap
kendiliginden 0zel cari hesaba donusur ve bu hesaba

BANKING TRANSACTIONS AGREEMENT

1-This form contains brief information concerning
general transaction terms set forth in Banking
Transactions Agreement (hereinafter referred to as
"Agreement”). This Form and the Agreement must
be carefully read and examined by the Customer, in
case of any provision that is desired to be amended,
these must be notified in writing to the Bank prior to
signature of the agreement.

2-Scope of the Agreement: The Agreement shall
be applicable to all banking services and transactions as
well as payment services. Provisions contained in a part
of the Agreement that pertains to a service/transaction
shall also be applied to other services and transactions
by analogy to the extent appropriate for their nature.
3-Applicable Provisions: For cases where this
Agreement is silent, banking practices and respective
legislation shall be applied.

4-Authority of Determining and Changing
Participation Account Limit: The Bank shall be
entitled to freely determine minimum amount/limit
required to open a participation account and different
account opening limits for different participation
account types, and change such limits without prior
consent of the Customer, provided that such change is
implemented following expiry of maturity period.
5-Renewal of Participation Accounts: Unless
a written notice indicating the account shall not be
renewed at maturity date is served upon the Bank in
advance, the maturity period shall be automatically
extended starting from the day following expiry of
maturity period. Unless an instruction to the contrary
is given, it is assumed that the Customer agrees that
participation accounts shall be opened with the first
maturity date coinciding with a business day, in the
event the account is renewed and subsequent maturity
dates fall on a holiday, the Customer he demands that
maturity date is postponed to the next business day,
and the Agreement has a legal effect of an instruction
to that end given to the Bank. The Customer must
notify the Bank of any notice to the contrary in writing,
6-Cash Withdrawal from Participation Account
Prior to the Maturity Date: Where cash is
withdrawn from the participation account prior to
maturity date, maturity period shall be deemed to
have been terminated for the entire amount kept in
the account. Such account shall automatically turn
into a participation account with its existing balance.
In such case, applicable ratio of participating in profit
and loss shall, but not is obliged to, be applied to the
said account. If the balance of the account is below
the lowest participation account limit, the account
automatically shall turn into a special current account



hicbir kar payI 6demesi yaplimaz. )
7-Birikimli Katilma Hesabindan Vadeden Once
Para Cekilmesi: \Vadeden once para cekilen hallerde
hesaptaki tutarin tamami icin vade bozulmus kabul edilir,
Bu halde, vadenin bozuldugu tarihten evvel tahakkuk
eden ve MUsteri'ye 6demesi yapilan briit kar paylar (kar
pay! tutar + vergiler) toplam tutari hesaptan mahsup
edilir, bakiye Musteri'nin 0zel cari hesabina yatirilir,
8-Banka’'nin Fiziken Kiymetli Maden Teslim
Etmesi: Banka, kiymetli maden hesabindaki tutar,
Sozlesme'de belirlenen tutarlarda ve yine Sozlesme'de
belirtilen sartlarla, MUsteri'ye fiziken teslim edebilir,
MUsteri sonradan, fiziken teslim aldigr kiymetli madeni,
standart disi oldugunu ileri strerek veya baskaca
herhangi bir nedenle Banka'ya iade edemez.
9-Banka’'nin Kur ve Fiyatlarinin Uygulanmasi:
Doviz veya kiymetli madene iliskin islemlerde, Bankanin
ilan etmis oldugu islem anindaki doviz-kiymetli maden
alis/satiskurlari/fiyatlariuygulanir. Uygulanacak referans
doviz kurundaki degisiklikler derhal gecerli olacaktir.
10-Otomatik Déviz Alim/Satim Emrinin Minimum
Tutarin Altinda Verilememesi: Otomatik doviz alim/
satim emri, Bankaca belirlenen minimum tutarin altinda
verilemez, bu tutarin altindaki talepler yerine getiriimez.
11-Banka’nin Yetkilendirilmesi: MUsteri tarafindan
Odeme isleminin gerceklestirilmesine iliskin talimat/
Odeme emri Banka'ya ulastiginda veya uzaktan iletisim
araclar araciligr ile onay verildiginde, Banka sdz konusu
islemi  gerceklestirme konusunda yetkilendirilmis
savilir. Musteri, odeme islemine iliskin talimatini/
onayini/emrini; yazili olarak veya isbu Sozlesme'de ve
eklerinde belirtmis oldugu GSM numarasindan, e-posta
adresinden, faks numarasindan veya Bankanin
subesiz bankacilik kanallarini (telefon bankacilig,
internet bankacilig, mobil bankacilik vs.) kullanarak
verebilecegi gibi, Banka'nin kabul etmesi halinde sair
kalicr veri saklayicilar (kisa mesaj, elektronik posta,
internet, CD, DVD, hafiza karti ve benzeri her turlt arac
veya ortam) araciligiyla da verebilir. S6z konusu onay,
Odeme isleminin gerceklesmesinden once veya sonra
verilebilir. MUsteri'nin onay, acik (sarahaten) olabilecegi
gibi Ortull (susma, itiraz etmeme, icazet ve sair sekilde
zimnen) de olabilir. Masteri, talimatini/onayini/odeme
emrini, Bankaca belirlenen sartlarda vermeyi aksi
halde Banka'nin islemi gerceklestirmeyebilecegini

and no profit share shall be paid to such account.
7-Cash Withdrawal From Participation Account
with Savings Prior to the Maturity Date: Where
cash is withdrawn prior to maturity date, maturity
period shallbe deemed to have been terminated for the
entire amount kept in the account. In such case, total
amount of gross profit shares that have accrued prior
to termination date of maturity period and have been
paid to the Customer (profit share amount +taxes)
shall be set off against the account and the balance
shall be deposited to the account of the Customer.
8-Physical Delivery of Precious Metals by the
Bank: The Bank may physically deliveranamountin the
precious metal account to the Customer at amounts
set forth in the Agreement and under conditions also
set forth in the Agreement. The Customer may not
return those precious metals physically received by
the Customer to the Bank on the grounds that they
are non-standard or due to any other reason.
9-Application of the Bank's Exchange Rates and
Prices: With regards to transactions related to foreign
exchange and precious metal, foreign exchange-
precious metal buy/sell rates/prices as declared by
the Bank at the time of transactions shall be applied.
Possible changes in the reference foreign exchange
rate to be applied shall promptly take effect.

10- Ban on Giving an Automatic Foreign Exchange
Buy/Sell Order below Minimum Amount: An
automatic foreign Exchange buy/sell order may not be
given below an amount as determined by the Bank and
those requests below such amount shallnot be executed.
11-Authorization of the Bank: Upon receipt by the
Bank of or approval of an instruction/payment order
related to payment by the Customer by means of
communication devices, the Bank shall be deemed to
have been authorized with regards to the execution
of the said transaction. The Customer may place her/
his order/instruction for/may approve the payment
transaction in writing or may do so via her/his cell
number, e-mail address, fax number as set forth in
this Agreement and annexes hereof or by using the
Bank's branch-free banking channels (telephone
banking, internet banking, mobile banking, etc.), or if
accepted by the Bank, may place such order through
various permanent data storage devices (short
message, electronic mail, internet, CD, DVD, memory
card and all other similar devices and or media). The
said approval may be given either before or after the
payment transaction. Approval by the Customer may
be either overt (explicitly) or covert (silence, not raising
an objection, consent and tacit in various modes).
The Customer agrees and declares to place her/his
instruction/payment order/to approve under pursuant
to terms and conditions stipulated by the Bank,
otherwise the Bank may not execute the transaction.
Payments due to institutions such as bills, SGK (Social



kabul ve beyan eder. Fatura, SGK, vergi vb. kurum
odemeleri, Banka'nin ilgili kuruluslarla imzalamis oldugu
anlasmalarlabelirlenenve Banka'nininternetsitesinden
yayinlanan saate kadar yapilabilecektir. Banka ve yetkili
kurulus ardn ve hizmet saatlerinde degisiklik yapmaya
yetkili olup, islem saatlerinde herhangi bir degisiklik
olmasl halinde, soz konusu saatlerin Banka'min internet
sitesinden veya baskaca iletisim kanallarindan takip
etme mukellefiyeti MUsterf'ye aittir,

12-Ucret Masraf ve Komisyonlarinin Talep ve
Bilgi Formu ile Belirlenmesi ve Degistirilmesi:
Banka, mevzuatin ongordigl sinirlamalar dahilinde,
ilgili hizmet veya isleme iliskin olarak Sozlesme'nin
eki ve ayriimaz parcasi olan Talep ve Bilgi Formu'nda
belirtilen tutar ve/veya oranlarda Ucret, masraf ve
komisyon ile bunlara iliskin vergileri talep ve tahsil
hakkina sahiptir. Talep ve Bilgi Formu'nda bildirilen
Ucret, masraf ve komisyonlar, formun imza tarihinde
yurarldkte olan tutarlar/oranlar olup, Banka Ucret/
masraf ve komisyonlar, zaman icerisinde banka
politikalar, piyasa kosullar, ulusal ve uluslararasl
ekonomik ve mali nedenlerle, Talep ve Bilgi Formu'nda
belirtilen usullerle degistirme hakkina sahiptir.
13-Banka’nin Uriin ve Hizmetlere iliskin Sartlari
Belirleme Yetkisi: Banka, cek karnesi ve diger tum
drun ve hizmetlerin veriimesini Musteri'nin ekonomik,
mali ve sosyal durumu ve sair tum hususlarr dikkate
alarak, teminatlarin veriimesi sarti dahil, sartlara
baglayabilir, teminatlar tesis edilmis olsa dahi Banka
urtn ve hizmetleri vermeyebilir,

14-MUsteri tarafindan Banka'ya verilmis olan kambiyo
senetlerinin gecerlilik sartlarini taslyip tasimadiginin
kontroltl Musteri'nin kendisine aittir, bu kontroltin
vapllmamis olmasindan veya imza taklidi veya
sahtekarliklardan Banka sorumiu degildir.

15-MUsteri, Banka'nin hakkindaki bilgi ve belgeleri
Bankacilik Kanunu /3. maddesinde belirtilen kisilerle,
program ortaklar ve hizmet aldigi firmalarla, muhabir
bankalarla, swift islemlerinde karsi Banka ile,
konsolide finansal tablo hazirlama - risk yonetimi ve
ic denetim uygulamalariyla ilgili olarak banka ortaklari
ile paylasmasina acikca muvafakat ettigini kabul ve
beyan eder. Musteri; ABD, AB veya sair dis menseili
gercek veya tlzel kisi ise veya ABD, AB veya sair yurt
disi piyasalarinda islem yapmakta ise veya ABD, AB
ve/veya sair yurt disi kaynakli vergi yasalarina tabi ise
hakkindaki bilgi ve belgelerin IRS (US Internal Revenue
Service), Avrupa Sermaye Piyasasi Otoritesi (ESMA) ve
benzeri kurumlarla paylasiimasina muvafakat eder.

Security Institution), taxes may be effected up until the
time of the day as established under contracts entered
into by the Bank and respective institutions and
announced at the website of the Bank. The Bank and
the competent institution shall be entitled to change
the product and times of service, in case of any change
in transaction times, it shall be the Customer who is
responsible for tracking the said times via the website of
the Bank or through other channels of communication.
12-Determinationand AmendmentofFees, Costs
and Commissions with Demand and Information
Form: The Bank shall be entitled to demand and
collect fees, costs and commission at amounts and/or
rates set forth in Demand and Information Form that
is the integral part and an appendix of the agreement
related to respective service or transaction as well
as taxes connected therewith within framework of
limitations set out by the legislation. Fees, costs and
commissions specified in the Demand and Information
Formare amounts/rates as effective on signature date
of the form, and the Bank shall be entitled to change,
over the time, such fees/costs and commissions with
procedures set forth in the Demand and Information
Form due to the bank's policies, market conditions,
national and international economic and financial
reasons.

13-The Bank’'s Authority to Establish Terms
Regarding Products and Services: The Bank
may condition provision of cheque books as well as
all products and services upon conditions including
providing a security by taking into account economic,
financial and social status of the Customer, and the
Bank may not provide such products and services even
If a security has been provided.

14-Itis the Customer whois responsible for controlling
whether or not bills of exchange given by the Customer
to the Bank fulfill validity terms, and the Bank shall not
be liable for failure to make such control or signature
forgery or frauds.

15-The Customer agrees and declares that she/he
expressly consents to the Bank's sharing information
anddocuments about the Customer with persons listed
in article /3, the Law on Banking, program partners
and companies serving the Bank, correspondent banks,
the counter bank, in case of swift transactions, and
shareholders of the Bank with regards to consolidated
financial statement preparation-risk management and
internal audit practices. If the Customer is areal person
or alegal entity with origins in the USA, the EU or other
foreign countries or trade in markets of the USA, the
EU or other overseas markets or is subject to tax laws
applicable inthe USA, the EU or other foreign countries,
the Customer consents to sharing of information and
documents about the Customer with the IRS (US
Internal Revenue Service), the European Capital Market
Authority (ESMA) and similar institutions.



16-MUsteri, Banka nezdindeki e-posta ve KEP adresleri
ile GSM ve faks numaralarina, Banka'nin kampanya ve
Urtn tanitimlarina iliskin ileti gonderilmesine muvafakat
ettigini kabul ve beyan eder.

17-Banka’'nin Ses ve Gorinti Kaydi Alma
Yetkisi: Banka, subesiz bankacilik hizmetlerinin
guvenliverilmesine iliskin olarak her tUrlG tedbiri alabilir,
Banka ile MUsteri arasindaki gorusmeler, islem aninda
ayrica hatirlatiimasina gerek olmaksizin her turlt ses ve
goruntu kayit sistemi ile kayit altina alabilir, MUsteri bu
duruma muvafakat eder.

18-Banka’nin Kusurundan Kaynaklanmayan
Zararlardan Sorumlu Olmadigr: Banka tarafindan
sunulan hizmetlerin, internet sunucusu, telefon
hatlar,  Musterinin  bilgisayar  donanimi/yazilimi
gibi Banka'nin disindaki nedenlerle veya Banka'ya
kusur isnat edilemeyecek teknik ariza vb. sebeplerle
verilememesinden veya gecikerek verilmesinden Banka
sorumlu degildir.

19-Delil Sozlesmesi: Sozlesme'den  dogan
intilaflarda, kayitlar Banka nezdinde olustugundan,
Sozlesme'de veya eklerinde belirtilen veya Musterinin
yaziliolarak bildirmis oldugu faks numarasindan, e-posta
adresinden, KEP adresinden ve GSM numarasindan
gondermis oldugu iletilerin Banka bilgisayarina ulasan
hali dahil Banka'nin tum bilgisayar kayitlari, subesiz
bankacilik kanallarr ile Banka'ya iletilmis olan talep ve
talimatlara iliskin banka sisteminde olusan kayitlar,
Banka tarafindan tutulmus olan ses ve goruntu
kayitlari, belgeler, mikrofilm, mikrofis vs. Banka'nin tdm
kayitlarinin Hukuk Muhakemeleri Kanunu 193, madde
geregince kesin delil kabul edilmistir,

20-Banka’'nin Rehin Takas ve Mahsup Hakki:
Masteri'nin Sozlesme'den dogmus ve dogacak her
tarlt borclarina karsilik, Banka'nin merkez ve subeleri
nezdindeki her tUrlu hesaplar ile dogmus ve dogacak
alacaklari, senet ve sair tum kiymetli evraklari Uzerinde
Banka'nin rehin ve hapis hakki vardir. Banka, herhangi
birihbara luzum kalmaksizin ve muaccel olup olmadigina
bakmaksizin re'sen hesaptaki tutari bloke etmeye,
takas ve mahsuba yetkilidir. Hesaptan zaman zaman
islem yapiimasi rehnin sihhatini etkilemez. Mdsteri, isbu
formun ve Bankacilik Islemleri S&zlesmesi'nin Banka'nin
internet sitesinden de (www.turkiyefinans.com.tr)
gorUlebileceginin ve talep etmesi halinde sozlesme
hakumlerinin - tekrar  gorusulebileceginin - kendisine
bildirildigini, Sozlesme'deki  genel islem sartlarini
dikkatlice okudugunu, bilgi sahibi oldugunu ve genel
islem sartlar kullaniimasini kabul ettigini kabul, beyan
ve taahhut eder.

Ad/Soyad
NaAM@/SUINMQM: .......ooooocoerssssssissssisssssssssssssssissssions

Tarih

16-The Customer agrees and declares to consent
to Bank's sending messages regarding the Bank's
campaigns and product promotions to the Customer's
e-mail and KEP (registered e-mail address) addresses
as well as cell phone and fax numbers kept at the Bank.
17-The Bank's Authority to Record Voice
and Footage: The Bank may take all precautions
necessary to render branch-free banking services in a
safe fashion, may record conversations between the
Bank and the Customer through all types of voice and
footage recoding device without having to remind the
Customer at the time of transaction, and the Customer
gives consent in this regard.

18-The Bank's Non-Liability for Losses Not
Attributable to Its Fault: The Bank shall not
be responsible for failure to render or for delayed
provision of services rendered by the Bank due to
reasons beyond control of the Bank such as internet
server, telephone lines, computer hardware/software
of the Customer or reasons such as technical failures,
etc. that may not be attributed to the Bank.
19-Evidence Agreement: In case of disputes arising out
of this Agreement, since records are generated at the Bank,
all computer records of the Bank, records generated at the
Bank's system in connection with requests and orders sent
to the Bank through branch-free banking channels, voice
and footage records, documents, microfilms, microfiche, etc.
kept by the Bank including version as seen on the Bank's
computer of transmissions sent by the Customer from the
fax number, e-mail address, KEP address and cell number as
set forth in the Agreement or annexes hereof or as notified
by the Customer in writing shall be accepted as conclusive
evidence pursuant to article 193, Code of Civil Procedures.
20-The Bank’s Pledge, Deduction and Setoff Right:
The Bank shall be entitled to retain and pledge all types
of Customer accounts and receivables, whether present
or future, notes and all other commercial papers at the
head office and branches of the Bank in return for the
Customer's debts, whether present or future, arising out
of the Agreement. The Bank shallbe authorized to directly
block, deduct and setoff the amount in the account
without having to serve a notice regardless of such
amount being due and payable. Executing transactions
from time to time on the account shall not prejudice
validity of the pledge. The Customer agrees, declares and
undertakes that she/he has been informed that this Form
and the Banking Transactions Agreement are available
at the Bank's website (www.turkiyefinans.com.tr) and
provisions of this Agreement may, upon demand, be re-
negotiated, she/he has carefully read, became familiar
with transaction terms contained in this Agreement, and
she/he consents to use of general transactions terms,




BANKACILIK ISLEMLERi SOZLESMESI

BIREYSEL

RETAIL BANKING TRANSACTIONS
AGREEMENT

1.TANIMLAR

Bu Sozlesme'de yer alan;

Banka: Hurrivet Mh. Adnan Kahveci Cd. No:131
Yakacik/Kartal-ISTANBUL adresinde mukim TuUrkiye
Finans Katilim BankasI A.S.'i,

BDDK: Bankacilik Diizenleme ve Denetleme Kurumu'nu,
Birim Hesap Degeri: Katima hesabinin cari degerini
belirleyen, birim degeri ile hesap degerinin carplimasl
suretiyle hesaplanan, katiima hesabi sahibinin Uzerinde
hak iddia edebilecegi tutary,

ATM: Bir kisim bankacilik hizmetlerinin otomatik olarak
yapilmasini saglayan otomatik vezne makinelerini,
POS: Banka kartl veya kredi karti ile islem vapilirken,
otomatik olarak bagl bulundugu merkezden provizyon
alan, kayip/calinti kart numarasl kontroll yapabilen,
islem kayitlarinibagli bulundugu merkeze transfer eden
ve kart tipine gore kart sahibinin sifre girisini saglayan
elektronik satis noktasi terminalini,

Banka Karti (Kart): MUsteri'nin POS, ATM ve diger
kart kabul eden terminaller araciigl ile hesaplarina
ulasmasini ve bankacilik hizmetlerini almasini saglayan,
yurt icinde ve/veya yurt disinda gecerli olan, 3D
secure Uyesi olan is yerlerinde kullanilabilecek temasl/
temassiz debit kartlari,

Doviz Kuru: Sozlesme kapsamindaki islemlerde esas
alinacak Banka tarafindan ilan edilen kuru (yabanci
paranin Ulkemiz ulusal parasl ile karsihgini),

Kiymetli Maden: Kiymetli maden borsalarinda veya
borsa disinda islem goren, standartlarn ve nitelikleri
Hazine Mustesarligl tarafindan belirlenen ya da kabul
edilen nitelikte olan altin, gmuUs gibi madenleri,
Kiymetli Maden Depo Hesabi: Kiymetli madene
iliskin tum islemlerin gerceklestirildigi, butun islem ve
kayitlarin kiymetli maden Uzerinden yuardtuldugl ve
izlendigi 6zel cari veya katilma hesaplarini,

Talep ve Bilgi Formu: Urin ve hizmetlere karsilik
MUsterilerden tahsil edilecek her tUrlt Gcret, masraf
ve komisyon tutarlarnin, bu tutarlarin gecerli oldugu
surenin ve degistiriime usulUnun belirtildigi formu,
KEP: Kayitli elektronik postay,

Odeme Hizmeti: Hesaba para yatinimasi, hesaptan
para cekilmesi ve hesabin isletiimesi icin gerekli tim
islemleri, ddeme araclariyla yapilanlar da dahil her tarll
fon transferini, 6deme aracinin ihrac veya kabuling,
internet, mobil bankacilk veya telefon bankaciligl
aracihgiyla yapilan her turli 6deme islemi ile fatura,
SCK, vergi vb. 0demelere aracilik edilmesine yonelik
hizmetleri,

Odeme islemi: Odeme hizmetlerine iliskin her t0rlil
para yatirma, cekme, transfer etme jslemierini,

Odeme Aracr: Musteri tarafindan Odeme Islemlerinin
gerceklestirilebilmesi amaciyla kullanilan banka karti,
cep telefonuy, sifre ve benzeri araclar,

Odeme Hizmetleri Yonetmeligi: Odeme Hizmetleri
ve Elektronik Para lhrac ile Odeme Kuruluslar ve
Elektronik Para Kuruluslan Hakkinda Yonetmelik'i ifade
eder.

1. DEFINITIONS

For the purposes of this agreement;

Bank: Means Turkive Finans Katiim Bankasi AS.
domiciled at Hurriyet Mh. Adnan Kahveci Cd. No:131
Yakacik/Kartal-ISTANBUL,

BRSA: Means Banking Regulation and Supervision Agency,
Unit Account Value: Means an amount over which
the holder of participation account may claim a right
and which indicates current value of the participation
account and is calculated by multiplying unit value
with account value,

ATM: Means automated teller machines allowing some
banking services to be rendered automatically,

POS: Means an electronic point of sale terminal
which is capable of automatically taking authorization
from the center it is connected with at the time of a
transaction by a debit card or a credit card, can control
numbers of lost /stolen cards, transfer transaction
records to the center it is connected with and prompts
the card holder to enter a password,

Debit Card (Card): Means contact/contactless
debit cards allowing customers to get access to
their accounts by means of POS, ATM and other card
accepting terminals and receive banking services,
which are valid at home and abroad and can be used
at those merchants which are members of 3D secure,
Foreign Exchange Rate: Means rate as declared by
the Bank upon which transactions falling within scope
of the Agreement will be based (our country’s national
currency equivalent of any foreign currency),
Precious Metal: Means metals suchas gold, silver which
are traded at the precious metal exchange or over-the-
counter and have standards and qualities as established
or accepted by the Undersecretariat of Treasury,
Precious Metal Deposit Account: Means
private current or participation accounts where all
transactions related to previous metal are carried
out, all transactions and records are conducted and
monitored over the precious metal,

Demand and Information Form: Means a form
which indicates any and all types of fee, cost and
commission amounts to be collected from Customers
inreturn for products and services, expiry date of such
amounts and procedure of change,

KEP: Means the registered electronic mail,

Payment Service: Means all transactions required
to deposit cash into the account, withdraw cash from
the account and operate the account, any and all
types of fund transfers including those carried out
with payment instruments, issuance or acceptance
of the payment instrument, all payment transactions
made through internet, mobile banking or telephone
banking as well as services towards intermediation for
payments such as bills, SGK, taxes, etc,

Payment Transaction: Means any and all types of
cash depositing, withdrawal and transfer transactions
in connection with payment services,

Payment Instrument: Means instruments such as
Debit Card cell phone, password and similar instruments
used by the customer to realize Payment Transactions;
Regulation on Payment Services: Means the
Regulation on Payment Services and Electronic Money
Issuance as well as Payment Institutions and Electronic
Money Institutions.



2.BASLANGIC HUKUMLERI:

Banka ile isbu SoOzlesme'de (“Sozlesme” olarak
anilacaktir) adi/soyadi ve imzasl bulunan Musteri,
Sozlesme'de belirtilen usul ve esaslar dahilinde
bankacilik islem ve hizmetleri ile 0deme hizmetlerinin
gerceklesmesini kabul ve beyan etmislerdir.

3.0ZEL CARI HESAPLARA ILISKIN HUKUMLER:
3.1.Faiz, kar payi veya her ne isim altinda olursa olsun,
anapara disinda herhangi bir ddemenin yapilmadigl
hesap turuddr,

3.2.Musteri, mevzuatin rehin ve hapis hakkina, alacak
temlikine ve takasa iliskin htuktmleri sakli kalmak kaydi
ile Banka'nin kasa mevcudunu hazirlamaslicin 1 (bir) is
gunu onceden ihbarda bulunmak kaydi ile, hesaptaki
tutari kismen veya tamamen geri cekebilir,

3.3.Her parayatirma ve cekmeisleminde, ntfus ctizdan,
ehliyet, pasaport veya ilgili mevzuatta belirtilen kimlik
belgelerinden birinin ashnin ibrazi esastir.

4. KATILMAHESAPLARINAILISKINHUKUMLER:
4.1 Musteri, ayni vadeli fonlarin Bankaca isletilmesi
sonucu, hesap clizdaninda belirlenen oranlarda kar ve
zarara katiimayi kabul, beyan ve taahhut eder.

4.2 Musteri, katilma hesabina vyatirdigr  paranin,
hesaba yatirma gununu izleyen ilk is ginU fona kabul
edilecegini kabul ve beyan eder. Katiima hesabindan
para ¢ekilmesinde ise, paranin ¢ekildigi glin esas alinir,

4.3.Banka, cesitli vadelerde toplanan fonlarn birlikte
kullanma hakkina sahiptir. Bu halde her vade grubu, kar
ve zarardan katkisi oraninda pay alir. MUsteri, ancak
kendi vade grubuna isabet eden kar dagitiminda hak
sahibi olur.

4.4 Katilma hesabina, her ne isim altinda olursa olsun
kar payi disinda bir menfaat saglanamaz.

4.5Banka, hesapta biriken fonlarin isletilmesinden
kaynaklanan kar ve zarara katilma oranlarni, zarara
katiima orani kara katilma oraninin ylzde ellisinden
az olmamak kaydiyla, para cinsi, tutar ve vade gruplari
itibariyle ayri ayri belirleyebilir. Bu oran, hesaptaki tutar
degismedikce, hesabinvade sonunakadar degistiriimez.
4.6.Musteri'nin Banka'dan talep hakki, hesabinvadesinin
bittigi tarihteki “Birim Hesap Degeri® Uzerinden
hesaplanacak meblagdir. Hesaplanan tutar, virgtlden
sonra iki basamak olarak esas alinir, Ikinci basamak,
kendinden sonra gelen rakam 5 (bes) ve Uzerinde ise
yukariya, altinda ise asagiya yuvarlandirilir,

4.7 Hesabin vadesinde yenilenmeyecegi Banka'va
onceden yazili olarak ihbar edilmedigi takdirde, hesabin
vade bitimini takip eden is gunU kapatiimasl gerekir.
Aksi takdirde vade otomatikman vade bitimini takip
eden gUnden baslamak Uzere ayni sure ile uzar,

2.PRELIMINARY PROVISIONS:

The Bank and the Customer with name/surname and
signature indicated in this Agreement (hereinafter
referred to as "Agreement”) agrees and declares that
banking transactions and services as well as payment
services shall be carried out and rendered within
framework of procedures and principles set forth in
this Agreement.

3.PROVISIONS REGARDING SPECIALCURRENT
ACCOUNTS:

3.1.Thisis the type of account for which no payment is
made under any name whatsoever including interest,
profit share.

3.2.Without prejudice to provisions of the legislation
concerning pledge and retention right, assignment of
receivables anddeduction, the Customer may withdraw
the sum kept in the account, either partially or fully,
with a notice to be served 1 (one) day in advance so
that the Bank can prepare the cash balance.
3.3.Forthepurpose ofeachandevery cashwithdrawaland
depositing transactions, original of the birth certificate,
driving license, passport or identity documents listed in
the respective legislation must be submitted.

4.PROVISIONS REGARDING PARTICIPATION
ACCOUNTS:

4.1.The Customer agrees, declares and undertakes to
participate in profit and loss at rates specified in the
account book, as a result of operation by the Bank of
funds with the same maturity.

4.2.The Customer agrees and declares that money
deposited by her/him into the participation account
shall be accepted to the fund within the first business
day following the date of depositing. When it comes to
money withdrawal from the participation account, the
date of money withdrawal shall be relied upon.
4.3.The Bank shall be entitled to jointly use those funds
collected with varying maturities. In such case, each
maturity group shall receive its share from profit and
loss in proportion to its contribution. The Customer shall
only have a right connected to the profit distribution
corresponding to her/his maturity group.

4.4.No otherbenefit under whatever name can be provided
1o the participation account except for the profit share.
45The Bank may separately determine rates of
participation in the profit and share arising out of
operation of funds accumulated in the account in
terms of currency type, amount and maturity groups,
provided that rate of participating in the loss is no less
than fifty percent of the rate of participating in the
profit. Such rate may not be modified until expiry of
the account’'s maturity period as long as the amount
kept in the account remains unchanged.

4.6.The Customer's right of claim against the Bank
shall be an amount to be calculated over “Unit Account
Value” at the end of the account’'s maturity period.
The amount so calculated shall be taken into account
as two decimal digits after the point. The second digit
shall be rounded upwards, if the figure following it is
5 and above, and rounded downwards if the figure
following it is below 5,

4.7.Unless the Bank is informed in writing that the
account shall not be renewed on its maturity, the
account must be closed on the business day following
expiry of maturity period. Otherwise, the maturity shall
automatically extend for the same period, starting on
the day following expiry of maturity period.



4.8 Musteri, aksine yazili bir talimati bulunmadigi strece
katilma hesaplarnnin ilk vadesinin is glinUne gelecek
sekilde acilmasini kabul ettigini, hesabin yenilenmesi ve
devam eden vadelerin tatile gelmesi halinde, vadenin
takip eden is gunune Otelenmesini talep ettigini,
Sozlesme'nin bu hususta Banka'ya verilmis talimat
hUkmunde oldugunu kabul ve beyan eder.

4.9 Katilmahesabininyenilenmesidurumunda,Banka'nin
yenilenme tarihinde gecerli olan kar zarara katilma orani
Uzerinden, hesabin ilk acildigl vade gUn sayisi kadar
yenilenme yapilmis sayilir. Banka'nin vade sonlarinda
kar zarara katilma oranlarinda Banka politikalari, piyasa
kosullar, ulusal ve uluslararasi ekonomik ve mali
nedenlerle degisiklik yapma hakki saklidr.

4.10.Banka, katiima hesabi acilabilmesiicin gerekli asgari
tutar/limiti ve farkl katiima hesabr turleri icin farkl
hesap acma limitlerini serbestce belirleyebilir ve vade
bitiminden sonra uygulanmak kaydi ile banka politikalari,
piyasa kosullar, ulusal ve uluslararasi ekonomik ve mali
nedenlerle bu limitleri degistirebilir. Banka, belirledigi
asgaritutarivelimitleri,internetsitesinde ve subelerinde
yayinlayarak musterilerine duyurur,

4,11 Musteri, 30 (otuz) gun 6nceden ihbar etmek ve
Banka'nin kabul etmesi kayd ile katilma hesabindan
vadeden once para ¢ekebilir,

4,12 Katilma hesabindan vadeden once para cekilen
hallerde, vyatinlan fonun isletimesinden kar elde
edilmisse Musteri'nin yatirmis oldugu tutar kadar; zarar
edilmisse birim hesap degeri kadar odeme yapllrr.
4.13Vadeden once para cekilen hallerde hesaptaki
tutarin tamami icin vade bozulmus kabul edilir. Bu
halde, bir zorunluluk olmamak kaydi ile Banka, hesapta
kalan tutar icin, bu tutarin dahil oldugu katima
hesabina uygulanan kar zarar oranini uygulayabilir,
Hesap bakiyesinin, Bankaca belirlenen en dusuk katiima
hesabl limitinin altina dusmesi halinde ise hesap, cari
hesaba donusur. Yine bir zorunluluk olmamak kaydi ile
Banka, cekilen tutara mevzuatin izin verdigi kapsamda
kar zarara katilma oranini uygulayabilir,

414 MUsteri lehine tahakkuk eden kar payi, vergi
mevzuatl uyarinca, stopaja tabi tutulacaktir,

4,15 Mdasteri, ilgili mevzuata gore katilima hesaplarina
dagrtilacak kar tutarindan karsilik ayirabilecegini kabul,
beyan ve taahhut eder.

4,16 Katilma hesaplarinin vadesinin dolmasi ve hesaba
kar payi tahakkuk etmesi halinde, Misteri'nin aksine bir
talimatl yoksa kar payl anaparaya ilave olunur.

4.17 Aktif Hesaba lliskin HikGmler;

4.17.1.1 (bir) yil veya daha uzun vadeli olarak agilan, ara
donemlerde kar payl ¢demesi vapilan katilma hesabi
tUrGdur. Aktitf Hesaptan, vadesinden once kismen veya
tamamen para cekilmesi Sozlesme'nin katiima hesabina

4.8.Unless an instruction to the contrary is given, the
Customer agrees and declares that she/he agrees
that participation accounts shall be opened with the
first maturity date coinciding with a business day, in
the event the account is renewed and subsequent
maturities fall on a holiday, she/he demands
postponement of the maturity period to the next
business day, and this Agreement has the legal effect
of a written instruction to that end given to the Bank.
49In the event the participation account is renewed,
the account shall be deemed to have been renewed for
number of maturity days equal to days in the initial maturity
period at the first opening of the account over the Bank's
rate of participating in the profit and loss applicable at the
renewal date. The Bank reserves the right of changing
rates of participating in profit and loss at dates of maturity
due to the Bank's policies market conditions, national and
international economic and financial reasons.

4.10.The Bank shall be entitled to freely determine
minimum amount/limit required to open a participation
account and different account opening limits for
different participation account types, and change such
limits due to the Bank's policies, market conditions,
national and international economic and financial
reasons, provided that such change is implemented
following maturity date. The Bank shall announce
those minimum amounts and limits so established to
customers at its website and branches,

4.11.The Customer may withdraw cash from the
participation account withanotice to be served 30 (thirty)
days in advance, provided that the Bank gives consent.
4.12In case cash is withdrawn from the participation
account before maturity date, a payment shall be made
in an amount equal to that amount deposited by the
Customerin the first place,if operation of funds deposited
has brought profit, and a payment equal to the account
value shall be made if a loss has been incurred.
4.13Where cash is withdrawn prior to maturity
date, maturity period shall be deemed to have been
terminated for the entire amount kept in the account.
In such case, the Bank may, but shall not be obliged to,
apply profit-loss rate applicable to the participation
account in which such amount is kept to the amount
remaining in the account. In the event balance in the
account falls below the minimum participation account
limit as established by the Bank, the account shall
convert into a current account. The Bank may, but is
not obliged to, apply rate of participating in profit-
loss to the amount so withdrawn within the scope
permitted by the legislation.

4,14 A profit share that has accrued in favor of the
Customer shall be subject to withholding tax pursuant
to the tax legislation.

4.15.The Customer agrees, declares and undertakes
that provisions may be set aside from profit amount to
be distributed to participation amounts in accordance
with respective legislation.

4.16.In the event maturity periods of participation
accounts expire and a profit share is accrued to
accounts, such profit share shall be added to the
principal unless otherwise instructed by the Customer.
4.17 Provisions Regarding the Active Account;
4.17.1.This is the type of participation account as
opened with a maturity period of one year or longer
for which profit share payment is made during interim
periods. Partial or full money withdrawal from the
Active Account prior to maturity date shall be subject
to compliance with provisions regarding participation



iliskin hUkumlerine uygun davraniimasina ve Banka'nin
kabulline baglidrr.

4.17.2Vadeden 0nce hesaptan kismipara cekimlerinde,
Banka'nin kabul etmesi kaydi ile mevzuatin izin verdigi
Olctide kar pay1 6demesi yapilabilir,

4.17.3.Aktif hesaplarda, ‘ayda bir' ifadesi 31 gunu; ‘Uc
ayda bir ifadesi 93 gUny; ‘alti ayda bir' ifadesi 186
gunu; 'yilda bir' ifadesiise 372 gunu ifade eder.
4.18.Birikimli Katilma Hesabina lliskin Hiikiimler;
4.18.1.Asgari 3 (uc) yillik vade ile acilabilen, MUsteri ile
mutabik kalinan aylik veya 3 (Ug) aylik donemlerde (ara
donemlerde) hesaba dUzenli olarak para yatirmaya
imkan veren, katilma hesabr tUrtdudr. Bu hesaplara
asagidaki  hukumlerle birlikte, mahiyetine uygun
oldugu oranda Sozlesme'nin katiima hesaplarina iliskin
hUkumleri ve ilgili diger hukumleri uygulanacaktir,
4.18.2.Hesaba yapilacak dUzenli ddemeler, Mdsteri'nin
talimatina bagli olarak, Musteri'nin 6zel cari hesabindan
veya Banka kredi kartindan yapilabilecektir.
4.18.3.MUsteri, dUzenli deme planina ilave olarak, ara
donem odeme tarihlerinde baska bir duzenli 6deme
emri verme hakkina sahiptir. Ancak ilave 0deme icin
bir sonraki ara ¢deme tarihinde kar payi isletimeye
baslanacaktir,

4.184.Duazenli 6deme, valnizca Musteri ile anlasilan
ara donemlerde yapilabilir. MUsterinin, dlzenli 6deme
tutarlannin - Banka'nin ~ kredi  kartindan  alinmasi
konusunda talimat verdigi hallerde, kredi karti
ekstresinin odenmesi kaydiyla, ekstre son odeme tarihi
itibari ile Birikimli Katilm Hesabina alacak kaydedilir.
Ekstre tutarinin ddenmemesi veya gecikmeye girmesi
durumunda, ilgili dGzenli 6deme tutari kart limitine geri
doner ve duzenli 6deme yapilmamis kabul edilir.
4.18.5.Vadeden once para cekilen hallerde hesaptaki
tutann tamamiicin vade bozulmus kabul edilir. Bu halde,
vadenin bozuldugu tarihten evvel tahakkuk eden ve
MUsteri've ddemesi yapilan brit kar paylar (kar payi
tutarl + vergiler) toplam tutar hesaptan mahsup edilir,
bakiye MUsteri'nin 0zel cari hesabina yatirilr,

5.YABANCI PARA ILE ACILAN HESAPLARA
ILISKIN HUKUMLER:

5.1.Hesapla ilgili butdn odemeler ve islemler hesabin
para cinsi Uzerinden yurutultr. MUsterimin - aksine
talimatinin bulunmadigl hallerde Banka, hesaba gelen
baska cinsten paralari dilerse aynen muhafaza eder ve
bu amacla baska bir hesap acar, dilerse de hesabin para
cinsine cevirir.

5.2.Yabancl paraya iliskin islemlerde, Banka'nin ilan
etmis oldugu, islem anindaki doviz alis veya doviz satis
kurlarr uygulanir,

5.3.Banka, hesabin para cinsinden olmayan odeme
talimatlarini kabul edip etmemekte serbesttir.
54.Virman islemlerinde, bir para cinsinden baska
para cinsine cevirmelerde kurlar arasindaki farklardan

accounts of this Agreement and approval of the Bank.
4.17.2In case of partial money withdrawals from the
account prior to maturity date, a profit share payment
may be made to the extent permitted by the legislation
subject to consent of the Bank.

4.17.3.For the purpose of active accounts, the term
“once a month” means 31 days, the term “once every
three months” means 93 days; the term “once every
six months” means 186 days, and the term “once a
year “means 372 days.

4,18 Provisions Regarding the Participation
Account with Savings;

4.18.1.This is a type of participation account that can be
opened with minimum term of three years and allows
money to be depositedinto the account on aregular basis
during monthly or 3 (three)-monthly periods as agreed
upon by the customer (during interim periods). Provisions
regarding participation accounts of this Agreement and
other respective provisions, to the extent appropriate for
nature of accounts, shall be applied to these accounts
along with following provisions.

4.18.2.Regular payments to be made to the account
may be made from the Customer's private current
account or the Bank credit card, depending on the
instruction of the Customer,

4.18.3.The Customer shall be entitled to place another
regular payment order for interim payment dates in
addition the regular payment plan. However, profit
share shall start to accrete for the additional payment
on the next date of interim payment.

4.184.Regular payment may be made only for those
interim periods as agreed upon by the Customer. In
the event the Customer places an instruction for
collection of regular payment amounts from the Bank
credit card, the account statement shall be credited to
the Participation Account with Savings as of the last
date for payment, provided that credit card statement
is paid. In the event the amount of account statement
Is not paid or is delayed, respective regular payment
amount shall return to the card limit and no regular
payment shall be deemed to have been made,
4.185Where cash is withdrawn prior to maturity
date, maturity period shall be deemed to have been
terminated for the entire amount kept in the account. In
such case, total amount of gross profit shares that has
accrued prior to termination of maturity period and has
been paid to the Customer (profit share amount +taxes)
shall be set off against the account and the balance
shall be deposited to the account of the Customer.

5.PROVISIONS REGARDING ACCOUNTS OPENED
WITH FOREIGN CURRENCY:

5.1.All payments and transactions regarding the
account shall be carried out over the currency type
of the account. Unless otherwise instructed by the
Customer, the Bank may, at is option, exactly keep
those funds in different currencies received by the
account and open a different account to that end or
convert such funds into currency type of the account.
5.2.In case of transactions related to foreign currency,
foreign exchange buy or sell rates in force at the time
of transaction as declared by the Bank shall be applied.
5.3.The Bank shall be free to accept those payment
orders which are not in the currency in which the
account is denominated or not.

54.In case of internal transfer transactions, losses
that may arise out of differences between rates
during conversion from one currency type into another



dogabilecek zararlar MUsteri'ye aittir,

5.5.Musteri, doviz alim-satim islemlerinde talep etmesi
halinde, kur sabitlemesi yapilabilecegini, ancak bu halde
ilgili ©zel kur referansinin iptalinin mamkun olmadigini,
sabitlenenkur Uzerinden talep ettigi tutarda doviz alim-
satimini ayni gun saat 17:00'a kadar gerceklestirmesi
gerektigini, aksi halde dogacak zararlarin tamaminin
kendisine ait oldugunu kabul ve beyan eder.

56.Do6viz cinsinden acilan hesaplar, Turk Parasi
Kiymetini Koruma Kanunu ile ilgili teblig ve kararname
hUkumleri altinda islem gorurler,

6.KIYMETLI _MADEN DEPO HESAPLARINA
ILISKIN HUKUMLER:

6.1.Kiymetli maden depo hesabl, kiymetli madenin
Banka'ya fiziken teslimi karsiliginda veya Bankaca satis
vapllmasi suretiyle 0zel cari ve katilma hesabi seklinde
acllabilir. Bu hesaplara asagidaki hukUmlerle birlikte,
Sozlesme'nin 6zel cari ve katiima hesaplarina iliskin
hukUmleri ve ilgili diger hukumleri mahiyetine uygun
oldugu oranda uygulanrr,

6.2.Hesapla ilgili butin islemler ve kayitlar hesabin
aclldigl kiymetli maden Uzerinden yarutuldr ve izlenir,
6.3.Kiymetli maden alimi, Masteri'nin USD veya TL 6zel
cari hesabindan yapilabilir. MUsteri'nin USD ve TL harici
yabanci para getirmesi halinde, Banka islem anindaki
kurlari Uzerinden USD veya TL'yve cevirmek suretiyle
talep edilen kiymetli maden alimini gerceklestirecektir.
6.4.MUsteri'nin aksine bir talimatl yoksa hesaba giren
tutar, Banka tarafindan hesabin tutuldugu kiymetli
maden cinsine cevrilir. Cevirme islemlerinde, Banka'nin
islem anindaki kurlari/kiymetli maden fiyatlarn uygulanir,
Hesaba fiziken kiymetli maden vatirimasi talebi,
munhasiran Banka'nin kabultne bagli olup, sayet Banka
fiziken teslimi kabul ederse, yatirilacak kiymetli maden
cari mevzuatin ongordugu nitelik ve saflikta olacaktir,
6.5MUsteri've vapilacak oOdemelerde ve hesaptan
kiymetlimaden cekilislerinde; ktlce altinicin 1 (bir) gram,
gumus icin 10 (on) kilogramin altindaki miktarlarda,
platin icin ise miktarr ne olursa olsun fiziki teslim
vapilmaz. Cekilecek miktarin bu degerlerin altinda
kalmasi halinde, cekilmek istenen kiymetli madenin,
O0deme gunundeki Banka satis fiyatlar ile TL veya
doviz karsihigr odenir.

6.6.MUsteri, kiymetli madenlerin kendisine fiziken
tesliminin  Banka'nin belirleyecegi verlerde (illerde/
subelerde) yapilabilecegini, talebin 10 (on) is gunu
onceden yazil bildiriimesi ve sigorta bedeli-teslimata
iliskin tUm masraflar pesinen karsilamasi gerektigini ve
busartlarauygunolmayantaleplerinkarsilanmayacagini
bilmekte ve kabul etmektedir. Rafinerilerin kapali
oldugu tarihlerde verilen talepler rafineriler acildiginda
isleme alinacaktir. Musteri, Banka'nin ilgili kurulusun
teslim sart ve sureleri konusundaki duzenlemelere
uygun olarak hareket etmekle yukumll oldugunu ve

currency type shall be borne by the Customer,
5.5Ifdemanded, the Customer agreesanddeclares that
exchange rate may be fixed for foreign exchange buy-
sell transactions, that however, it shall not be possible
to cancel the respective special rate reference, that
foreign exchange buy-sell transaction in the amount
so demanded over the fixed rate must be realized until
17.00 hrs on the same day, otherwise, all losses that
may arise shall be borne by the Customer.
5.6.Accounts opened in foreign exchange shall be
operated in accordance with provisions of Law on
Protection of the Value of Turkish Currency and
respective communiqués and decrees,

6.PROVISIONS REGARDING PRECIOUS METAL
DEPOSIT ACCOUNTS:

6.1.The precious metal deposit account may be
opened in return for physical delivery of the precious
metal to the Bank or in the form of a special current
and participation account with a sales transaction
conducted by the Bank. Provisions regarding special
current and participation accounts of this Agreement
and other respective provisions shall be applied to
these accounts along with following provisions to the
extent appropriate for nature of such accounts.

6.2 Alltransactions andrecordsrelated to suchaccount
shall be carried out and monitored over the precious
metal for which the account is opened.

6.3.Precious metals may be purchased from the
Customer's special currentaccountinUSDor TRY. Inthe
event the Customer brings funds in a foreign currency
other than USD and TRY, the Bank shall purchase
the precious metal as demanded by converting such
currency into USD or TRY over rates in force at the
time of transaction.

6.4.Unless aninstruction to the contrary has been given
by the Customer, an amount entered into the account
shall be converted into the precious metal in which the
Bank keeps the account. During conversion transactions,
rates / precious metal prices of the Bank in force at the
time of the transaction shall be applied. Any demand of
physically depositing precious metal into the account
shall exclusively be subject to acceptance by the Bank,
and if the Bank agrees to physical delivery, precious
metals to be deposited shall be of the quality and carat
as stipulated by the current legislation.

6.5.In case of payments to the Customer and precious
metal withdrawal from the account, no physical
delivery shall be made in quantities less than 1 (one)
gram Tor gold bar, in quantities less than 10 (ten)
kilograms for silver and in no quantity for platinum. In
the event any amount to be withdrawn is less than
above values, TRY or foreign exchange equivalent of
precious metal desired to be withdrawn shall be paid
over Bank's selling prices in force on the payment date.
6.6.The Customer is aware and agrees that physical
delivery of precious metals to her/him may take place
atplaces (provinces/branches) to be designated by the
Bank, such demand must be notified 10 (ten) business
days in advance and all expenses related to insurance
amount-delivery must be paid in cash and those
demands failing to comply with above requirements
shall not be executed. Those demands placed for
dates when refineries are closed shall be executed
when refineries are opened. The Customer agrees that
the Bank shall be obliged to act in compliance with
regulations of the respective institution with regards
to delivery conditions and periods and the Bank shall



Banka'nin kusurundan kaynaklanmayan gecikmelerden
Banka'nin sorumlu olmayacagini kabul eder,

6.7.Fiziki teslimlerde, kiymetli maden Banka'ya numara,
agirlk ve ebat belirtilerek teslim edilmis olsa dahi,
Banka'ninayninumara, agirlik ve ebatlaiade zorunlulugu
olmayacaktir. Banka fiyat farki dogurmayacak sekilde
mislen iadeye yetkili olacaktir.

6.8.Banka’nin Musteri'ye yapacagi fiziki kiymetli maden
teslimatlan, Muasterinin talep formunu doldurmasi ve
her iki tarafin teslim belgesini imzalamasl suretiyle
vapllacaktir, Muasteri, bu sekilde teslim almis oldugu
kiymetlimadeni, standart disioldugunuileri stirerek veya
baskaca herhangi bir nedenle Banka'ya iade edemez.
6.9Musteri, teslimini talep ettigi kiymetli madeni
Sozlesme'ye gore belirlenen tarinte subeden teslim
almaldir. MUsteri, bu tarihte teslim almamasi halinde
talebinden vazgecmis sayilacagini ve bu nedenle olusacak
zararlarin kendisine ait olacagini kabul ve beyan eder.
6.10.Altin Depo Hesabina lliskin Hikamler;
6.10.1.Altin depo hesabinda fiziken alinip satilabilen
altinlar, standartlar mevzuat hukdmleri ile belirlenmis
olan ve Hazine Mustesarligi'nin listesinde yer alan altin
rafinerisinin damgasini tasiyan altinlardir.
6.10.2Hesaba fiziken standart disi altin yatiriimasi,
Banka'nin talebi uygun gormesi halinde mumkunddr.,
Bu halde hesaba yatirlacak altin, Banka tarafindan
mevzuatin dongordugu nitelik ve safliga donusturdlr,
6.10.3.Banka, Musteri tarafindan fiziken teslim edilen
altinlari, konusunda uzman ve resmimerciler tarafindan
yetkilendirilmis firmalarla yapmis oldugu sozlesmeler
cercevesinde kontrolinu vyaptirmaya, mevzuatin
ongordugl  nitelik  ve safliga  donudsturdimesini
saglamaya ve mevzuatin ongordugu nitelik ve saflikta
hesaba alacak kaydetmeye yetkilidir,

6.10.4.MUsteri, fiziken teslim ettigi altinlarin, mevzuatin
ongordugu nitelik ve safliga donUsturtimesine kadar
gececek sure icerisinde, soz konusu altinlara yonelik
herhangi bir tasarrufta bulunmayacagini, Banka'ya
herhangi bir talimat vermeyecegini, sOz konusu
altinlarin karsiiginin - 6denmesini veya EFT/havale/
virman yapimasini istemeyecegini, bu sure icerisinde
s6z konusu altin mevcudunun Banka tarafindan bloke
altina alinacagini kabul, beyan ve taahhtt eder.
6.10.5Mdsteri, altin depo hesabindan Tgr, 2,5gr, 5gr.,
10 gr, 20 gr, 50 gr, 100 gr.'lik paketlerde fiziki altin
teslimi talep edebilir.,

6.10.6.Teslimi talep edildigi halde subeden teslim
alinmayan ve muhafaza edilmesi talep edilen altin,
muhafaza masraflari dahil tum masraflar MUsteri'ye
ait olmak Uzere, en fazla 5 (bes) gun sure ile subede
muhafaza edilir. Bu stre sonunda da teslim alinmaz
ise Musteri, ilk teslim tarihi ve saatindeki Istanbul Altin
Borsasindaki altin satis fivatinin %0,5 (binde besi)

not be responsible for delays not attributable to the
Bank's fault.

6.7.In case of physical deliveries, even if the a precious
metal is delivered to the Bank by specifying a number,
weight and size, the Bank shall not be obliged to return
the same with identical number, weight and size. The
Bank shall be authorized to return on fungibility basis
without giving rise to any price difference.
6.8.Physical precious metal deliveries by the Bank
to the Customer shall be subject to filling in by the
Customer of a demand form and signature by both
parties of the delivery certificate. The Customer may
not return those precious metals physically received
in such fashion by the Customer to the Bank on the
grounds that they are non-standard or due to any
other reason.

6.9.The Customer must take delivery of those precious
metals the Customer demands to receive from a branch
on the date designated according to the Agreement. The
Customer agrees and declares that the Customer shall be
deemed to have waived from her/his demand in case of a
failure to take delivery on such date and losses that may
arise due to such failure shall be borne by her/him.
6.10.Provisions Regarding Gold Deposit Account;
6.10.1.Pieces of gold that can be physically traded
at a gold deposit account include those for which
Standards have been established under provisions of
the legislation and which bear hallmark of the gold
refinery indicated in the list of the Undersecretariat of
Treasury.

6.10.2 Depositing non-standard gold into the account
shall only be possible if such demand is deemed fit by
the Bank. The gold to be deposited into the account
shall be converted by the Bank into quality and carat
as stipulated by the legislation.

6.10.3.The Bank shall be entitled to have those pieces
of gold physically delivered by the customer controlled
within framework of contracts entered into with those
companies specializing in their respective field that have
been authorized by governmental authorities, ensure
that they are converted into quality and carat stipulated
by the legislation, and credit them to the account at the
quality and carat stipulated by the legislation.

6.10.4. The Customer agrees and declares that, until
pieces of gold physically delivered by the Customer
are converted into quality and carat stipulated by the
legislation, the Customer shall make no disposal as to
the said pieces of gold, shall not place any order on the
Bank, shall not request that consideration of the said
pieces of gold be paid and disbursed by means of EFT/
remittance/internal transfer, and the Bank shall block
the said gold balance throughout such period.
6.10.5.The Customer may demand physical gold
delivery from the gold depot account in the form of
packs of 1 gr, 25 gr, 5gr, 10 gr, 20 gr, 50 gr, and
100 gr.

6.10.6.Gold that is not received from a branch despite
a demand for delivery and is demanded to be kept in
custody is stored at the branch for no longer than 5
(five) days with all expenses including safekeeping
expenses being at the account of the Customer. If
such gold is not received at the end of such period, the
Customer agrees, declares and undertakes to pay, upon
the first demand of the Bank, a penalty equal to 0,5%
(five per thousand) of the selling price effective at the
Tirst delivery date and time as declared by the Istanbul
Gold Exchange in cash and as a lump sum. In such case,
the Customer shall be deemed to have waived from



oraninda cezai sart bedelini Banka'nin ilk talebinde
nakden ve defaten odemeyi kabul, beyan ve taahhit
eder. Keza bu halde MUsteri talebinden vazgecmis sayilir
ve bu nedenle olusacak her turlt zarar MUsteri'ye ait olur,

7.0RTAK (MUSTEREK) HESAPLARA ILISKIN
HUKUMLER:

/.1 Hesap sahipleri, birlikte imzalari ile hesap Uzerindeki
mulkiyet hissesioranlarinive tasarruf seklini yaziliolarak
belirleyip Banka'va bildirmedikce, hesap sahiplerinin
ortak hesap Uzerindeki mulkiyet hisselerinin birbirine
esit ve hesabin munferit yetkili ortak hesap oldugu
kabul edilecektir,

7.2Munferit yetkili ortak hesapta, hesap sahiplerinden
her biri, tek basina, hesabin tamami Uzerinde Sozlesme
kapsamindaki islemleri yapabilir, hesap bakiyesini kismen
veya tamamen cekebilir ve rehin verebilir. Banka, hesap
sahiplerinden herhangi birine yaptigl cdeme oraninda,
diger hesap sahipleri tarafindan ibra edilmis sayilir.
7/.3Musterek vetkili ortak hesaplarda ise, hesap
sahipleri tek basina tasarrufta bulunamazlar, hesap
Uzerindeki islemler ancak hesap sahiplerinin tamaminin
birlikte imza atmasiyla gerceklestirilirler.

/.4.0rtak hesap sahiplerinden herhangi birisi, hesapla
ilgisini kesmek istedigi takdirde, isbu hesapla ilgili tum
hak ve alacaklarindan, diger hesap sahipleri lehine
feragat ettigini yazili olarak Banka'ya bildirecektir. Bu
halde ortak hesap kapatilir, diger hesap sahiplerinin
mulkiyet paylari, her bir hesap sahibi adina acilacak
hesaplara gecirilir veya hesap sahipleri dilerlerse yeni
bir ortak hesap actirabilirler.

/.5.0rtak hesap sahiplerinden birinin veya birkacinin,
diger hesap sahipleri aleyhine mahkemeye veya icraya
basvurmasi, munferit yetkili ortak hesap Uzerinde diger
hesap sahiplerininislem yapmasina engel olmaz. Ancak,
ilgili merciler tarafindan ihtiyati tedbir karar verilir ve
usullne uygun olarak Banka'ya teblig edilirse, Banka
hesaptan odeme yapilmasini durdurur.

/6.0rtak  hesap sahiplerinden herhangi  birinin
Olumunun Banka'ya bildiriimesi halinde, ortak hesap
kapatilir, olenin hissesi ayri bir hesaba gecirilir, diger
hesap sahiplerinin paylar ise her bir hesap sahibi
adina acilacak hesaplara gecirilir veya hesap sahipleri
dilerlerse yeni bir ortak hesap actirabilirler,

7.7.0lenin hesabindaki tutar, ayni sartlarla mirascilarina
gecer, mirascilar bu hesap Uzerinde ancak hep birlikte
hareket etmek suretiyle tasarrufta bulunabilirler,
780lum olayl Banka'yva vazili olarak bildirimedigi
surece, munferit yetkili ortak hesap sahiplerinden
herbirinin hesap Uzerinde yapacagi islemler diger hesap
sahiplerini de baglar. Bu islemler nedeni ile Banka'ya
herhangi bir sorumluluk yuklenemez.

/.9.0rtak hesap sahiplerinden herhangi birinin olumu
halinde diger ortaklar, Banka'nin kendilerine yaptigl
Odemelerden dolayl vergi dairelerine ve 0lenin
mirascilarina karsi dogabilecek her tUrlt sorumlulugun
mustereken ve muteselsilen kendilerine ait oldugunu
kabul ederler.

/.10.0rtak hesap sahipleri hep birlikte basvurmak
suretiyle ortak hesabin kapatilmasini isteyebilirler.
7.11.0rtak hesaba UcUncU kisiler tarafindan para
yatinimasi, hesap sahiplerinden herhangi  birinin
talimati ile Ucuncu bir kisiye ddeme yapiimasl, hesap
sahiplerinden herhangi birine dekont veya mektup

her/his demand and any and all losses that may arise
of this waiver rest with the Customer.

7. PROVISIONS REGARDING JOINT ACCOUNT:
7.1.Unless owners of the account notify the Bank of
ownership share ratios and manner of disposal over the
account in writing with their joint signatures, it shall be
accepted that ownership shares of the account holders
over the joint account are equal to one another and the
account shall be an individually disposed joint account.
7.2.Any one of account holders of an individually
disposed joint account may individually perform
transactions falling within scope of the Agreement
over the entire account, and may fully or partially
withdraw and pledge the balance of the account. The
Bank shall be deemed to have been released by other
account holders in proportion to any payment made to
any one of account holders.

/.3.When it comes to jointly disposed joint accounts,
accountholders may notindividually conduct disposals,
transactions over the account may only be executed if
signed jointly by all account holders.

7.4, 1f any one of joint account holders is willing to cease
her/his relation with the account, such holder shall notify
the Bank in writing that she/he has waived from all of his
rights and receivables connected with this account in
favor of other account holders. Then, the joint account
shall be closed, ownership shares of other account
owners shall be transferred to individual accounts to be
opened in the name of each account holder or holders
may, if they wish, open a new joint account.

/.51t one or some of joint account holders file a
lawsuit or initiate execution proceedings against other
account holders, such fact shall not prevent other
account holders from conducting transactions over the
individually disposed joint account. However, if relative
authorities enter a precautionary measure decree and
such decree is duly notified to the Bank, the Bank shall
discontinue payments from the account.

/.6 the Bank is informed about death of any one of
joint account holders, the joint account shall be closed,
the share owned by the deceased shall be transferred
10 a separate account, shares of other account holders
shall be transferred to accounts to be opened in the
name of each account holder or account holders may
open a new account, if they wish so.

/7.7.Any amount in the account of the deceased shall
be inherited by her/his heirs under the same conditions,
and heirs may dispose on such account, provided that
they act jointly.

/7.8.Unless the incident of deathis notified to the Bank
in writing, transactions to be performed by each holder
of individually disposed joint account shall be binding
on other account holders. No liability may be attributed
to the Bank due to such transactions.

/8In the event any one of joint account holders
passes away, other holders agree that they shall
severally and jointly bear all the responsibility against
tax offices and the inheritors of the late arising from
the payments effected to them by the Bank.

7.10. Joint account holders may request that the joint
account be closed upon a joint application.

7.1 1 Money depositing by third persons into the
joint account, a payment to a third person upon an
instruction by any one of account holders, sending a
receipt or a letter to any one of account holders shall
give rise to results in the name and account of other



gonderilmesi vs. islemler diger hesap sahipleri icin de
sonuc dogurur,

7.12.0rtak hesap sahiplerinden herhangi  birinin
hissesine haciz veya tedbir konmasi talep edildiginde,
ilgili hissedarin hesap Uzerindeki mulkiyet hissesi
Bankaca ayrilir ve bu hisse Uzerine takyidat islenir,
ortak hesap sahiplerinin diger hissedarlara ait hisseler
Uzerinde tasarruf yetkileri devam eder,

8.CEKLE ISLEYEN HESAPLARA UYGULANACAK
HUKUMLER:

8.1.Musteri, cek hesabi acilisinda mevzuatta belirtilen
ve Bankaca talep edilen dokumanlar Banka'ya vermeyi
kabul ve beyan eder.

8.2 Musteri, cek karnesi iliskisinin, gayr-1 nakdi
kredi niteliginde oldugunu, cek karnesi talebinin,
Musteri'nin  ekonomik, mali ve sosyal durumu ve
bunlari etkileyebilecek tim hususlar dikkate alinarak
degerlendirilebilecegini ve teminat verilmesi sartina
baglanabilecegini, teminatlar tesis edilmis olsa dahi cek
karnesi verilmeyebilecegini kabul ve beyan eder.
8.3.Musteri, cek karnesi veriimesinden sonra, tuzel
kisinin yonetim organindakilerin ve imza yetkililerinden
birinin degismesiveya cek hesabliacma veya cek karnesi
alma yasaklisi haline gelmesi durumunda, yazili olarak
Banka'yi derhal bilgilendirmeyi kabul ve beyan eder.
8.4 Musteri, karsiliksiz cikan her bir cek yapragl icin
Banka'nin kanunen odemekle yukUmlu oldugu tutara
karsilik Banka'nin talep ettigi miktarda parayi, Banka
nezdinde rehinli hesapta bloke edecegini, keside
edilmemis cekler dahil bloke edilen tutarin kanunen
Oodenmesi gereken tutarn altina dusmeyecegini,
hesap hareketlerinden dolayr meydana gelecek farki
ilk talepte Banka'ya 0deyecegini, kanunen odenmek
zorunda olunan miktarin mevzuat geregi yukseltiimesi
halinde hesapta bulundurulacak para miktarini da
derhal yukseltecegini, kabul ve beyan eder.
8.5.Musteri, her bir karslliksiz cek yapragl icin Banka'nin
Odedigi miktari, mevzuatin ongordugu sinirlar dahilinde
Odeme tarihindeki en yuksek kredi kullandirnm orani
Uzerinden isleyecek mahrum kalinan kar payl ve
masraflar ile birlikte ddemeyi, kabul ve beyan eder.
8.6.Musteri, cek vapraklarini silinmez  kalemle
imzalamay!, yazinin silinmis olmasindan
kaynaklanabilecek volsuzluklardan ve zararlardan
kendisinin sorumlu oldugunu kabul ve beyan eder.

8.7 Musteri, kullanilimaya elverisli olmayan veya iptal
edilen cek yapraklarni bir yazi ekinde Banka'ya derhal
lade etmeyi kabul ve beyan eder,

8.8.Musteri, cek karnesini dikkatle saklamayi, korumay!
ve cekleri 6zenle dUzenlemeyi, aksi halde dogabilecek
zararlarin sahsina ait olacagini; bos cek karnesini/
yapragini  kaybettigi/caldirdigl takdirde ilgili cekin
odenmemesine iliskin mahkemece verilmis tedbir veya
iptal karari Banka'ya ibraz edilinceye kadar yapilacak
O0demelerden dolayr Banka'nin hicbir sekilde sorumiu
tutulmayacagini kabul ve taahhut eder,

8.9 Mevzuatta belirtilen sekilde ve sUrede cekten
cayildigl Banka'va vazili olarak bildiriimedigi sUrece,
ibraz suresi gecmis cekler Banka tarafindan odenedbilir.

account holders, as well,

/.12.Upon a request for attachment over or imposing
a measure to the share of any one of account holders,
the ownership share of respective shareholder over
the account shall be separated by the Bank and an
encumbrance shall be registered on such share, joint
account holders' authority of disposal over shares
owned by other shareholders shall be retained.

8.PROVISIONS APPLICABLE FOR ACCOUNTS
OPERATING WITH CHEQUE:

8.1.The Customer agrees and declares to deliver those
documents set forth in the legislation and demanded
by the Bank for check account opening to the Bank.
8.2.The Customer agrees and declares that check book
relationship shall be in the form of a non-cash loan,
demand for a cheque book may be assessed by taking
into consideration the Customer's economic, financial
and social status and all other elements that may
affect this matter and may be conditioned upon giving
a security, and a cheque book may not be issued even
if a security has been given.

8.3.The Customer agrees and declares to promptly
inform the Bank in writing, following issuance of a
cheque book, if any one of management body and
authorized signatories of the legal entity is replaced or
is prohibited from opening a cheque account or taking
a cheque book.

84.The Customer agrees and declares that the Bank
shall block an amount of money demanded by the Bank
in return for the amount the Bank is legally obliged
to pay for each bounced cheque page at a pledged
account kept at the Bank, the blocked amount including
those cheques that have not been drawn yet shall not
fall below the amount legally required to be paid, the
Customer shall pay any difference arising out of account
movements to the Bank, upon its first demand, and shall
promptly increase the amount that is required to be
kept in the account upon a rise as per the legislation in
the amount which must be paid pursuant to the law.
8.5.The Customer agrees and declares to pay any amount
paid by the Bank for each bounced cheque page together
with profit share that shall accrue over the highest loan
allocation rate at the date of payment and expenses
within scope of limitations stipulated by the legislation.
86.The Customer agrees and declares that the
Customer shall be responsible for signing cheque
pages with inerasable pen and that she/he shall be
responsible for damages that may arise out of likely
erasure in writing.

8.7.The Customer agrees and declares to immediately
return those cheque pages which are not usable or
have been cancelled to the Bank as an attachment to
a letter,

8.8.The Customer agrees and undertakes to carefully
store, safeguard cheque books, and draw cheques
diligently, that she/he shall be liable for damages that
may arise otherwise; in the event she/he loses/ has an
empty cheque book/has a page stolen, the Bank shall
not be held responsible for payments to be effected
until a decree of measure or cancellation as may be
entered by a court with regards to the respective
cheque being bounced is submitted to the Bank.
8.9.Those cheques with expired submission period
may be paid by the Bank unless the Bank is informed
in writing that the drawer has waived a cheque in the
method and period of time stipulated by the legislation.



8.10Musteri  ¢eklerin, hesabin  bulundugu sube
disinda Banka'nin baska bir subesine veya muhabir
banka subesine veya takasa ibraz edilmesi halinde,
provizyon (karslilik) istenmeyebilecegini, cekteki imza
lle Banka nezdindeki hesap kartonundaki imzalar
karsilastinimadan ve ¢cek asli gorulmeden isbu ceklerin
odenmesinin  tabii oldugunu, imza karsilastiriimasi
vapllmamasindan ve cek aslnin gortlmemesinden
dogacak zararlardan Banka'nin sorumlu olmayacagini
kabul ve beyan eder.

8.11 Musteri, cekle isleyen hesabinda, en az keside
ettigi cek tutarinda bir meblagl her zaman hazir
bulundurmayi kabul ve taahhut eder.

8.12Musteri, cekle isleyen hesabin para cinsi tzerinden
cek keside edecegini, baska bir para cinsi Uzerinden ¢ek
keside ettiginde, cekinibraz tarihinde hesaptaki paranin
bu cek bedelini ddemeye yetmesi halinde Banka'nin
dilerse Banka'nin doviz kurlari tzerinden TL ile, dilerse
tespit edecegi degisim oranindan hesaptaki mevcut
para cinsi ile bu ¢ek bedelini 6deyebilecegini kabul ve
beyan eder,

8.13Musteri, ‘aynen odeme kayd!' ile hesabin para
cinsinden baska bir para cinsi ile cek keside ettiginde,
Banka'nindilerse hesaptakitutarn Banka'nin doviz kurlari
ile cekin keside edildigi para cinsine cevirerek 6ddeme
yapabilecegini, dilerse de aynen ddeme kaydi ile keside
edilen cek ile hesabin para cinsi ayni olmadigindan ¢ekin
arkasinikarsiliksiz olarak yazabilecegini, kabul ve beyan
eder.

8.14.MUsteri, cekle isleyen hesabin para cinsinden
baska para cinsi Uzerinden keside edilen cekin denmesi
icin yapilan para degisiminden kaynaklanacak her turlC
masraf ve zararin ve bunlara iliskin vergilerin kendisine
ait oldugunu kabul ve beyan eder.

8.15Musteri, Avrupa, Amerika ve sair yerlerdeki tum
yabanci bankalar Uzerine kesideli serbest doviz APA
dahili konvertibl dovizlerden olusan ceklerin istira
edilerek soz konusu dovizlerin TUrk Lirasi tutarlarninin
kendisine odenmesi halinde isbu ceklerin karsiliksiz
olmasi veya herhangi bir sebeple tahsil edilememesi
sonucunda kendisine yapilan ¢deme sebebiyle dogan
borclanni Banka'nin ik yazili talebinde ayrica ihtar/
protesto cekmesine, herhangi bir kanuni merasime
llzum olmaksizin derhal doviz olarak aynen odemevi
kabul ve taahhut eder. Aksi halde yukarida belirtilen
yabanci Banka ceklerinden dolayl Banka'va olan
borcunu, cekin Bankaca odendigi tarihten itibaren ve
O0deme tarihindeki Banka'nin en yuksek kredi kullandirim
orani Uzerinden hesaplanacak gecikmesiyle odemevi,
yabancibanka ceklerininistira edilmesi sebebiyle Banka
tarafindan tanzim edilen Doviz Alim Belgeleri'nin bahis
konusu ceklerin fiilen tahsilinden once doviz hesabinin
kapatiimasiicin kullaniimayacagini kabul ve beyan eder.

9.TAHSILE VERILEN KAMBIYO SENETLERINE
ILISKIN HUKUMLER:

9.1.Banka, kendisine tahsil edilmek Uzere tevdi edilen
kambiyo senetlerinin 6denmesi halinde, ddenen tutary,
MUsteri hesabina alacak kaydedecektir.

8.10.The Customer agrees and declares that, in the
event cheques are submitted to another branch of
the Bank other than the one holding the account
or a branch of the correspondent bank or clearing,
no authorization may be demanded, cashing of
such checks shall be natural without comparing the
signature on the cheque against signatures indicated
on account card kept at the Bank and without seeing
the original check, the Bank shall not be responsible
for damages that may arise out of failure to compare
signatures and viewing the original check.

8.11.The Customer agrees and undertakes to keep,
at all times, an amount that is at least equal to the
amount of the cheque drawn in the account operating
with cheque.

8.12.The Customer agrees and declares that she/he
shall draw cheques in the same currency as that of
the account operating with cheque, when drawing a
check in another currency, if funds kept in the account
at submission date of the cheque suffice to pay for
such cheque, the Bank may, upon its sole discretion,
pay such cheque either in TRY over exchange rates
of the Bank or in the same currency as that of funds
available in the account by using the conversion rate
to be determined.

8.13.The Customer agrees and declares that, when
she/he draws a check in a currency different from
currency of the account with ‘same currency payment
record’, the Bank may, at its option, pay for the check
by converting funds available in the account into the
currency in which the check has been drawn over
currencies, or may write a note reading as "bounced” at
the back of it since the currency of the check so drawn
is not the same as the currency of the account with
“Same currency payment record.”

8.14.The Customer agrees and declares that any and
all types of expenses and losses that may arise out of
currency conversion made for payment of a cheque
drawn in a currency different from the currency of
an account operating with cheque and taxes related
thereto shall be borne by her/him.

8.15.The Customer agrees and undertakes that if
cheques drawn on foreign banks in Europe, America,
and other places convertible foreign currencies
included in APA free currencies are purchased and
the TRY counter-value of such currencies is paid to
the Customer, the Customer shall pay its debts arising
from the payment made to her/him if such cheques are
transacted as unpaid or cannot be collected for any
reason, upon first demand of the Bank without having
to draw a protest/serve a warning notice and initiate
any legal proceedings. Otherwise, the Customer
agrees and declares to pay her/his debt due to the
Bank because of cheques drawn upon foreign banks
as explained above together with a default interest to
be calculated as from date of payment by the Bank of
the said debt over the highest loan disbursement rate
of the Bank in force at the date of payment, and that,
since foreign banks' cheques have been purchased,
Foreign Exchange Buying Documents as issued by the
Bank may not be used for closing the foreign exchange
account prior to actual collection of the said cheques.

9.PROVISIONS REGARDING BILLS OF
EXCHANGE GIVEN FOR COLLECTION:

9.1. In the event those bills of exchange delivered to it
for collection are paid, the Bank shall credit the amount
so paid to the Customer's account.



9.2.MUsteri, tahsile verecegi kambiyo senetlerini,
Banka'nin cek-senet tevdi bordrosunu doldurmak
suretiyle vermeyi, aksi halde Banka'nin kambiyo
senetlerini tahsile kabul etmeyebilecegini kabul ve
beyan eder.

9.3.MUsteri'nin talimatinin ya da kambiyo senetlerinin
metninin; eksik, yetersiz, celiskili olmasi veya kambiyo
senetlerinin ibraz edilmesine elverisli bir zamanda
Banka'ya tevdi edilmemesidurumlarinda; ibraz etmekte,
protesto cekmekte, ihbar ve ihtarda bulunmakta,
rucu hakkini kullanmakta ve haklarin muhafazasi icin
gerekli diger vasal islemlerde olabilecek eksiklik ve
gecikmelerden dolayi her turll sorumluluk minhasiran
MUsteri'ye aittir.

94.Bankanin  senet borclusuna bir ihbarname
gondermesi, ibraz Odevini yerine getirmis sayilmasi
icin yeterlidir, Banka bu ihbari normal posta yoluyla
veya uygun gorecegi baska bir sekilde gonderebilir,
Banka'nin, ihbarnameyi gondermek disinda, kambiyo
senedini ibraz yonunden, baskaca bir yUkuamlaltga
bulunmamaktadrr,

9.5Banka, vadesinde ddenmeyen kambiyo senetlerini,
protesto ettirmeye, ihbar ve ihtarda bulunmaya yetkili
fakat yUkumit degildir, kambiyo senetlerinin protesto
ediimemesinden, rtcu hakkinin kullanilmamasindan ya da
zaman asimina ugramasindan sorumlu degildir. MUsteri,
kambiyo senedinin  0denmemesi halinde Banka'nin
bildirim yukUmltltguindn olmadigini, kambiyo senetlerinin
akibetini takip etme dahil tUm yukUmltltk ve sonuclarin
kendisine ait oldugunu kabul ve beyan eder.

9.6.Tahsile verilen kambiyo senetlerinin  gecerlilik
sartlannitasiyip tasimadiginin kontrolt veilgili taraflarn
bu sebeplerle Banka'ya ileri strebilecekleri taleplerin
sonuclart Musteri'ye aittir,

9.7 Musteri, tahsile vermis oldugu ceklerin karsiliksiz
clkmasi  halinde  karsiliksiz —isleminin  yapilmasin
teminen cekin arkasini hamil sifatiyla imzalamayi, aksi
halde karsliliksiz isleminin yapimayacagini bildigini
ve bu sebeple Banka'min hicbir sorumlulugunun
olmayacagini, Banka'nin dilerse kendisine vekaleten
cekin arkasini imzalamaya vetkili oldugunu, ancak bu
yetkisini kullanmamasi halinde hicbir sorumlulugunun
olmayacagini kabul ve beyan eder.

10.0DEME HIZMETLERINE ILISKIN ORTAK
HUKUMLER: .

10.1.Banka tarafindan verilecek olan Odeme Hizmetleri,
MUsteri hesabinin acildigl para cinsi Uzerinden veya
Musteri'nin talebi Uzerine hesaptaki para cinsinin, islem
vapilacak para cinsine cevrilmesi suretiyle verilecektir,
10.2.MUsteri, Banka tarafindan Odeme Hizmetleri'nin
gerceklestirilebilmesi icin, ilgili islemin mahiyetine
gore kredi karti numarasl; iletisim bilgileri; alicinin
ad-soyad/unvani, adresi, Banka hesap ve [IBAN
bilgileri; fatura ve vergi 6demeleri icin abone/tesisat/
sicil numarasl; vergi  odemelerinde vergi  kimlik
numarasl; islem tutar ve para birimi; muhabir Banka
masrafinin kime ait olacagl gibi islemin yapilabilmesi
icin gerekli olan talep edilecek tum bilgileri vermekle
yUkimlt oldugunu kabul, beyan ve taahhlt eder.
10.3.MUsteri, verdigi bilgilerin yanlisligindan veya
acik/anlasilir -~ olmamasindan,  sureli islemlerde
islemin yaplimasl gereken sureyi bildirmemesinden
veya faturanin hatall dUzenlenmesinden
kaynaklanan her turld zararn ve sorumlulugun
kendisine ait olacagin, kabul ve beyan eder.

9.2.The Customer agrees and declares to give those
bills of exchange to be given for collection by filling in
the Bank’s cheques-notes delivery list, that otherwise
the Bankmay notacceptbills of exchange for collection.
9.3.In the event texts of the Customer's order or bills
of exchange are incomplete, inadequate, conflicting or
are not delivered to the Bank at times appropriate for
submission of bills of exchange; entire responsibility
shall exclusively rest with the Customer in connection
with possible shortcomings and delays in respect of
submission, protest drawing, serving a warning and a
notice, exercising the right to have recourse, and other
legal procedures required for protection of one's rights.
9.4.5ending by the Bank of anotice to anote debtor shall
be satisfactory for fulfillment of its duty of submission;
the Bank may send such notice by regular mail or any
other means as it may deem fit. The Bank shall not have
any other obligation except for serving of the notice in
terms of submission of the bill of exchange.

9.,5.The Bank shallbe authorized, but not obliged to, draw
a protest, serve a warning and a notice in respect of bills
of exchange that are not paid on due date, and shall not
be liable for failure to draw a protest in respect of bills of
exchange, failure to exercise the right to have recourse
or prescription of such right. The Customer agrees and
declares that the Bank shall not be obliged to serve a
notice in case the bill of exchange is not paid, and the
Customer shall be solely liable for all responsibilities and
results including tracking down bills of exchange.
9.6.Itis the Customer whois responsible for controlling
whether or not bills of exchange given for collection
bear conditions of validity and results of claims that
may be raised by the third parties against the Bank.
9.7.In the event cheques given for collection bounce,
the Customer agrees and declares to sign the back of
the cheque in her/his capacity as the bearer so that bad
cheque procedure can be executed, that otherwise
she/he is aware that bad cheque transaction cannot
be executed and the Bank may not be held responsible
in this regard, the Bank shall be authorized to sign the
back of the cheque as proxy of the Customer, if she/he
wishes so, yet the Bank shall not be held responsible if
it does not exercise such authority.

10.COMMON PROVISIONS
PAYMENT SERVICES:

10.1. Payment Services to be rendered by the Bank shall
be rendered over the currency in which the Customer's
account has been opened or, upon demand of the
Customer, by conversion of the currency of the money
available in the accountinto type of transaction currency.
10.2.The Customer agrees, declares and undertakes that,
in order for rendering by the Bank of Payment Services,
she/he must provide all information as may be reasonably
required to execute the transaction such as credit card
number, depending on nature of respective transaction,
communication details, buyer's name-surname/title,
address, Bank, account and IBAN details; subscriber /
installation/registration number for billand tax payments;
amount of transaction and currency; to whom expenses
of the correspondent Bank shall be charged.

10.3.The Customer agrees and declares that any and
all types of losses and damages that may arise out of
information provided being inaccurate or not being
clear/comprehensible, failure to notify the period
required to fulfill a transaction where there is a certain
deadline or issuance of an inaccurate invoice shall be
borne by her/him.

REGARDING



10.4 Musteri, ddeme islemine iliskin talimatini/onayini/
emrini; yazili olarak veya isbu S6zlesme'de ve eklerinde
belirtmis  oldugu GSM numarasindan, e-posta
adresinden, faks numarasindan veya Banka'nin
subesiz  bankacilk kanallarini (telefon bankaciligl,
internet bankaciligl, mobil bankacilik vs)  kullanarak
verebilecegi gibi, Banka'min kabul etmesi halinde
sair kalic veri saklayicilarr (kisa mesaj, elektronik
posta, internet, CD, DVD, hafiza karti ve benzeri
her turld ara¢ veya ortam) araciliglyla da verebilir,
SOz konusu talimat/emir/onay, oOdeme isleminin
gerceklesmesinden once veya sonra verilebilir.
10.5.Mdsteri'nin talimati/emri/onay!, acik
(sarahaten) olabilecegi gibi ortdld (susma, itiraz
etmeme, icazet ve sair sekilde zimnen) de olabilir.
10.6.Musteri, talimatini/onayini/odeme emrini,
Bankaca belirlenen sartlarda vermeyi, aksi halde
Banka'nin islemi gerceklestirmeyebilecegini, ATM,
elektronik bankacilik kanallari ve her turlt self servis
cihazlan ile yapilan odeme islemlerinde, Sozlesme'nin
ilgili kisminda ©zel hikum bulunmamasi halinde bu
hukumlerin - uygulanacagini kabul ve beyan eder.
10.7 MUsteri tarafindan odeme isleminin
gerceklestirimesine iliskin  talimat/0deme  emri
Banka'va ulastiginda veya uzaktan iletisim araclari
araciligr ile onay verildiginde, Banka soz konusu islemi
gerceklestirme konusunda yetkilendirilmis — sayilr.
Musteri, s6z konusu yetkilendirmenin tatil glnleri haric
24 (yirmi dort) saate kadar yapilabilecegini, daha gec
vakitte gelen 6deme emrinin/talimatin/onayin Banka
tarafindan ertesi is gunu alinmis sayilacagini kabul,
beyan ve taahhUt eder. Fatura, SGK, vergi vb. kurum
odemeleri, Banka'nin ilgili kuruluslarla imzalamis oldugu
anlasmalarlabelirlenenve Banka'nininternetsitesinden
yayimlanan saate kadar vapilabilecektir. Banka ve
yetkili kurulus urun ve hizmet saatlerinde degisiklik
yapmaya vetkili olup, islem saatlerinde herhangi bir
degisiklik olmasi halinde, s6z konusu saatlerin Banka'nin
internet sitesinden veya baskaca iletisim kanallarindan
takip etme mukellefiyeti MUsteri'ye aittir. Fatura ve/
veya vergi, SGK odemelerine iliskin bedellerin Banka'nin
kusurundan kaynaklanmayan nedenlerle ilgili kurulusun
hesabina gec ulasmasindan Banka sorumlu degildir.
10.8Mdusteri, fatura, vergi, SGK vb. kuruluslar ile
Banka arasindaki anlasmanin herhangi bir sekilde
son bulmasi durumunda; sona erme tarihinden
itibaren fatura odemesi yapilamayacagini ve fatura
odemesine iliskin otomatik 6deme talimatlarinin yerine
getirilemeyecegini  bildigini, kabul ve beyan eder.
10.9.0deme talimatinin Banka'yva ulastigl an talimatin
alindigi an olarak kabul edilecek olup, ddeme talimatinin
belirli bir gunde gerceklestiriimesine karar veriimesi
halinde, 6deme islemi icin kararlastirilan gun, talimatin
alinma tarihikabuledilir. Odemeicinkararlastirlangunun,
is gunU olmamasl halinde, deme talimati izleyen ik is
guntalinmissayilir. Masteri,0demeislemineiliskin olarak
Banka'yl yetkilendirdikten sonra, s6z konusu islemin
gerceklestirimesine kadar islemi geri alabilecektir.
10.10.Banka odeme talimatini, 6deme talimatinin
en ge¢ bir gun once verilmesi kayd ile, MUsteri
ile  kararlastinlan odeme tarihinde, Mdusteri ile

10.4.The Customer may place her/his order /instruction
for/may approve the payment transaction in writing or
may do so via her/his cell phone number, e-mail address,
fax number as set forthin this Agreement and annexes
hereof or by using the Bank's branch-free banking
channels (telephone banking, internet banking, mobile
banking, etc), or if accepted by the Bank, may place
such order through various permanent data storage
devices (short message, electronic mail, internet, CD,
DVD, memory card and all other similar devices or
media). The said instruction/order/approval may be
given either before or after payment transaction.
10.5.Instruction/order/approval by the Customer may
be either overt (explicitly) or covert (silence, not raising
an objection, consent and tacit in various modes).
10.6.The Customer agrees and declares that she/
he shall give such instruction/approval/order under
conditions designated by the Bank, that otherwise
the Bank may not execute the transaction, these
provisions shall apply to payment transactions
performed with ATM, electronic banking channels and
any and all types of self-service devices if respective
part of the Agreement contains no special provision.
10.7.Upon receipt by the Bank of or approval of an
instruction/payment order related to payment by the
Customer by means of communication devices, the
Bank shall be deemed to have been authorized with
regards to the execution of the said transaction. The
Customer agrees, declares and undertakes that the
said authorization may be done up to 24 (twenty four)
hours except for holidays, those payment orders /
instructions / approval received at later hours shall
be deemed to have been received by the Bank on the
following business day. Payments due to institutions
such as bills, SGK  (Social Security Institution),
taxes may be made up until the time of the day as
established under contracts entered into by the Bank
and respective institutions, which is announced at the
website of the Bank. The Bank and the competent
institution shall be entitled to change the product and
times of service, in case of any change in transaction
times, it shall be the Customer who is responsible for
tracking the said times via the website of the Bank or
through other channels of communication. The Bank
shall not be responsible for delayed receipt of amounts
related to bills and/or taxes, SGK payments by the
account of respective institutions due to reasons not
attributable to the Bank's fault.

10.8.In the event the contract between the Bank and
institutions such as bill, tax, SGK, etc. expires due to
any reason, the Customer agrees and declares that
she/he is aware that no bill shall be paid as from date
of expiry and automatic payment orders related to bill
payment shall not be executed.

10.9.The moment a payment order is received by
the Bank shall be deemed the moment the order has
been received, if it is decided to execute the payment
order on a certain date, the date decided for payment
transaction shall be deemed to be the date when the
orderisreceived. In the event the date agreed upon for
paymentis not a business day, the payment order shall
be deemed to have been received on the next business
day. The Customer may cancel any transaction until
execution of the said transaction after authorizing the
Bank with regards to the payment transaction.
10.10.The Bank shall execute the payment order on
the payment date as agreed upon by the Customer
provided that the payment order is placed at least



O0deme tarihinin  kararlastinimadigl  hallerde ise
en gec, talimatin  Banka'va ulastigl tarihten
itibaren __ 4  is gunu icerisinde gerceklestirir.
10.11.Musteri, 6deme araclar ile gerceklestirecegi
islemlere iliskin harcama limiti tutarlarini
www.turkiyefinans.com.tr — adresinden  ogrenebilir,
10.12.0deme Hizmeti karsiiginda Musteri tarafindan
Odenmesi gereken ucretler isbu Sozlesme'nin eki ve
ayrilimaz parcasl olan Talep ve Bilgi Formu'nda yer
almaktadir. Musteri; ddeme hizmetlerine iliskin ek bilgi,
daha sik bilgilendirme veya bilginin farkl bir yontemle
letiimesini  talep etmesi halinde, mevzuattaki
sinirlamalar dahilinde Banka'min Ucret talep etme
hakkr oldugunu kabul, beyan ve taahhut eder.
10.13.Yabanci para cinsinden  gerceklestirilecek
Odeme  Hizmet'lerinde, Bankamin ilan  etmis
oldugu islem anindaki doviz alis veya doviz satis
kurlari  uygulanir.  Uygulanacak  referans  doviz
kurundaki  degisiklikler — derhal gecerli  olacaktrr.
10.14.0deme hizmetinin, cep telefonu, bilgisayar
gibi  bir cihaz ve/veya uygulama araclligyla
gerceklestirilebilmesi icin;  cihaza/uygulamaya ait
kullanim kosullarinda yer alan teknik ve diger ozelliklere
uyumun saglanmis olmasl gerekmektedir. MuUsteri
SOz konusu kosullara uyumun saglanmamasi halinde
islemin gerceklestirilemeyecegini kabul ve beyan eder.
10.15.Banka, Mdsteri'nin gonderici veya alic oldugu
Odeme Hizmetleri ile ilgili olarak Odeme Hizmetleri
Yonetmeligi'nin ongordugu bilgilendirmeleri,
MUsteri'nin isbu Sozlesme'de yer alan e-posta adresi,
GSM numarasl, faks numarasi gibi iletisim bilgilerinden
birini kullanarak islem sonrasinda derhal ya da en
gec birer aylk donemler itibariyle gerceklestirir.
10.16.MUsterinin talep etmesi halinde, Sozlesme ve
eklerinin bir sureti ve yapilan islemlere iliskin belgeler,
islem tarihini muUteakip 1 (bir) wil icinde Ucretsiz
olarak, bir yil sonrasinda ise Talep ve Bilgi Formu'nda
belirtilen UGcret karsiiginda verilir, MUsteri ayrica,
www turkiyefinans.com.tr adresinden Ucretsiz olarak
erisim hakkina sahiptir. Mevzuatin ongordugu diger
bilgilendirmeler, mevzuattaki sinirlamalar dahilinde
Talep ve Bilgi Formunda belirtilen sekilde Gcretlendirilir.
10.17.MUsteri; 6deme aracini ve sifresini glvenli bir
sekilde korumak ve bu bilgilerin baskalar tarafindan
kullanilmasina engel olacak tum onlemleri almakla;
o0deme aracinin hileli ve vyetkisiz kullanim suphesi
doguran bir olayin gerceklesmesi, Odeme Aracinin
kaybolmasl, c¢alinmasi ve iradesi disinda islem
gerceklestigini 0grenmesi halinde derhal ve en gec
24 (yirmi dort) saat icinde hesabinin bulundugu banka
subesine veya Banka'nin Musteri lletisim Merkezi'ne
bildirerek 0deme aracini  kullanima kapatmakla
yukumltduar. Bu hallerin tespitinin Banka tarafindan
vapllmasi halinde ise Banka, re'sen Odeme Aracini
kullanima kapatmakla ve Mdsteri'yi kapatma gerekcesi
ile ilgili olarak yazili olarak ya da kalici veri saklayicisi ile
bilgilendirmekle yukimlddur. Banka, MUsteri'nin Odeme
Arac'nin  kullanima kapatima sebebinin  ortadan
kalktigini kendisine bildirmesi halinde Odeme Aracini
kullanima acar veya talebi halinde MUsteri'ye yeni bir
Odeme Araci temin eder.

10.18Musteri,  vetkilendirmedigi  veya  Banka
tarafindan hatall gerceklestiriimis odeme islemini,
ogrendigi tarihten itibaren derhal yazili olarak va
da Banka'nin Musteri lletisim Merkezinin 444 ¢
444 yeya 0850 222 22 44 nolu hattini kullanarak
Banka'ya bildirmek ve dlzeltme talebinde bulunmakla
yukumlGdur., Duzeltme talebi, her haltkarda odeme

1 (one) day before, and, where payment date is
not determined with the Customer, the order shall
be executed within no later than 4 business days
following receipt by the Bank of such order.

10.11.The Customer may find spending limit amounts
related to transactions to be performed with payment
instruments at www.turkiyefinans.com.tr.

10.12.Fees payable by the Customer in return for
the Payment Service are detailed out in the Demand
and Information Form that is an integral part of this
Agreement. In the event the Customer requests
additional information regarding payment services,
more frequent information provision or communication
of information in a different manner, the Customer
agrees, declares and undertakes that the Bank shall be
entitled to charge a fee within scope of limitations of
the legislation.

10.13.In case of Payment Services to be rendered in
a foreign currency, foreign exchange buy or sell rates
as declared by the Bank at the moment of transaction
shall apply. Possible changes in the reference foreign
exchange rate to be applied shall promptly take effect.
10.14.In order for payment services to be rendered
through a device such as a cell phone, a computer, and/
or an application; compatibility to technical and other
characteristics as specified in the usage conditions
pertaining to the device /application must be assured.
In the event of no compatibility to the said conditions,
the Customer agrees and declares that the transaction
may Not be executed.

10.15.The Bank sends information as stipulated in
the Regulation on Payment Services with regards to
Payment Services where the Customer is a sender or a
recipient either immediately following the transaction
or in the form of monthly periods at the latest by using
e-mail address, cell phone number, and fax number
contained in this Agreement,

10.16.Upon demand by the Customer, a copy of the
Agreement and annexes hereof and documents
related to transactions so executed is handed over
free of charge within 1 (one) year following date of
transactions and in return for a charge as set forth
in the Request and Information Form at the end of 1
(one) year. The Customer shall also be entitled to a free
access via www.turkiyefinans.com.tr. A fee set forthin
the Demand and Information Form may be charged for
other information as stipulated by the legislation.
10.17.The Customer shall be obliged to protect
the Payment Instrument and its password in a safe
manner, and take all precautions preventing such
information from being used by others; in the event of
an incident giving rise to doubt as to fraudulent and
unauthorized use of the payment instrument takes
place, andif the Payment Instrument is lost, stolen and
she/he finds out that a transaction has been executed
against her/his will, the Customer shall be obliged to
have her/his payment instrument deactivated for use
by, immediately and within 24 (twenty four) hours at
the latest, calling the Bank branch where the account
is held or the Customer Communication Center of the
Bank.Inthe event the Bank fids out about these events,
the Bank shall be obliged to directly deactivate the
payment instrument for use and inform the Customer
about the reason for deactivation either in writing or
by means of a permanent data storage device. In the
event the Bank re-activates the Payment Instrument
for use when the Customer notifies the Bank that
reason for deactivation of the Payment Instrument



isleminin gerceklestiriimesinden itibaren 13 (on Ug)
ayl asamaz. Islemin, yetkilendirilmeden veya Banka
tarafindan hatall gerceklestirildiginin Banka veya
mahkeme tarafindan tespiti halinde Banka, s6z konusu
isleme iliskin hatall tutar derhal MUsteri've iade eder
veya Musteri'nin hesabini eski duruma gedtirir.
10.19MUsteri, Banka nezdindeki hesaplarina gercek
veya tUzel 3. sahislar tarafindan EFT, otomatik odeme,
internet, ATMve benzerikanallarla ve/veya nakit olarak,
her ne nam altinda olursa olsun yatirilacak paralarin
dogrudan hesabina gecmesini; bu genel kabulun aksine
verilecek talimatlarnn yerine getirilip getirimemesinde
Banka'min  tam bir serbestlige sahip oldugunu,
Banka acikca ve vazili olarak talimati kabul ettigini
belirtmedikce, talimatin reddedilmis sayilacagini ve
talimatin yerine getiriimemesinden Banka'nin sorumiu
olmayacagini kabul ve beyan eder.

10.20.0deme aracinin  ve/veya sifre bilgilerinin
kaybolmasi, calinmasi veya irade disinda kullaniimasi
halinde Musteri'nin Banka'va yapacagi bildirimden
onceki 24 (yirmi dort) saat icinde gerceklesen
kullanimlardan kaynaklanan zararlardan, Musteri 150
TL ile sinirl olarak sorumludur. Banka'va 24 (virmi
dort) saat icinde bildirimde bulunulmamasi hallerinde
MuUsteri, herhangi bir sure ve Ucret ile sinirl olmaksizin,
bu sebepten kaynaklanan zararlarin  tamamindan
sorumludur,

10.21.Banka 6deme isleminin 6deme emrine uygun
olarak  gerceklestiriimesinden  Mdlsteri'ye  karsl
sorumludur, Banka, odeme emrini aldigl tarihten
itibaren derhal ve her hallkarda en gec izleyen is gunu
sonuna kadar odeme islemi tutarini alicinin bankasina
veya Odeme hizmeti saglayicisina  aktarmakla;
MUsteri'nin alici olmasi halinde odeme islemi tutarini
derhal Musteri'nin  hesabina aktararak kullanimina
hazir hale getirmekle yukumludGr, Bu sUre zarfinda
O0deme tutarinin alicinin bankasina veya ddeme hizmeti
saglayicisina gonderilmemesi veya Banka tarafindan
hatall gonderilmesi halinde Banka, gerceklesmeyen
veya hatall gerceklesen tutari gecikmeksizin MUsteri'ye
iade eder veya Musteri'nin hesabini eski durumuna
getirir. Musteri'nin s6z konusu islemin gerceklesmeme
veya hatall gerceklesme nedenini Banka'dan talep
etmesi halinde, Banka talep edilen bilgiyi MUsteri'ye
bildirmekle yUkumltdur, Banka, alicnin bankasl veya
Oodeme hizmeti saglayicisinin islemlerinden  hicbir
sekilde sorumlu degildir,

10.22 MUsteri'den kaynaklanan hata, kusur halleri
haricinde  Odeme isleminin  gerceklestirimemesi
veya hatall gerceklestiriimesi sonucunda Musteri'nin
O0demek zorunda kaldig Ucretlerin tazmininden Banka
sorumludur,

10.23.MUsteri, yapacagl havale/virman/EFT, otomatik
O0deme ve benzeri uygulamalar esnasinda;

is no longer in force, or provides the Customer with a
new Payment Instrument upon her/his demand.
10.18.The Customer shall be obliged to notify the
Bank of and request a correction for any payment
transaction not authorized by her/him or which has
been executed erroneously by the Bank promptly in
writing as from the date when she/he becomes aware
of it or by calling the Customer Communication Center
at 0850 222 22 44. Such request for correction may
not exceed 13 (thirteen) months from execution
of payment transaction under any circumstances
whatsoever. In the event the Bank or the court finds
out that a transaction has been executed without
authorization or erroneously by the Bank, the Bank
promptly refunds any amount pertaining to said
transaction to the Customer or restores the account
of the Customer.

10.19.The Customer agrees and declares that monies
to be deposited into her/his accounts held at the
Bank by the 3rd real or legal entities by means of
EFT, automatic payment, internet, ATM and similar
channels and/or in cash under whatever name shall be
directly credited to her/his account; the Bank shall be
free to execute any other order to be placed or not to
the contrary of the above general assumption, and the
order shall be deemed to have been rejected unless
the Bank expressly and in writing declares to have
accepted the order and the Bank shall not be liable for
failure to execute the order.

10.20.In the event the payment instrument and /or
password details are lost, stolen or used against one’s
will, the Customer shall be liable for losses arising
out of uses within 24 hours preceding any notice to
be served by the Customer upon the Bank up to TRY
150. In the event of failure to serve a notice upon the
Bank within 24 hours, the Customer shall be liable for
all losses arising out of this reason without a time and
amount limitation.

10.21.The Bank shall be liable to the Customer about
execution of the payment transaction in line with the
payment order. The Bank shall be obliged to transfer
amount of the payment transaction to the bank of the
recipient or payment service provider promptly but no
later than the end of the following business day as
from the date when the payment order is received; and
in the event the Customer is a recipient, to promptly
transfer amount of the payment transaction to the
account of the Customer and render it ready for use. In
the event payment amount is not sent to the bank of
the recipient or to the provider of payment service in
such period of time or in case of failure by the Bank to
send the same erroneously, the Bank shall return such
amount that has not been fulfilled or has been fulfilled
erroneously to the Customer without delay or restore
the account of the Customer. If the Customer demands
the reason for fulfillment or erroneous fulfillment of
the said transaction from the Bank, the Bank shall
be obliged to notify the Customer of the demanded
information. The Bank shall not be responsible for
transactions of the recipient’s bank or payment service
provider.

10.22.Except for errors, faults attributable to the
customer, the Bank shall be liable for indemnification
of those amounts the Customer has been obliged
to pay as a result of failure to execute the payment
transaction or erroneous execution of the same,
10.23During  remittance/internal  transfer/EFT,
automatic order and similar applications to be carried



10.23.1.Islemin yapilacagl hesapta yeterli bakiyenin
bulunmamasindan veya hesap Uzerinde rehin, haciz,
ihtiyati tedbir vb. takyidat olmasi nedeniyle islemin
yapiimamasindan,

10.23.2 Havale/EFT'lerin, lehtarlan tarafindan herhangi
bir nedenle kabul edilmemesinden ve havale/EFT
lehtar! veya fatura Ureten kurulusla olan herhangi bir
ihtilaftan,

10.24.Banka kusurundan kaynaklanmayan (mucbir
sebep, ilgili kurulustan - telefon, data hatlar gibi-
kaynaklanan vs.) nedenlerden dogabilecek gecikme,
aksama ve kaybolmalardan, Banka'nin sorumiu
olmadigini kabul ve beyan eder. MUsteri Bankaca
hesabina sehven gonderilen veya alacak kaydedilen
tutarlarin, herhangi bir intara ve ihbara gerek olmaksizin
hesabindan geri alingbilecegini kabul ve beyan eder,
10.25.0tomatik Odeme Talimatlarina lliskin
Hikdmler:

10.25.1.0tomatik 6deme talimatlarina iliskin MUsteri
tarafindan Banka'nin yetkilendirilmesi halinde, MUsteri
odeme emrini en gec ilgili ©demenin vade gununden
bir dnceki is gunu sonuna kadar geri alabilir, Odeme
talimatinin/emrinin/onayin geri alinmasi, devam eden
O0deme talimatlarinin/emirlerin/onaylarin geri alinmasi
manasina gelir, bu sebeple devam eden talimatlar da
yerine getiriimez.

10.25.2. MUsteri, otomatik ddemeye iliskin talimatinda
belirttigi hesabindan, ayni talimatta bildirdigi faturalar
veya SGK, vergi ve diger dlzenli odemeleri, son 6deme
tarihine kadar ilgili kurum ve kuruluslarla kararlastirilan
zamanlarda hesaplarindan ve/veya kredi kartindan
O0deme konusunda Banka'yl vetkili kildigini kabul ve
beyan eder,

10.25.3.Musteri, talimatindaki bilgilerdeki degisikligi
Banka'va derhal iletecegini, aksi takdirde eski
kayitlara gore islem yapilacagini ve bunun sonuclarina
katlanacagini kabul ve beyan eder.

10.254 Musteri, otomatik O0deme talimati vermis
olmasina ragmen, ayni islem icin vezneden veya
Banka'nin diger hizmet kanallarindan veya Banka
disindan  vapillan  mukerrer  0demelerden  ve
sonuclarindan kendisinin sorumlu oldugunu, Banka'nin
bu hususta hicbir sorumlulugunun bulunmadigini kabul
ve beyan eder.

10.25.5Bankaileilgilikisiler ve/veyakuruluslar arasinda
imzalanmis bulunan Sozlesme’nin sona erdigi Banka'nin
internet sitesinde ilan edilir veya isbu Sozlesme'de
belirtilen MUsteri'nin e-posta ve KEP adreslerine veya
GSM numarasina bildirilir,

10.25.6.MUsteri, Banka'yva olan herhangi bir borcu
nedeniyle temerrtde dusmesi halinde Banka'nin
re'sen otomatik ddeme hizmetini durdurabilecegini ve
hesaptaki bedeli alacagina mahsup edebilecegini kabul,
beyan ve taahhut eder.

11.MAAS ODEMELERINE ILISKIN HUKUMLER:
11.1.Mdasteri'nin calistigr is veri, Banka ile maas
anlasmasl yaparak, Musteri'nin maasini, Mudsteri'nin
Banka nezdindeki hesabina vatirmak suretiyle
Odevyebilir,

11.2Banka, is verinin yapacagl bu tur odemeleri
hicbir surette taahhut etmemekte olup, paranin
hesaba yatirnimamasindan, eksik yatirimasindan, gec
yatirimasindan vs. nedenlerden hicbir surette sorumiu
degildir. Banka ile MUsteri'nin is yeri arasinda maas

out, the Customer agrees and declares that;
10.23.1.The Bank shall not be responsible for failure
to maintain sufficient balance in the account where
transactions to be executed or failure to execute
transactions because of encumbrance on the account
such as pledge, attachment, cautionary measure, etc.
10.23.2.For failure by beneficiaries of remittance/EFTs
to accept the same due to any reason and any dispute
with the remittance /EFT beneficiary or any institution
generating bills,

10.24.The Customer agrees that the Bank shall not
be responsible for delays, disruptions and losses that
may arise due to reasons not attributable to fault of
the Bank (force majeure, reasons stemming from the
respective institution such as telephone, data line,
etc.). The Customer agrees and declares that amounts
inadvertently sent or credited to her/his account by the
Bank may be taken back from her/his account without
further notice and warning.

10.25 Provisions Regarding Automatic Payment
Orders:

10.25.1.In the event the Bank is authorized by the
Customer with regards to automatic payment orders,
the Customer may take back the payment order up until
the end of the business day preceding the due date of
the respective payment at the latest. Taking back of
payment order/instruction/approval means taking back
of subsequent payment orders/instructions/approvals,
therefore, subsequent orders shall not be executed.
10.25.2.The Customer agrees and declares that she/he
has authorized the Bank with regards to payment, from
the account and/or her/his credit card specified in the
order regarding the automatic payment, of bills and SGK,
tax and other regular payments set forth in the same
order up until the last date for payment at times agreed
upon with respective institutes and institutions.
10.25.3. The Customer agrees and declares that she/
he shall promptly notify the Bank of any change in
details contained in the order, otherwise transactions
shall be executed according to former records and the
Customer shall suffer from results thereof,

10.25.4. The Customer agrees and declares that she/
he shall be responsible for recurring payments effected
for the same transaction through the pay desk or
other service channels of the Bank or from outside of
the Bank and results of such payments, despite having
placed an automatic payment order, and the Bank shall
not be held responsible in this regard.

10.25.5. It is announced in the website of the Bank
that any contract as signed between the Bank and
respective persons has expired or such case is notified
to the Customer through e-mail addresses or cell phone
numbers of the Customer set forth in this Agreement,
10.25.6. In the event the Customer falls at default due to
any debtowed to the Bank, the Customer agrees, declares
and undertakes that the Bank may directly discontinue
the automatic payment service and may setoff sums in
the account against the Bank's receivables,

11.PROVISIONS REGARDING
PAYMENTS:

11.1.The workplace where the Customer is employed
at may conclude a salary contract with the Bank and
may pay the Customer's salary by depositing the same
into the Customer’s account held at the Bank.
11.2.The Bank does not undertake such payments that
may be effected by the workplace, and the Bank shall
not be responsible for failure to transfer the salary to

SALARY



anlasmasl vyaplimasl dahi Banka'min sorumlulugunu
gerektirmez.

11.3.Ucretin mUsteri hesabina yatiriimasinda, is veri
ile Banka arasindaki sozlesmelerde aksine hukum
bulunmamas! halinde takip eden is gununtn valord
uygulanir,

12.FAKS, E-MA|L, KAYITLI ELEKTRONIK POSTA
VE SAIR ILETISIM ARACLARI SOZLESMESI:
12.1.MUsteri, taleplerini, talimatlarini ve belgeleri
valnizca Sozlesmede belirtilen faks numarasindan,
e-posta adresinden ve KEP adresinden iletebilir. Banka,
bu sekilde iletilen talep, talimat ve belgeleri kabul edip
etmemekte tamamen serbesttir,

12.2MUsteri, isbu Sozlesme'de belirtilmis  faks
numarasindan gonderilmis ve yetkililerce imzalanmis
gonderiler ile yine isbu Sozlesme'de belirtilen e-posta
ve KEP adreslerinden gonderilen iletilerin kendisinden
sadir oldugunu, Banka'nin s6z konusu talimatlarn
sihhatini ayrica arastirma yukuamldltgt bulunmadigini,
teyit almaksizin ilgili talimati yerine getirmeye yetkili
oldugunu, bu talimatin hukuki ve mali tum sonuclarnin
kendisine ait oldugunu kabul ve beyan eder.
12.3.Banka iletinin aslinin ibrazini isteyebilir, iletinin asl
ibraz edilmediginde, talimati yerine getirmeyebilir.

124 Muasteri, Banka'nin sagladigl iletisim araclarina
iliskin  kolayliktan vararlanirken asagidaki hususlar
yerine getirmeyi kabul ve taahhUt etmistir;

12.4.1 MUsteri, isbu Sozlesme'deki faks numarasi ile
e-posta ve KEP adreslerindeki degisikligi derhal, acik ve
yazili olarak Banka'ya bildirecektir,

12.4.2 MUsteri, yukarida belirtilen sekilde gonderilecek
iletilerin sadece yetkililer tarafindan imzalanmasini/
gonderiimesini  ve sair tum hususlarda gerekli
tedbirlerin alinmasini saglamakla yukumltdir. Banka,
imza benzerligi, hile veya sahtecilikten, vanlislk-
yetersizlik veya eksikliklerden, iletisim vasitalarinin
Islememesinden veya arizalanmasindan hicbir surette
sorumlu degildir.

12.4.3.MUsteri, yukarida belirtilen sekilde gonderilecek
iletilerin orijinal ve imzali nUshasiny, iletiyi gonderdigi
tarihten itibaren 1 (bir) glin icerisinde derhal Banka'ya
ulastiracaktir.

12.4.4lletinin Banka'ya ulasma ani konusunda Banka
kayitlar esastir,

13.INTERNET BANKACILIGI_ ARACILIGI iLE
GERCEKLESTIRILECEK _DOViZ ALIM-SATIM
ISLEMLERINE iLISKIN HUKUMLER:

13.1.Msteri, Banka'nin Reuters Bankalararasi doviz
piyasasl en iyi alim-satim fiyatlanndaki degisimleri de
dikkate alarak sistemdeki/internet sitesindeki doviz
kurunudegistirdigini,Banka'nindovizkurudegisikliklerini
diledigi sekilde vyapabilecegini, internetten islem
yapmasinin Banka'nin kurlarini kabul etmek manasina
geldigini kabul, beyan ve taahhut eder.

13.2Banka internet doviz alim-satim kurlarinin,
sistemde gerceklesen herhangi bir hatadan dolay, aktif
piyasa kurlarindan makul olmayan dlizeyde farkli olmasi
halinde, Banka, ilgili kurlarla gerceklesen islemleri iptal
ve bu surecten saglanmasi muhtemel haksiz kazanci
talep etmeye yetkilidir,

the account, incomplete, delayed transfer of the salary,
etc. Conclusion of a salary contract between the Bank
and the Customer's workplace shall not render the
Bank liable.

11.3Value date of the following business day shall be
applied for the purpose of depositing the salary into the
Customer's account unless otherwise required by the
contract concluded between the Bank and the workplace.

12.CONTRACT ON FAX, E-MAIL, REGISTERED
ELECTRONIC MAIL AND VARIOUS
COMMUNICATION TOOLS:

12.1.The Customer may only convey her/his orders,
instructions and documents through fax number,
e-mail address and KEP address as set forth in the
Agreement. The Bank shall be completely free to
accept orders, instructions and documents conveyed
in such manner or not.

12.2. The Customer agrees and declares that messages
sent from the fax number specified in this Agreement
and messages sent from e-mail and KEP addresses
set forth in this Agreement emanate from her/him,
the Bank shall not be obliged to inquire validity of the
said orders, shall be authorized to execute respective
orders without taking a confirmation, and all legal and
financial results of such order shall be borne by her/him.
12.3.The Bank may request original of the message,
and may not execute the order before submission of
the original of the message.

124.The Customer agrees and undertakes to abide by
following issues while benefiting from convenience
related to the communication tools provided by the Bank.
124.1.The Customer shall promptly, expressly and in
writing notify the Bank of any change in fax number and
e-mail as wellas KEP addresses specifiedin this Agreement,
12.4.2.The Customer shall be obliged to ensure that
messages to be sent as explained above are signed/
sent by authorized persons alone and necessary
precautions are taken with regards to all other matters.
Under no circumstances shall the Bank be responsible
for resemblance in signature, fraud or forgery, error-
insufficiency or deficiencies, non-operation or fault at
communication means.

124.3.The Customer shall deliver original and signed
copies of messages to be sent as explained above to the
Bank within T (one) day after such message has been sent.
12.4.4Records of the Bank shall be relied upon in
terms of the moment the message has been received
by the Bank.

13.PROVISIONS REGARDING FOREIGN
EXCHANGE BUY-SELL TRANSACTIONS TO BE
EXECUTED THROUGH INTERNET BANKING:
13.1.The Customer agrees, declares and undertakes
that the Bank shall change the foreign exchange rate
at the system/website by taking into consideration
changes in the best buy-sell prices of Reuters
Interbank foreign exchange market, the Bank may
change foreign exchange rates in any way it deems
fit, and executing transactions via internet shall mean
acceptance by her/him of the Bank's rates.

13.2.In the event Bank's internet foreign exchange
buy-sell rates are unreasonably different from
active market rates due to any error taking place
in the system, the Bank shall be entitled to cancel
transactions executed over respective rates and
demand any unearned gain that is likely to be derived
from such process.



14.0TOMATIK DOVIZ ALIM SATIM EMIRLERINE
ILISKIN HUKUMLER:

14.1.0tomatik doviz alim/satim emri (emir); banka
sisteminin, Musteri tarafindan belirlenen doviz kurunu
gostermesi halinde, MUsteri'nin hesabindan Masteri'nin
talep ettigi miktarda otomatik olarak doviz alim/satimi
vapilmasina iliskin Musteri tarafindan verilen talimati
ifade eder.

14.2.0tomatik doviz alm/satim talimati ve bu
talimatin iptaline iliskin talep, valnizca Banka'nin
Hazine MudUrltgl telefonla aranmak veya sube
personeli huzurunda, Banka'nin hazirlamis oldugu
form doldurulmak suretiyle verilebilir, bunun disindaki
talepler Bankaca dikkate alinmayabilir.

14.3.Gerek ilgili form doldurulmak suretiyle verilen,
gerekse de Hazine Mudurltigl aranarak verilen
talimatlarda, talimatin Banka sistemine giris ani esastrr,
talimatin verilis ani ile sisteme girilis ani arasindaki kur
degisikliklerinden Banka higbir sekilde sorumlu degildir.
144 llgili ~ form  doldurulmak  suretiyle  subeye
verilen talimatlar, sube personeline teslim edilis
saatinden itibaren 3 (Uc) saat icerisinde, saat 17:00
ve sonrasl verilen talimatlar ise bir sonraki is gunu
saat 10:00'a kadar sisteme girilir, Musteri, islemin
gerceklestirimesinden once, isbu maddede belirtilen
sureleri dikkate alarak talimatini gtncelleyebilecegini
veya iptal edebilecegini kabul ve beyan eder.

14.5 ligiliform, MUsteri'minemriniptaleiliskin talimatinin
Banka sistemine ulasmasi anina kadar aktiftir. Sureli
birakiimis olan emirlerde ise, emirde belirtilen surenin
bitiminden sonra Banka sistemi alim/satim islemi
yapmayacaktir.

14.6.Emir, Bankaca belirlenen ve emrin verildigi kanal
Uzerinden MuUsteri'ye bildirilen minimum tutarin altinda
verilemez. Banka'nin belirledigi tutarin altindaki emirler
Banka tarafindan yerine getirilmeyebilir,

14.7 Emrin gerceklesmesi durumunda, Musteri'nin emirde
belirtilen tutar, emrin gerceklestigiis ginu saat 17:.00'ye
kadar hesabinda hazir hale getirmesi gerekir. Aksi halde,
ilgili emir Banka tarafindan ayni tutarl, ters yonlu islemle
kapatilacak olup, olusan zarar MUsteri'ye aittir.

148 Emre iliskin islemler, MUsterinin  talimatinda
belirtilenhesaptan yapilir. S6z konusu hesap bakiyesinin
emirde belirtilen islemi gerceklestirmeye yetmemesi
durumunda kismi islem yapilamayacak ve/veya hesap
Uzerinde rehin, haciz, ihtiyati tedbir vb. takyidatlarin
olmasi halinde emir yerine getirilemeyecektir. Musteri
bu hususu kabul ederek, otomatik doviz alim/satim emri
verdigini kabul ve beyan eder.

149 MUsteri, Banka'nin  emirde belirtilen islemi
teyit etmeksizin yapmaya vetkili oldugunu, emrin
verilmesinden veya vanlis veriimesinden kaynaklanan
her tarld sorumlulugun tamamen kendisine ait
oldugunu, Banka'nin hicbir surette sorumlu olmadigini
kabul, beyan ve taahhut eder.

14.10.MUsteri, hakli sebeplerin varligi halinde Banka'nin,
bildirimde bulunmak suretiyle isbu otomatik doviz alim/
satimina iliskin iliskiyi tek tarafli olarak sona erdirmeye

14.PROVISIONS REGARDING AUTOMATIC
FOREIGN EXCHANGE BUY-SELL ORDERS:

14.1. An automatic foreign exchange order (order)
means an instruction placed by the Customer with
regards to automatic foreign exchange buy/sell at an
amount as demanded by the Customer from account
of the Customer if the Bank system indicates foreign
exchange rate as determined by the Customer.
14.2Any request regarding automatic foreign
exchange buy-sell and cancellation of such order may
only be placed by calling the Treasury Directorate of
the Bank or by filling in a form prepared by the Bank
before the branch staff members, and any other
requests may be ignored by the Bank.

14.3.In case of orders placed by filling in the said form and
by calling the Treasury Directorate, the order's time of
entry into the Bank's system shall be relied upon, the Bank
shall not be responsible for rate changes between time
of order placement and time of entry into the system.
14.4. Those orders placed upon the branch by filling in
the respective form shall be entered into the system
within 3 hours following delivery of the same to staff
members of the branch, while those orders placed at
17:00 hrs and later shall be entered into the system
until 10:00 hrs on the next business day. The Customer
agrees and declares that, prior to execution of the
transaction, she/he may update or cancel the order by
taking into account times specified in this article,
14.5Such form shall be active until the Customer's
order regarding cancellation of the order is received by
the Bank system. In case of orders left for a definite
period of time, however, the Bank system shall not
realize any buy/sell transaction following expiry of the
period set forth in the order,

14.6.The order may not be placed below a minimumamount
as determined by the Bank which has been notified to the
Customer through the channel at which such order has
been placed. Those orders below any amount determined
by the Bank may not be executed by the Bank.

14.7.n the event the order is executed, the Customer
has to make the amount set out in the order available
in her /his account until 17.00 hrs on the day when the
order has been executed. Otherwise, the respective
order shall be closed by the Bank with a reverse
transaction in the same amount, and any losses shall
be borne by the Customer,

14.8. Transactionsregarding theordershallbeexecuted
from such account as specified in the Customer's
order. In the event the said account's balance does
not suffice for execution of the transaction specified
in the order, no partial transaction shall be executed
and/or the order shall not be executed in case of
encumbrances over the account such as pledge,
attachment, cautionary measure, etc. The Customer
agrees and declares that she/he has given automatic
foreign exchange buy-sell order, after familiarizing
herself/himself with the foregoing fact.

14.9.The Customer agrees, declares and undertakes that
the Bank shall be authorized to execute the transaction
set out in the order without further confirmation, all
responsibilities arising out of placing such order or
erroneous placement of such order shall be borne by
her/him, and the Bank shall be in no way responsible.,
14.10.The Customer agrees and declares that, in
presence of just causes, the Bank shall be entitled
to unilaterally terminate this relationships regarding
automatic foreign exchange buy-sell with a prior
notice and discontinue receiving orders, yet those



ve emir alinmasini durdurmaya yetkili oldugunu, ancak
sona erme tarihinden evvel Banka'ya ulasan emirlerin
Sozlesme ve otomatik doviz alim/satim emri hUkamleri
dogrultusunda tamamlanacagini, kabul ve beyan eder.

15.BANKA KARTINA ILISKIN HUKUMLER:

15.1 Musteri, Banka kartini kartin tzerinde yazili son
kullanma tarihine kadar kullanabilecektir,

15.2Musteri, kartin zilyetliginin kendisine gectigi veya
fiziki varligl bulunmayan kart numarasinin ogrenildigi
andan itibaren kartin kullanimindan, muhafazasindan,
isbu Sozlesme'de ve/veya mevzuatta belirtilen sair
hususlardan sorumludur.

15.3Musteri, Banka kartinin yUzUnde bulunan imza
panelini, kartr teslim alr almaz derhal imzalamak
zorundadir.

154Banka  karti ile  self-servis cihaz ve
uygulamalarindan yararlanarak yapilacak para yatirma
ve cekme islemlerinde, Banka'nin fiilli para sayiminda
saptayacagl tutar esas alinr,

15.5Mdasteri; kartini ve sifreyi glvenli bir sekilde
korumak ve Dbu bilgilerin  baskalari tarafindan
kullaniimasina engel olacak tum onlemleri almakla,
keza kartinin kaybolmasl, calinmasi veya iradesi disinda
gerceklesmis herhangi bir islemi 6grenmesi halinde,
bu hususu hesabinin bulundugu Banka subesine veya
Banka'nin MUsteri lletisim Merkezi'ne derhal bildirmekle
yukamlGdur,

156Kartin  ve/veya sifre bilgilerinin  kaybolmasi,
calinmasl veya irade disinda kullaniimasi halinde
MUsteri'nin Banka'va yapacagi bildirimden onceki 24
(virmi dort) saat igcinde gerceklesen kullanimlardan
kaynaklanan zararlardan, Muasteri 150 TL ile sinirl
olarak sorumludur. Banka'yva 24 (yirmi dort) saat icinde
bildirimde bulunulmamasi veya hukuka aykiri kullanimin
agrr ihmalinden veya kastindan kaynaklanmasi
hallerinde MUsteri, herhangi bir stre ile sinirlolmaksizin
zararlarin tamamindan sorumludur,

15.7.24 (yirmi dort) saat icinde bildirimde bulunulmus
olsa dahi her halde, bildirimden onceki 24 (yirmi
dort) saatten de evvel gerceklesen hukuka aykiri
kullanimlardan ~ kaynaklanan  zararlardan  MuUsteri
sorumludur. MUsteri, hukuka aykirt kullanimdan dolayi
odemekle yukumlU oldugu meblagl, talepte bulunmak
ve sigorta primini nakden ve pesinen odemek
suretiyle Banka araciliglyla sigortalatabilir veya zarar
gerceklestiginde herhangi bir mahkeme kararina gerek
kalmaksizin Banka'nin ilk talebinde derhal dder. Banka,
SOz konusu tutar, virman, takas-mahsup yapmak
suretiyle zararini tahsil etmeye tam yetkilidir.

158 Yurt disinda gerceklestirilecek nakit cekme ve
alisveris islemlerinde, kur degisimlerinden dogabilecek
farkin giderilmesi amaciyla Banka'nin belirleyecegi
bir marj ile Mdlsteri'nin hesaplarina tutar blokesi
konulur. Gerceklestirilen islemler, Banka'va ulasma
tarihindeki Banka doviz satis kurundan TUrk Lirasi'na
donustUrUlerek Musterinin hesabina bor¢ kaydedilir,
Banka dilerse, islem bedelini, islem tarihindeki
Banka doviz satis kuruna, kur degisimlerinden dolay!
olusabilecek farki karsilayacak oranda bir marj ilave
ederek Turk Lirasi olarak bor¢c kaydedebilir veya
isbu islemleri ve borc¢ kaydini yabanci para cinsinden
gerceklestirebilir.

159Kartin vanlis kullanimasindan veya Ucuncu
kisilerce kullaniimasindan kaynaklanan butun sonuclar
MUsteri'ye aittir.

orders received by the Bank prior to the request of
termination shall be completed in accordance with
provisions of this Agreement and automatic foreign
exchange buy-sell order.

15.PROVISIONS REGARDING THE DEBIT CARD:
15.1.The Customer may use the Debit Card until the
expiry date indicated on such card.

15.2.The Customer shall be responsible for use, storage
of the card as well as various matters set out in this
Agreement and/or the legislation as from the moment
the card enters into the possession of the Customer or
number of the card with no physical presence is learnt.
15.3.The Customer must promptly sign the signature
panel at the back of the debit card as soon as she/he
takes delivery of the card.

154.The amount to be determined by the Bank
at the actual money counting shall be relied upon
for the purpose of cash depositing and withdrawal
transactions to be performed with the debit card at
the self-service device and applications.

15.5.The Customer shall be obliged to safeguard the
card and password and take all precautions preventing
unauthorized use of such information by others,
moreover, upon loss, theft of the card or finding out
about any transaction executed against her/his will,
the Customer shall be obliged to promptly notify
the Bank branch holding the account or the Bank's
Customer Communication Center of such case.

15.6.In the event the payment card and /or password
details are lost, stolen or used against one’'s will, the
Customer shall be liable for losses arising out of uses
within twenty four hours preceding any notice to be
served by the Customer upon the Bank up to TRY
150 (one hundred fifty). In case of failure to serve a
notice upon the Bank within 24 (twenty four) hours or
if illegal use emanates from gross negligence or malice
of the Customer, the Customer shall be responsible for
all losses suffered by her/him with no time limit,

15.7 Even if a notice has been served within 24 hours,
it is the Customer who shall be responsible for losses
arising out of illegal uses occurring prior to the last 24
(twenty four) hours preceding the notice. The Customer
may cause to be insured, by intermediation of the Bank,
such amount which must be paid due to illegal use upon
her/his demand and through payment of insurance
premium in cash or shall pay such amount, upon the first
demand by the Bank, when a loss has been incurred,
without having to take any court order. The Bank shall
be fully authorized to recover its loss through internal
transfer, deduction-setoff of the said amount.

15.8.For the purpose of cash withdrawal and shopping
transactions to be performed abroad, a sum blockage
shall be imposed to accounts of the Customer with
a margin to be determined by the Bank in order to
cover differences that may arise out of rate changes.
Those transactions so executed shall be debited to
the account of the Customer through conversion into
Turkish Lira in Bank foreign exchange selling rate in
force at the date of receipt by the Bank. The Bank, if it
wishes so, may debit the transaction amount in Turkish
Lira by adding a margin that shall cover any difference
that may arise due to rate changes to the Bank's
foreign exchange selling rate in force at the date of
transactions or may execute such transactions and
debiting in foreign exchange.

15.9All debts arising out of incorrect use or use by the
third persons of the card shall rest with the Customer.



15.10.MUsteri, Kart' mevzuata, Banka'nin ve ulusal
ve uluslararasl kredi karti kuruluslarinin kurallarina,
Banka'nin islem saatlerine ve islem limitlerine uygun
kullanmay! kabul ve beyan eder.

15.11.Banka, isbu Sozlesme'ye, BKM Kurallaring,
veya kredi karti kuruluslarinin kurallarina aykirilik veya
baskaca hakll nedenlerin varligl veya Sozlesme'nin
her ne sebeple olursa olsun sona erdigi hallerde
kartin iadesini talep edebilir, kullanimi durdurabilir,
iptal edebilir, kartlara el koyabilir, stresi dolan kartlari
yenilemeyebilir.

15.12Kart'la, diger bankalarin ATM'lerinden de para
cekme, hesap bakiyesi sorgulama gibiislemler yapilabilir,
15.13Kart'in kullanimina iliskin  sikayet ve itiraz
basvurulary, sikayet veitirazin Banka'ya ulastigl tarihten
itibaren 20 (yirmi) gun icinde Musteri'nin basvuru
yontemi kullanilarak cevaplanir,

15.14.Banka, kartla yapilan islemler icin promosyon
(6dulpuan, indirim, cekilis vs.) verebilir. Promosyonlardan
yararlanma sartlari, SMS, e-posta, brosurle bildirilebilir
veya basin ve diger mecralarda ilan edilebilir. Banka
promosyonlara iliskin  sartlari  belirlemekte  ve
degistirmekte tamamen serbesttir.  Promosyonlar,
kart hamiline munhasir olup, bir baskasina devri veya
mirasclya gecmesi mumkun degildir. Banka, personelin
veya sistemin yaptigl bir hatadan dolayi, piyasadaki
benzeri promosyonlardan makul olmayan dlzeyde
ayrilan promosyon taahhutlerini iptal ve bu sUrecten
saglanmasl muhtemel haksiz kazanci talep etmeye,
hesaplardan re'sen tahsil etmeye ve hesaplara borc
kaydetmeye yetkilidir,

15.15Kart Hamili, kazanmis oldugu odulleri, her turlt
yukumlUltgunt yerine getirmesi kaydi ile, valnizca
Banka tarafindan yetkilendirilen Uye isyerlerinde mal/
hizmet alim/satimlari sirasinda veya Banka tarafindan
belirlenecek islemlerde kullanabilir, Promosyon sartlari
yerine getiriimediginde, mevzuat hukumleri sakli
kalmak kaydi ile MUsteri promosyondan yararlanamaz.
15.16Kart Hamili, puanlarindan daha fazla puan
kullandiginda, fazla kullanilan puan kadar Banka'ya
puan borclandigini, Banka tarafindan belirlenen stre
icerisinde Kart'in borclanilan puani kazanacak sekilde
kullanacagini, aksi halde veya bu sure icerisinde
Sozlesme'nin feshedilmesi veya Kart'in kapatiimasi
hallerinde borclanilan puanlarin  parasal degerinin
hesabina  bor¢c  kaydedilecegini,  Sozlesme'nin
feshedilmesi veya Kart'in kapatilmasi hallerinde Kart'ta
bulunan puanin sifirlanacagini kabul ve beyan eder.
Puan kullanimlarindan ya da intikallerinden dogacak her
tUrlt vergi, resim, harc Kart Hamiline aittir.

16.SUBESIZ (INTERNET, MOBIL, TELEFON,
ATM) BANKACILIK HUKUMLERI:

16.1.MUsteri, subesiz  bankacilik  hizmetlerinden
yararlanabilmek icin gerekli telefon - cep telefonu
hatti, donanim ve vaziim programini vs., kendisi
temin eder, Banka'nin bu hususta hicbir taahhtdu ve
yUkimltltga yoktur. Musteri, kullanacagl her turlG
donanim ve vazilimin fiziki ve bilgi islem glvenligini
saglayacagini, guvenli olmayan donanim ve yazilimlar
kullanmayacagini, aksi halde dogacak zararlardan
kendisinin sorumlu olacagini kabul ve beyan eder,

15.10. The Customer agrees and declares to use
the card in compliance with the legislation, rules of
the Bank and national and international credit card
institutions, and the Bank's times of transaction and
transaction limits,

15.11. The Bank may request return of the card in the
event of violation of this Agreement, BKM (Interbank
Card Center) Rules or rules of credit card institutions or
in presence of other just causes or upon expiry of the
Agreement due to any reason; may discontinue and
cancel use of the card, may seize cards,; and may not
renew those expired cards.

15.12. The card may be used to withdraw cash from or
inquire account balance at ATMs of other banks.
15.13. Applications regarding complaints and
objections as to use of the card shall be replied within
20 days following receipt of such complaint and
objection by the Bank, using the same method as the
one used by the Customer.

15.14, The Bank may offer promotions (bonus point,
discount, sweepstakes, etc) for those transactions
executed using the card. Terms of benefiting from
promotions may be announced through SMS, e-mail, or
brochures or at press and other media. The Bank shall
be completely free to determine and change terms and
conditions connected with promotions. Promotions are
exclusive for the card holder and may not be assigned
to another person or may not be bequeathed to an
inheritor. The Bank shall be entitled to cancel those
promotion covenants that are unreasonably different
from other similar promotions available at the market
due to amistake made by staff members or the system
and demand, directly collect from accounts and debit to
accounts any unearned gain that is likely to be derived
from such process.

15.15.The Card Holder may use bonuses earned by her/
him only at those merchants authorized by the Bank
during purchase/sale of goods/service or for those
transactionsasmay bedeterminedby the Bank, provided,
however, that, the Card Holder fulfills all obligations.
Without prejudice to provisions of the legislation, the
Customer may not take advantage of the promotion in
case of failure to fulfill promotion conditions.

15.16.The Card Holder agrees and declares that, when
she/he has used more points than points actually
owned by the Card Holder, she/he shall owe points
equal to surplus points used to the Bank, shall use
the card in a manner that allows those points owed
to be earned during the period as designated by the
Bank, otherwise or in the event of termination of the
Agreement or closing of the card during such period of
time, monetary counter-value of those points owed
shall be debited to her/his account, and points held
by the card shall be zeroed upon termination of the
Agreement or closing of the card. Any and all types of
taxes, duties, fees that may arise out of use or transfer
of points shall be borne by the card holder.

16.PROVISIONS ON BRANCH-FREE BANKING
(INTERNET, MOBILE, TELEPHONE, ATM):

16.1.The Customer shall procure telephone-cell phone
line, hardware and software, etc. as may be required
to benefit from the branch-free banking services and
the Bank shall not have any liability and undertaking to
that end. The Customer agrees and declares that she/
he shall provide physical and data processing security
for all pieces of hardware and software to be used and
shall not use those insecure hardware and software,
otherwise she/he shall beliable for losses that may arise.



16.2.MUsteri, Banka'nin internet sitesinde yayinlamis
oldugu glvenlik kurallari ve islem adimlarina uymay!
kabul ve beyan eder.

16.3.Musteri, karsilasabilecegi her turlt riskten
haberdar oldugunu, kendisine ait kullanici kodu ve/
veya sifreleri ogrenmek icin cesitli yazilimlar ve
viris programlar gelistirilebildigini, bu programilarin
ve viruslerin zarar verici etkilerinden korunmak icin
bilgisayarinda anti virts programlari da dahil olmak
Uzere, teknolojik gelismeler cercevesinde gerekli her
tarlh glvenlik onlemini alacagini, kullanicr kodu ve
sifresini ve sair kisisel bilgilerini koruyacagini, hicbir
sekilde UcUncu kisilerle paylasmayacagini ve Ucuncy
kisilerin bu bilgilere ulasmasini engellemek icin gerekli
her turlt tedbiri alacagini, guvenli oldugundan emin
olmadigl bilgisayarlarda islem yapmayacagini, aksi
halde dogacak tum zararlardan sorumlu olacagin,
bu husustaki ihtilaflarda kusuru bulunmadigr strece
Banka'nin sorumlu olmayacagini, Banka'nin gerekli her
tUrlt tedbiri aldiginin esas oldugunu, Banka'nin gerekli
tedbirleri almadiginin, kusurlu oldugunun ve kendi
kusursuzlugun ispat yukunun kendisine ait oldugunu
kabul ve beyan eder.

16.4Musteri, islemlerin sifre ile yapilacagini, bu
halde yazili ve imzali belge ile yapilan bir islemin tUm
sonuclarini doguracagini, yazili yapiimadigindan bahisle
islemin gecersizliginin ileri strulemeyecegini kabul ve
beyan eder.

16.5.MUsteri, elektronik veya mobil imza ile islem
yapabilecegini, elektronik imzanin ve elektronik
iImzanin cep telefonu kullaniimak suretiyle atiimasini
saglayan mobil imzanin islak imzaile esdeger oldugunu,
elektronik imzanin alinmasina, stresine, yenilenmesine,
kullaniminin - durdurulmasina, sona erdirilimesine ve
bunlarla sinirli olmaksizin Banka'dan kaynaklanmayan
herhangibiraksakliktanBanka'ninsorumluolmayacagini
kabul ve beyan eder.

16.6.Musteri, hizmetin glvenli bir sekilde verilebilmesi
icin gerekli her turld tedbirin  alinabilecegini,
Banka'nin sunacag! glvenlik tedbirlerini takip etme
ve uygulamadan kendisinin sorumlu oldugunu, bu
tedbirlerden kapsaminda tek kullanimlik sifrenin cep
telefonuna mesaj olarak gonderilebilecegini ve ayrica
Banka ile Musteri arasindaki gbrismelerin, islem aninda
ayrica hatirlatiimasina gerek olmaksizin her turlt ses
ve goruntu kayit sistemi ile kayit altina alinabilecegini
kabul ve beyan eder.

16.7MUsteri, subesiz bankacilikta ancak Bankaca
verilmesi uygun bulunan hizmetlerin verilebildigini ve
fakat tum bankacilik hizmetlerinin veriimedigini bildigini,
Banka tarafindan verilmeyen hizmetler dolayisiyla
Banka'nin  sorumlulugunun  bulunmadigini kabul ve
beyan eder.

16.8.Musteri, kendisi veya hakkinda talepte bulundugu
dcuncl  sahislanin  gerceklestirebilecegi  subesiz
bankacilik islemlerinde, yetki ve kullanim kapsamini
kendisi belirleyebilecektir. MUsteri talep ettigi yetki
paketlerinin (tam yetki paketi’, ‘'sadece izleme paket’,
'sinirl kullanic paketi’, 'sadece islem paketi’ gibi) gerek
secilmesinden, gerekse de kullanimasindan veya
kullaniimamasindan kaynaklanan her tGrlt  hukuki
ve cezai sorumlulugun kendisine ait oldugunu, yetki
verdigi kisilerin yetkilerinin sona erdigini yazili olarak
bildirmedigi sUrece, yetkilerin devam ettiginin kabul
edilecegini, Banka'nin bu sebeplerle ugrayacagl her
tarlh zarar, mahkeme kararina gerek olmaksizin
Banka'nin ilk talebinde nakden ve def'aten ddeyecegini
kabul ve beyan eder.

16.2.The Customer agrees and declares to abide by
security rules and process steps as published at the
website of the Bank.

16.3.The Customer agrees and declares that she/he is
aware of all risks that may be encountered by her/him,
various software and virus programs may be developed
10 learn user code and/or passwords pertaining to her/
him, she/he will take all security precautions for her/his
computer as required within framework of technological
developments including anti-virus programs in order to
get protected from detrimental effects of these programs
and viruses, shall safeguard the user code and password as
well as various personal details, shall not share them with
third parties in any way and take any and all precautions to
prevent third parties from getting access to such details,
shall not execute transactions at those computers which
she/he does not know, for sure, is secure, otherwise shall
be responsible for all losses that may arise, the Bank shall
not be responsible for disputes in this regard as long as
thereisnot fault attributable to the Bank, that itis essential
that Bank has taken all necessary precautions, and it is the
Customer who is responsible for evidencing that the Bank
has not taken necessary precautions, is faulty and she/he
has not committed a fault.

16.4.The Customer agrees and declares that
transactions shall be executed with a password, shall
giverise to all consequences of a transaction executed
with a written and signed document, and it may not
be claimed that any transaction is null and void only
because it has been executed in writing.

16.5. The Customer agrees and declares that she/he
may execute transactions with electronic or mobile
signature, an electronic signature and a mobile
signature that allows an electronic signature to be
affixed by using a cell phone are equivalent of a wet
signature, and the Bank shall not be responsible for any
problem not attributable to the Bank including, but not
limited to, any defect related to taking an electronic
signature, and term, renewal, discontinuance of use of
an electronic signature.

16.6.The Customer agrees and declares that any and
all precautions may be taken in order for services to be
rendered in a secure manner, she/he shall be responsible
for tracking down and implementing security
precautions as may be offered by the Bank, a disposable
password may be sent to her/his cell phone within scope
of such precautions and, furthermore, calls between the
Bank and the Customer may be recorded by means of all
types of voice and footage recording devices, without
having to remind at the time of transaction.

16.7.The Customer agrees and declares that she/he is
aware that only those services deemed fit by the Bank
may be rendered at the branch-free banking but not all
banking services are rendered, and the Bank shall not be
responsible for services that are not rendered by the Bank.
16.8.The Customer may determine authority and
scope of use in her/his own right for the purpose of
branchless banking transactions that may be executed
by the Customer or third parties about whom she/he
has filed a request. The Customer agrees and declares
that any and all legal and penal liabilities arising out
of either selection or use or failure to use of packs of
authority as demanded by the Customer (full authority
pack’, ‘'mere monitoring pack’, limited user pack ‘, ‘mere
transaction pack’, etc.) shall be borne by the Customer,
so long as it is notified in writing that powers of those
persons authorized by her/him have expired, it shall be
assumed that such powers are in full force and effect,



16.9.Banka, subesiz bankacilik islemlerinde kullanilan
e-posta adresine veya telefon/cep telefonu hattina
bildirim yapabilir. MUsteri, s6z konusu bildirimlerin
kendisine ulasmis sayilacagini kabul ve beyan eder.
16.10.Banka, doviz kurlar, kar payi oranlari, sermaye
piyasalarina iliskin yorum ve sair bilgiler verilebilir. Bu
hizmetler, sadece MuUsteri'yi 0n bilgi sahibi yapmak
amacina yonelik olup, Musteri aldigi bilgilerin teyidinin
kendisitarafindanyapilacagini, teyidinyapiimamasindan
kaynaklanan zararin tamamen kendisine ait oldugunu,
Banka'nin hicbir sekilde sorumlu olmadigini kabul ve
beyan eder.

16.11.5Subesiz bankacilik kanaliile acilan hesaba ait clizdan
sadece hesabin acildigl subeden alinabilir, kapatilan
hesaba ait clizdan da yine ilgili subeye teslim edilir,
16.12Musteri, verdigi talimatlara, yaptigl islemlere
iliskin ihtilaflarda Banka'nin islemin gerceklestigi andaki
dggerlerinin dikkate alinacaginikabul, beyan ve taahhut
eder,

17.BASKASI ADINA VE HESABINA ISLEM
YAPILMADIGINA iUISKIN HUKUMLER:

MUsteri, isbu Sézlesme tahtinda Banka nezdindeki
her tUrl(i hesaplanyla ilgili olarak kendi adina ve kendi
hesabina hareket ettigini, baskasl hesabina hareket
etmedigini, baskasi hesabina hareket etmesi halinde,
5549 Sayili Kanun'un 15. maddesine uygun olarak
kimin hesabina islem yaptigini ve bu kisinin/sirketin
kimlik bilgilerini Banka'ya derhal yazili olarak bildirmeyi
kabul ve beyan eder.

18.BANKANIN MUSTERI HAKKINDAKI
BiILGILERI ALMA VE VERME YETKISINE ILISKIN
HUKUMLER:

18.1.Banka, kanunen acikca vyetkili olanlar disinda,
Musterisi  hakkinda edindigi bilgileri ve belgeleri
saklamakla ve korumakla yukumlitddar,

18.2.Musteri; Banka'nin hakkindaki bilgi ve belgeleri
Bankacilik Kanunu /3. maddesinde belirtilen kisilerle,
Banka'nin program ortaklar ve hizmet aldigi firmalarla,
muhabir bankalar araciligyla gercelestirilen islemlerde
muhabir bankalarla, swift islemlerinde karsi banka ile,
konsolide finansal tablo hazirlama - risk yonetimi ve ic
denetim uygulamalariyla ilgili olarak banka ortaklari ile
paylasmasina aclkca muvafakat ettigini kabul, beyan
ve taahhut eder.

18.3.Musteri; ABD, AB veya sair dis menseili gercek
veya tuzel kisi ise veya ABD, AB veya sair yurt disl
piyasalarda islem yapmakta ise veya ABD, AB ve/veya
sair yurt disi kaynakli vergi yasalarina tabi ise hakkindaki
bilgi ve belgelerin IRS (US Internal Revenue Service),
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and shall pay any and all losses as may be incurred by
the Bank due to such reasons, upon the first demand
of the Bank, in cash and as a lump sum, without having
to obtain a court order.

169.The Bank may serve a notice upon e-mail
address or telephone/cell phone line used for branch-
free banking transactions. The Customer agrees and
declares that the said notices shall be deemed to have
been received by her/him.

16.10.The Bank may provide comments and
miscellaneous information related to foreign exchange
rates, profit share rates, and capital markets. Such
services shall only be for providing the Customer with
preliminary information, and the Customer agrees and
declares that she/he shall confirm any information
received in her/his own right, any looses arising out of
failure to take such confirmation shall be fully borne by
her/him, and in no way shall the Bank be responsible.
16.11.The book pertaining to an account opened
through branch-free banking channel may only be
taken from that branch where such account has been
opened in the first place, and the book pertaining to
a closed account shall be, similarly, delivered to the
respective branch.

16.12.The Customer agrees, declares and undertakes
that values of the Bank in force at the time of
transaction shall be relied upon in case of disputes
connected with orders placed and transactions
executed by her/him.

17.PROVISIONS REGARDING THE FACT THAT
NO TRANSACTIONS ARE EXECUTED IN THE
NAME AND ACCOUNT OF ANOTHER PERSON:
The Customer agrees and declares that she/he acts
in her/his name and account with regards to accounts
at the Bank under this Agreement, does not act in the
name and account of another person, if she/he acts in
the name and account any other person others, she/he
shall promptly notify the Bank of persons on account
of whom she/he executes transactions and identity
details of such person / company in writing as per
article 15, Law numbered 5549,

18. PROVISIONS REGARDING THE BANK'S
AUTHORITY TO OBTAIN AND DISCLOSE
INFORMATION ON CUSTOMERS:

18.1.The Bank shall be obliged to keep and safeguard
those documents and information acquired about the
Customer, except those expressly authorized by the law.
18.2. The Customer agrees and declares that
she/he expressly consents to the Bank's sharing
information and documents about the Customer
with persons listed in article /3, the Law on Banking,
program partners and companies serving the Bank,
correspondent banks during transactions executed by
intermediation of correspondent banks, the counter
bank, in case of swift transactions, and shareholders
of the Bank with regards to consolidated financial
statement preparation-risk management and internal
audit practices.

18.3. If the Customer is a natural person or a legal
entity with origins in the USA, the EU or other foreign
countries or trade in markets of the USA, the EU
or other overseas markets or is subject to tax laws
applicablein the USA, the EU or other foreign countries,
the Customer gives consent to sharing of information
and documents about the Customer with the IRS (US
Internal Revenue Service), the European Capital Market



Avrupa Sermaye Piyasasi Otoritesi (ESMA) ve benzeri
kurumlarla paylasiimasina muvafakat ettigini kabul ve
beyan eder.

18.4.Banka, paylasim sinirlarini acikca belirtmek ve
MUsteri'nin acik nizasinialmak kaydi ile MUsteri hakkinda
ilgili resmi, Ozel, gercek ve tlzel kisilerden her turld
belge ve bilgileri almaya ve kullanmaya yetkilidir.

19.MUSTEREK HUKUMLER:

Bu bolumdeki hukumler, tum bankacilik hizmetleri ve
islemleri icin uygulanacaktir,

19.1 Banka, veni hizmet/islem tdrlerini  kullanima
sundugu takdirde, Musteri'nin bu hizmetten/islemden
yararlanabilmesi icin  basvuru formu doldurmasini
isteyebilir. Yeni hizmetler/islemler icin ayri bir sozlesme
imzalanmadigl takdirde isbu Sozlesme hikUmleri aynen
gecerlidir, MUsteri'nin s6z konusu Urtn ve hizmetleri
kullanmasi, bu Grun ve hizmetlerin kendisi tarafindan
talep ve kabul edildigi manasina gelir.

19.2.Banka, hizmet/islem tUrlerinin bir veya birkacinin
adini yahut islem akisini veya sistem geregi hesap
numarasini tek tarafli olarak degistirebilir,

19.3.Her bir hizmete/isleme ait bolumlerde yer alan
hukumler, mahiyetine uygun oldugu oranda diger
hizmet ve islemlere de uygulanir. Isbu Sozlesme bir
butUn olup, MUsteri herhangi bir hizmete/isleme iliskin
bolimde hiukUm olmadigl iddiasinda bulunamaz.

19.4 Musteri, Banka'va verdigi ve verecegi bilgilerin
dogruluguny, bu bilgilere dayanilarak yapilan islemlerin
tUm sorumlulugunun kendisine ait oldugunu kesin
olarak kabul ve beyan eder.

19.5Mdsteri'nin talep ve talimatlar, acik, anlasilir
ve sureli islemlerde islemin vapilmasi gereken
sureyi bildirmek zorundadir,  Talimatin  ack ve
anlasilir olmamasinin veya surenin belirtiimemesinin
sonuclarindan Musteri sorumludur, Musteri, katilma
hesaplari ile otomatik doviz alim satima iliskin islemler
disinda kalan hallerde, gerek giseden gerekse subesiz
bankacilik kanallarindan hesaplarina alacak kaydedilen
tutarlara, islemin saat 14:00'a kadar yapiimasl/Banka
sistemine ulasmasi halinde ayni gunan, saat 14:00'dan
sonra yap|lma5|/Banl<a sistemine ulasmasl halinde
ertesi Is gununun, cekilen tutarlara ise cekildikleri
gUinlin valor olarak verilecegini, mesai saatleri disinda
yatan tutarlara bir sonraki is ginunun, cekilen tutarlara
Ise bir onceki is ginUnun valor olarak verilecegini kabul,
beyan ve taahhut eder.

19.6.MUsteri, sistem/personel hatasl dolayisiyla veya
herhangi bir sebeple hesaplarina puan vatirnimasl
islemleri de dahil olmak Uzere fazla odeme yapiimasi
halinde, fazla 6denen tutari Banka'nin hesabindan
re'sen alabilecegini, hesabinda para olmamasi halinde
Banka'nin ilk talebinde derhal geri 6deyecegini, aksi
halde sb6z konusu fazla odemenin Sozlesmenin
temerrude iliskin hukumleri sakli kalmak kaydiyla, vergi
ve diger ferileriyle birlikte hesabina bor¢ kaydedilmesini
kabul ve beyan eder.

Authority (ESMA) and similar institutions.

18.4.The Bank shall be entitled to obtain and use any
and all information and documents related to the
Customer from respective governmental, private, real
and legal entities, provided that limitations of sharing
are expressly indicated and express consent of the
Customer has been attained.

19.COMMON PROVISIONS:

Provisions contained in this part shall be applied to all
banking services and transactions.

19.1.The Bank may request that, upon introduction
of new types of services/transactions, an application
form be filled in by the Customer in order to make
use of such services/transactions. As long as a new
contract is not signed for new services/transactions,
provisions of this Agreement shall exactly apply. Use
by the Customer of the said products and services
means that said products and services have been
demanded and accepted by her/him.

19.2.The Bank may unilaterally change name or process
flow of one or more than one service/transaction type
or the account number as a requirement of the system.
19.3.Provisions contained in a part of the Agreement
that pertains to a service/transaction shall be
applied to other services and transactions to the
extent appropriate for their nature. This Agreement
constitutes an entirety, and the Customer may not
claim that there is no relevant provision in a part
concerning any service/transaction.

19.4.The Customer agrees and declares thatinformation
provided and to be provided to the Bank is correct and
it is the Customer who is responsible for transactions to
be executed by relying upon such information.

19.5 Requests and orders of the Customer must be
clear, comprehensible and indicate period of time
until when a transaction has to be executed in case
of transactions with a definite validity period. It is
the Customer who is responsible for results of the
order not being clear and comprehensible, or failure
to indicate validity period. For cases other than
transactions related to participation accounts and
automatic foreign exchange buy-sell, the Customer
agrees, declares and undertakes that the same day
shall be given to amounts credited to their accounts
either at the cashier's desk or at the branch-free
banking channels as value date if such transaction is
executed/is received by the Bank system until 14:00
hrs, the next day shall be given as value date if the
transactionis executed/is received by the Bank system
after 14.00 hrs, when it comes to amounts withdrawn,
day of withdrawal shall be given as value date, for
those amounts withdrawn after working hours the
next business day shall be given as value date, and the
previous working day shall be given as value date for
amounts so withdrawn,

19.6.n the event an overpayment including crediting
bonus points is effected to their accounts due to a
system/staffmistakeoranyotherreason,the Customer
agrees and declares that the Bank may directly take
such overpaid amounts from her/his account, the
Customer shall repay such amounts promptly upon the
first demand of the Bank if the account does not hold
any money, otherwise the said overpayment shall be
debited to her/his account together with taxes and
accessory obligations without prejudice to provisions
regarding default of the Agreement.



19.7 Mdsteri, bankacilik hizmetlerini veya
islemlerini hangi kanaldan olursa olsun alirken veya
gerceklestirirken, hesabinda daha evvel vapilan
islemleri kontrol ettigini, bir sonraki islemi yapmasinin
daha evvel yapilan islemleri kabul ettigini gosterdigini,
kabul ve beyan eder.

19.8 Hesap clizdanlari Sozlesme'nin eki ve ayrilmaz bir
parcasl olup, hesap clzdanindaki htkumlere aykirilik,
Sozlesme'ye aykirilik teskil eder, hesap clzdani ile
Banka kayitlarinin farklilik gostermesi halinde Banka
kayitlari gecerli ve baglayicidir,

19.9Musteri, kaybettigi hesap cuzdanini bulsa dahi
kullanmayacagini ve derhal Banka'yva iade edecegini
kabul ve beyan eder.

19.10.Hesabin kismen veya tamamen temliki veya
rehni Banka'nin yazili on iznine tabidir.

19.11.MUsteri'nin -~ olumU  Banka'va vazill - olarak
bildirilmedigi  surece, olumden sonra, Musteri'ye
ait  kartin/sifrenin/parolanin/kullanici kodu  vs.nin

kullaniimasl suretiyle vyapilacak islemlerden Banka
sorumlu degildir, mirascilar bu nedenlerle Banka'dan
hicbir talepte bulunamazlar.

19.12.MUsteri, belirli bir donemi kapsayan ekstre ya da
hesap 0zeti ve/veya dekont talep etmedigini kabul ve
beyan eder.

19,13 MuUsterinin - Banka nezdinde birden fazla
hesabinin  olmasi halinde Banka, hakli sebeplerin
varligl halinde veya musterinin zararina olacak
sonuclarin - olusmasini engellemek amaciyla (cekin
karsiliksiz kalmasi, otomatik 6deme talimatinin yerine
getirilememesi gibi) Musterinin talimati olmaksizin
hesaplar arasinda virman yapmaya vetkilidir. Banka'nin
bu sekilde islem yapma zorunlulugu olmayip, yetki
kullanlmadiginda sorumluluk dogmayacaktir.

19.14 MUsteri, vadesi geldiginde ddenmeyen borclar
icin baskaca herhangi bir isleme gerek kalmaksizin
kendiliginden temerrude dusecegini, vade tarihinden
itibaren, Banka'nin en yuksek kredi kullandirm orani
Uzerinden mahrum kalinan kar pay! talep edilebilecegini,
hesaplarina re'sen borg¢ kaydedilebilecegini ve tahsilat
yapabilecegini, Banka'ya olan tum borcu ilk talepte
nakden ve def'aten 6deyecegini, borcun 6denmemesi
halinde haklarinda icra takibi baslatilabilecegini, bu
halde takip harg, masraf ve yasal vekalet Ucretini de
derhal 6deyecegini kabul ve beyan eder.

19.15.Banka, Sozlesme'de Musteri'ye ait oldugu
belirtilen zarar, ziyan bedelleri ile borc tutarlarini,
herhangi bir ihtara ve ihbara gerek olmaksizin re'sen
Musteri'nin hesabina bor¢ kaydedebilir ve tahsil edebilir,
19.16.MUsteri, Banka'nin islemlerinde mutad dikkat ve
Ozeni gosterdigini, aksini iddia etmesi halinde bunun
ispatinin kendisine ait oldugunu kabul ve beyan eder.
19.17.Gergcek kisilerin 6zel cari ve katilma hesaplari,
Bankacilik Kanunu 63. maddesi geregince, Tasarruf
Mevduati Sigorta Fonu (TMSF) tarafindan sigorta
edilir. Sigortaya tabi olan katiim fonlarinin kapsam ve
tutarl, Turkiye Cumhuriyeti Merkez Bankasi (‘'TCMB)),
Bankacilik Duzenleme ve Denetleme Kurulu ve Hazine
MUstesarligimin olumlu gortsu alinmak suretiyle, TMSF
tarafindan belirlenir. Isbu Sozlesme'nin  imzalandig
tarihte, bir gercek kisi MUsteri adina Banka nezdinde
acllan ©Ozel cari ve katilma hesaplarinin toplami
100.000 TL ile sinirli olarak sigorta kapsamindadir. Bu
tutar, TMSF veya vetkili kilnan merciler tarafindan
degistirilebilir. Degisiklik halinde, belirlenen yeni sigorta

19.7.The Customer agrees and declares that she/he
has controlled previous transactions in the account
while receiving or executing banking services or
transactions, regardless of the channel, and execution
of the next transaction indicates her/his acceptance
of previous transactions.

19.8 Account books are annexes and integral parts of the
Agreement, breach of provisions contained in account
books comprises a breach of the Agreement and in case
of a discrepancy between the account book and records
of Bank, records of Bank shall be valid and binding.
19.9.The Customer agrees and declares that she/he
shall not use any lost account book, even if found, and
shall immediately return the same to the Bank.
19.10.Partial or full assighment or pledge of the account
shall be subject to prior written consent of the Bank.
19.11.As long as death of the Customer is notified
to the Bank in writing, the Bank shall not be liable for
those transactions that may be executed by using
the card/code/password/user code, etc. belonging to
the Customer following death, and inheritors may not
claim any rights against the Bank to that end.
19.12.The Customer agrees and declares that she/
he does not demand any statement and/or receipt
covering a certain period of time.

19.13.In the event the Customer has more than one
account at the Bank, the Bank shall be entitled to
conduct internal transfer between accounts in case of
just causes or inorder to prevent occurrence of results
that may be detrimental to the customer (a dishonored
cheque, failure to execute an automatic payment
order, etc.) without an instruction by the Customer.
The Bank shall not be obliged to execute transactions
in such manner, failure to exercise an authority shall
not give rise to a liability.

19.14.The Customer agrees and declares that she/he
shall automatically go into default for debts that are not
paid whendue without need forany other procedure, the
Bank may demand profit share lost over the highest loan
allocationrate as from date of maturity, directly debit to
her/his accounts and collect from her/his accounts, shall
pay her/his debt to the Bank in cash and as a lump sum
upon the first demand, execution proceedings may be
initiated against her/him in the event such debt is not
paid, and shall promptly pay fees, charges of proceedings
and attorney's fees in such case,

19.15.The Bank may directly debit to and collect from the
account of the Customer losses, damages as well as debt
amounts which the Agreement provides shall be borne by
the Customer without further notice and warning.
19.16.The Customer agrees and declares that the
Bank takes customary care and diligence for her/his
transactions and, if she/he has an assertion to the
contrary, the Customer must evidence such fact.
19.17Special current and participation accounts of
natural persons are insured, pursuant to article 63,
Banking Law, by the Saving Deposit Insurance Fund
("TMSF"). Scope and amount of participation funds
subject to the insurance are established by TMSF,
seeking positive opinion from the Central Bank of
Republic of Turkey ("CBRT"), Banking Regulation and
Supervision Board and the Undersecretariat of Treasury.
As of signature date of this Agreement, total of special
current and participation accounts opened in the
name of a real person at a Bank shall be within scope
of insurance with a limitation of TRY 100.000. Such
amount may be changed by TMSF or those agencies
SO authorized. In case of a change, new insurance
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degeri uygulanir.

19,18 Musteri, Banka tarafindan sunulan hizmetlerin,
internet  sunucusu, telefon, data hatlan  gibi
Bankanin disindaki nedenlerle veya Banka'va kusur
isnat edilemeyecek teknik ariza vb. sebeplerle
verilememesinden veya gecikerek verilmesinden
Banka'nin  sorumlu olmayacagini kabul, beyan ve
taahhut eder.

19.19.Banka, Musteri'nin Banka nezdindeki hesabinin
herhangi bir sekilde kapanmasl veya Musteri'nin bu
Sozlesme'deki taahhutlerine aykiri davranmasl veya
hakli sebeplerin varligr halinde Musteri've vermis
oldugu sifre/parola/kullanici kodunu iptal edebilir ve
Musteri'nin bankacilik hizmetlerinden yararlanmasina
son verebilir,

19.20.MUsteri, Banka'nin vermis oldugu hizmetlerden
(subesiz bankacilik, banka karti vs) vararlanmak
suretiyle, Gcuncl sahislardan almis oldugu mal ve
hizmetlerin ~ kalitesine-cinsine-zamanina vs. iliskin
ayiplardan Banka'nin hi¢bir sekilde sorumlu olmadigini
kabul ve beyan eder.

19.21.MUsteri, Banka'nin vermis oldugu urin ve
hizmetlerden (subesiz bankacilik, banka karti vs)
yararlanilabilmesi icin kullanilacak sifre/parola/kullanic
kodu gibi 6zel giris ve onay bilgilerinin, kapal bir
zarf icinde vyazili olarak teslim edilecegini veya mobil
bankacilk araciigiyla cep telefonuna SMS olarak
gonderilecegini veyahut ta telefon bankaciligr aracilig
(bilgisayar sistemi tarafindan) ile sifreyi kendisinin
belirleyecegini kabul ve beyan eder.

19.22MUsteri, Sozlesme  cercevesinde  Banka
tarafindan  verilecek  hizmetlerden  vararlanma
hakkinin - mUnhasiran kendisine ait oldugunu, sifre/
parola/kullanici kodu gibi 0zel giris ve onay bilgilerinin
gizli kalmasi icin gerekli azami dikkat ve Ozeni
gosterecegini, sifre/parola/kullanici kodu gibi 0zel giris
ve onay bilgilerini hicbir surette herhangi bir tcuncu
sahsa aciklamayacagini ve herhangi bir tucunct sahis
tarafindan kullanilimalarina izin vermeyecegini, sifrenin
herhangi bir UcUncl sahis tarafindan kullaniminin
sonuclarindan tamamen kendisinin sorumlu oldugunu
kabul, beyan ve taahhUt eder.

19.23 Musteri, Banka'ya bildirmis oldugu kendisini temsil
ve ilzama yetkili olan kisilere ait kimlik bilgilerinin dogru
oldugunu, bu bilgiler ile temsil yetkisindeki her tGrlG
degisiklikleriBanka'ya derhalbildirecegini, bilgilerin dogru
olmamasindan veya vetki degisikliklerinin Banka'ya
vaktinde bildirimemesinden kaynaklanacak her tGrlG
sonucun kendisine ait olacagini ve Banka'nin sorumiu
olmayacagini, daha evvel bildirdigi yetkililerin yaptigl
ve vapacagl islemlerin gecerli ve baglayici olacagini,
kabul ve beyan eder. MUsteri, Banka'nin kendisine
ibraz edilen vekaletnamenin, imza sirkulerinin ve diger
yetki belgelerinin sahteliginden sorumlu olmadigini,
Banka'nin kendisine ibraz edilen bu belgelerin gercege
uygunlugunu incelemek ve arastirmakla yUkamldlagu
bulunmadigini pesinen kabul ve beyan eder.
19.24.Banka, teminat alinmasina karar verdiginde, isbu
Sozlesme'ye ek olarak Teminat Sozlesmesi imzalanrr,
Teminat Sozlesmesi'nde, teminatin  tGrd, niteligi,
hangi hallerde teminata basvurulacagl ve teminatin
MUsteri'yve iade sartlan dlzenlenir,

19.25.MUsteri, isbu Sozlesme konusu hizmetleri alirken
ilgili mevzuata (Sermaye Piyasasl Kanunu ve buna
bagli mevzuat, Turk Parasi Kiymetini Koruma Kanunu
(TPKKK) ve bu kanuna gore cikartilan karar ve tebligler
vS) va da ileride mevcut mevzuatin yerine gececek
mevzuata uygun davranmayi, aykin hareket etmesi
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value so specified shall be applicable.

19.18.The Customer agrees, declares and undertakes that
the Bank shall not be responsible for failure to render or for
delayed provision of services rendered by the Bank due
to reasons beyond control of the Bank such as internet
server, telephone lines or reasons such as technical failures,
etc that may not be attributed to the Bank.

19.19.The Bank may cancel password/code/user code
assigned by it to the Customer and may discontinue
use by the Customer of banking services in the event
the Customer's account at the Bank is closed due
to any reason or the Customer fails to comply with
covenants contained in this Agreement or in presence
of just causes.

19.20.The Customer agrees and declares that the
Bank shall not be liable for defects related to quality-
type-time, etc. of goods and services purchased from
third parties by using services rendered by the Bank
(branch-free banking, debit card, etc.) in any way.
19.21.The Customer agrees and declares that special
log-in and approval details such as password/code/
user code to be used in order to benefit from products
and services rendered and provided by the Bank
(branch-free banking, debit card, etc.) shall be delivered
in writing inside a sealed envelope or shall be sent to
her/his cell phone in the form of SMS or the Customer
shall define the password in her/his own right through
telephone banking (by the computer system).
19.22.The Customer agrees, declares and undertakes
that she/he shall exclusively be entitled to make use
of services to be rendered by the Bank throughout the
agreement, shall take extreme care to keep special log-
in and approval details such as password/code/user code
confidential, shall not disclose special log-in and approval
details such as password/code/user code to any third
party in any way and shall not allow them to be used by
any third party, and she/he shall be fully responsible for
results of use by any third party of the password.
10.23.The Customer agrees and declares that identity
information pertaining to persons who are authorized
to represent and bind her/him as declared to the Bank
is correct, shall promptly notify the Bank of any and
all changes in such information and representation
authority, all results that may arise out of inaccuracy
of such information or failure to notify the Bank of
changesinauthorityinatimely manner shallbe borne by
her/him and the Bank shall not be responsible for such
results, and transactions executed or to be executed
by authorized signatories previously declared shall
be effective and binding. The Customer agrees and
declares that the Bank shall not be liable for forgery of
power of attorney, signature circular and other letters
of authority submitted to it, and the Bank shall not be
obliged to examine and inquire authenticity of such
documents submitted to it.

19.24.When the Bank decides to receive a security, a
security agreement shall be entered into in addition to
this Agreement. Such security agreement shall contain
type, quality of security, under what circumstances
security shall be used and terms of returning such
security to the Customer.

19.25.The Customer agrees and undertakes to,
while receiving those services that are subject of
this Agreement, act in compliance with respective
legislation (Capital Market Law and the legislation
affiliated with it, Law on Protection of Value of the
Turkish Currency (TPKKK) and decrees and communiqués
promulgated in accordance with such law) or any



halinde dogabilecek tUm sorumluluklarin kendisine ait
olacagini kabul ve taahhtt eder,

19.26.MUsteri, hesap kapatildigl takdirde clzdanini
derhal Banka'ya iade edecektir.

19.27 Musteri,Banka'nin bu Sozlesme'den kaynaklanan
haklarini kismen veya tamamen kullanmamis olmasinin
haklarindan vazgectigi anlamina gelmeyecegini kabul
ve beyan eder.

20.ZAMAN ASIMINA UGRAYAN HESAPLARA
VE ALACAKLARA ILISKIN HUKUMLER:

20.1 MUsterinin her bir ek hesabindaki tutarlar, havale
bedelleri, alacak ve emanetlerile katiimahesabina iliskin
kar paylar da dahil olmak Uzere her turlt katiim fonu,
emanet ve alacaklar, hak sahibinin en son talebi, islemi,
herhangi bir yazili talimati tarihinden baslayarak 10 (on)
yil icinde aranmamasl halinde zaman asimina ugrar.
20.2.Banka, 1 (bir) takvim yili icerisinde zaman asimina
ugrayan ve tutar 50 Turk Lirasi ve Uzerindeki her tarlu
katiim fonu, emanet ve alacaklarin hak sahiplerini,
basvuruda  bulunmadiklar  takdirde  hesaplarinin
Fon'a devredilecegi hususunda, izleyen takvim yilinin
Ocak ayr sonuna kadar iadeli taahhUtll mektupla
(veya mevzuatin izin vermesi halinde sair iletisim
araclariyla) uyarir. Her turlG katihm fonu, emanet ve
alacaklar Subat ayinin basindan itibaren Banka'nin
internet sitesinde liste halinde 4 (dort) ay sUreyle ilan
edilir. Banka, listelerin internet sitesinde ilan edildigi
hususunu, Subat ayimin 15. (onbesinci) gunune kadar
Ulke genelinde yayim yapan tirajl en yuksek ilk bes
gazeteden ikisinde 2 (iki) gun sureyle ilan eder. Ayrica
bu listeler eszamanli olarak TMSF'ye ve Turkiye Katilim
Bankalar Birligi'ne (TKBB) gonderilir. TMSF ve TKBB bu
listeleri Mayis ayinin sonuna kadar konsolide edilmis
olarak kendi internet sitesinde yayinlar,

20.3llan edilen zaman asimina ugramis her turlt katiim
fonu, emanet ve alacaklardan hak sahibi veya mirascilari
tarafindan Haziran ayinin 15. (onbesinci) guntne kadar
hak sahibi ve mirascilarl tarafindan aranmayanlar, kar
paylari ile birlikte Bankaca, TMSFnin TCMB'deki veya
TMSF  tarafindan belirlenecek bankalar nezdindeki
hesaplarina devredilir ve devir tarihi itibariyle TMSF
tarafindan gelir kaydedilir. Banka bu durumu, hak
sahiplerinin kimlik bilgileri, adresleri ve haklarinin kar
paylar ile ulastiklan tutarlan gostermek suretiyle
dUzenleyecegi bir liste ile devir tarihinden itibaren 1
(bir) hafta icerisinde TMSF'ye bildirir,

204 Kiralik kasalardaki kiymetler icin zaman asimi, kasa
kira bedelinin en son tahsil edildigi veya kasanin en son
aclldigl tarihten itibaren baslar.

20.5.Resit olmayanlar adina ve yalnizca bunlara ddeme
yap|lmal< kaydiyla actinlan hesaplarda, zaman asimi
sUresi kisinin resit oldugu tarihte islemeye baslar.
20.6.Yetkili merciler tarafindan (izerine bloke konulan
hesaplarda zaman asimi suresi blokenin kondugu
tarihte durur, hesaptaki blokenin kaldirildigr tarinten
itibaren islemeye devam eder.

21.UCRET, KOMISYON, VERGIi VE MASRAFA
ILISKIN HUKUMLER:
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legislation that shall supersede the existing legislation
in the future, and all liabilities that may arise in the
event of failure to act against the foregoing shall rest
with the Customer,

19.26.The Customer shall promptly return the account
book to the Bank upon closing the account.

19.27.The Customer agrees and declares that failure
by the Bank to exercise part or all of its rights under
this Agreement shall not be construed as a waiver of
suchrights,

20.PROVISIONS REGARDING PRESCRIBED
ACCOUNTS AND RECEIVABLES:

20.1 Amounts, remittance amounts, receivables and
deposits as well as all types of participation funds,
deposits and receivables including profit shares related
to participation account held in each supplementary
account of the Customer shall prescribe it these are
not sought for ten years as from the last demand,
transaction and any written order by the beneficiary.
20.2.The Bank shall warn holders of rights on all funds,
deposits and receivables in an amount of TRY 50 and
above which prescribe within a calendar year as to the
fact that their account shall be transferred to the Fund
if they fail to file an application by registered mail return
receipt requested (by other means of communication,
it permitted by law) until the end of January in the
following calendar year. All types of participation funds,
deposits and receivables shall be announced as alist at
the website of the Bank for a period of four months as
from early February. The Bank shall announce the fact
that the said lists have been adverted at the website
on two of daily newspapers which are among top five
daily newspapers with the highest circulation volume,
which are distributed all over the country, for two days
until the fifteenth day of February. Also, such lists shall
be concurrently sent to TMSF and Participation Banks'
Association of Turkey (TKBB). TMSF and TKBB shall
promulgate such lists in consolidated form at their
respective websites until the end of May.

20.3.0ut of those any and all types of declared
participation funds, deposits and receivables which
have prescribed, those that have not been claimed by
their beneficiaries and inheritors until the fifteenth
day of June are transferred, together with profit shares
pertaining thereto, by the Bank to accounts of TMSF
at CBRT or those banks to be designated by TMSF and
these are credited to TMSF as of the date of transfer.
The Bank shall notify TMSF of this situation in one
week of the date of transfer along with a list showing
the identity details, addresses and benefits of holders
of right along with the accrued profit shares.

20.4 Prescription for assets kept in safety deposit
boxes shall begin as from the last date of collection
for safety deposit box's rental amount or the last date
when a safety deposit box is opened.

20.5.For the purpose of accounts caused to be opened
in the name of minors and on the condition of effecting
payment to minors alone, prescription time shall
commence as of the date related person comes of age.
20.6.For the purpose of those accounts which have
been blocked by competent authorities, prescription
time shall stop at the date of blocking, and continue
to elapse as from the date when such blockage is
released.

21.PROVISIONS REGARDING
COMMISSIONS, TAXES AND COSTS:

FEES,



21.1.Banka, mevzuatin  6ngordtgl  sinirlamalar
dahilinde, ilgili hizmet veya isleme iliskin, isbu
Sozlesme'nin eki ve ayriimaz parcasl olarak ekte yer
alan Talep ve Bilgi Formu'nda belirtilen tutar ve/veya
oranlarda Ucret, masraf ve komisyon ile bunlara iliskin
vergileri talep ve tahsil hakkina sahiptir. Talep ve Bilgi
Formu'nda bildirilen tcret, masraf ve komisyonlar, Talep
ve Bilgi Formu'nunimza tarihinde yururlUkte olan tutar/
oranlar olup Banka bu Ucret/masraf ve komisyonlari,
zaman icerisinde Banka politikalarn, piyasa kosullari,
ulusal ve uluslararasi ekonomik ve mali nedenlerle
degistirme hakkina sahiptir. S0z konusu degisiklik, Talep
ve Bilgi Formunda belirtilen usul ve esaslarla yapilir.
21.2. 1 (bir) takvim yili icerisinde mevzuatta belirlenen
oranlarinUzerinde yapilantcret,masrafvekomisyonlara
iliskin degisiklikler, Banka tarafindan enaz 30 (otuz) gln
onceden, MUsteri'nin S6zlesme veya eklerinde bildirmis
oldugu GSM numarasina veya e-posta adresine bildirilir
veya kaydl tutulan telefonla veya baskaca kalici veri
saklayicisi ile bildirim yapilir,

21.3.Musteri, degisen Ucret, masraf ve komisyonlarin
uygulanmaya basladigl tarihten itibaren 15 (on
bes) gun icerisinde, ilgili Grin veya hizmeti almaktan
vazgectigini yazili olarak Banka'ya bildirebilir. MUsteri
vazgecme hakkini kullandiginda yeni doneme iliskin
hicbir ilave Ucret talep edilmez. Bu sUrenin sonunda
vazgecme hakkinin kullaniimamasi durumunda degisen
Ucretler uygulanacaktir. MUsteri'nin GrdnU kullanmaya
veya hizmeti almaya devam etmesi halinde, degisikligin
Musteri tarafindan kabul edildigi varsayilir,

21.4. 1 (bir) takvim vili icerisinde, Ucret, masraf ve
komisyonlarda mevzuatta belirlenen oranlarin Uzerinde
artis yapiimissa, soz konusu degisiklik icin mevzuatin
ve Banka'nin uygun gordlgu etkin yollarla Musteri'den
ayrica talep/teyit alinir,

21.5.Urun ve hizmetlere iliskin olarak Banka tarafindan
Ucuncukisilere 6denmis/6denecek olan her turlt masraf
MuUsteri'ye aittir, MUsteribumasraflariilk talepte nakden
ve defaten ddemeyikabul ve beyan eder.
21.6.MUsteri,Banka'nin Ucret ve Sozlesme'de Musteri'ye
ait oldugu belirtilen zarar bedellerinden dogan alacagini
ilk talepte nakden ve defaten odemeyi ve Bankanin
hesaplarindan re'sen tahsile ve hesaplarina borc
kaydetmeye yetkili oldugunu kabul ve beyan eder.

2 1.7 Hesaplsletim Ucreti, Musteri adina hesabin acildigl
tarihi takip eden 6. (altincl) ayin sonunda ve devam
eden her 3 (U¢) ayda bir tahakkuk eder. Mevzuata gore
hareketsiz kabul edilen hesaplardan hesabin hareketsiz
kabul edildigi donem icin hesap isletim Ucreti alinmaz.
21.8Hesap isletim Ucreti disindaki Urtn ve hizmetlere
iliskin dcret, masraf ve komisyonlar, ilgili hizmet
alindiginda tahakkuk eder.

21.9Mevzuatin halihazirda ongordigl veya daha
sonra cikaracagl her turlt vergi, resim, harclar ile
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21.1. The Bank shall be entitled to demand and collect
fees, charges and commission at amounts and/or
rates set forth in Demand and Information Form
that is the integral part and an appendix agreement
annexed hereto in connection with respective service
or transaction as well as taxes connected therewith
within framework of limitations set out by the
legislation. Fees, charges and commissions specified in
the Demand and Information Form shall be amounts/
rates as effective on signature date of the form, and
the Bank shall be entitled to change such fees/charges
and commissions due to the bank’'s policies, market
conditions, national and international economic and
financial reasons over the time. The said change shall
be carried out in compliance with procedures and
principles set out in the Demand and Information Form.
21.2.Changes made in fees, charges and commissions
at rates in excess of rates set out in the legislation
within a calendar year shall be notified by the Bank to
the Customer’s cell phone number or e-mail address as
indicated in this Agreement or annexes hereof at least
30 days in advance or notified through a telephone
that is recorded or a permanent data storage device.
21.3.The Customer may notify, in writing, the Bank of
the fact that she/he has waived respective products
or services within 15 days as from effective date of
modified fees, charges and commissions. When the
Customer exercises right of waiving, no additional
amounts are charged to the Customer for the new
period Changed fees shall be applied in the event of
failing to exercise the right of waiving at the end of
such period. In the event the Customer continues to
use the product or receive the service, the Customer
shall be deemed to have accepted such change.
21.4.1f a rise has taken place in fees, charges and
commissions atrates exceeding the legislation within a
calendar year, a request/confirmation shall be attained
from the Customer for the said modification through
effective means deemed fit by the legislation and the
Bank.

21.5.Any and all fees paid/to be paid to third parties by
the Bank with regards to products and services shall
rest with the Customer, and the Customer agrees and
declares to pay such amounts in cash and as a lump
sum upon the first demand.

21.6.The Customer agrees and declares to pay
receivables due to the Bank which arise out of fee and
amounts of losses that are borne by the Customer
according to the Agreement in cash and in a lump sum
upon the first demand, and the Bank shall be entitled
to directly collect from and debit to her/his accounts
related amounts.

21.7.Account Operating Fee shall be charged at the
end of the sixth month following opening of the
account in the name of the customer and once every
quarter thereafter. No account operating fee shall be
charged for those accounts that are deemed to be
dormant according to the legislation for the period
when the account is deemed to be dormant.
21.8Fees, charges and commissions regarding products
and services except the account operating fee shall be
charged when respective services are received.
21.9Any and all types of financial obligations and
expenses including all kinds of taxes, duties, fees
and funds as currently stipulated by or to be imposed
subsequently by the legislation as well as any rise,
formations and additions, penalties and accessory
obligations in case of delay which may be imposed to



fonlar dahil her tarlt mali yakumlUlUkler ve masraflar
ile bunlara gelecek zamlar, indas ve ekler, cezalar ve
gecikme hallerindeki feriler tamamen Musteri'ye aittir.
MUsteri, mevzuatin ongordlgu degisikliklerin degisiklik
tarihinden itibaren, ihtara ve ihbara gerek kalmaksizin
uygulanmasini kabul ve beyan eder.

21.10MUsteri tarafindan vyapilan odemelerin hangi
borca ve/veya borcun aslina mi, yoksa fer'ilerine mi
mahsup edilecegini tayin yetkisi, kanuni sinirlamalar
cercevesinde Banka'ya aittir,

22.BANKA'NIN REHIN,
MAHSUP HAKKI VE BLOKE:
22.1 Musteri, bu Sozlesme'den kaynaklanan dogmus
ve dogacak her turll borclarina karsilik, Banka'nin
merkez ve subeleri nezdinde dogmus ve dogacak,
vadesi gelmis veya gelmemis her turlt alacaklari, 6zel
cari, katiima, kiymetli maden depo hesaplari ve yatirim
hesaplari, nakit, senet ve sair tum kiymetli evraklari
Uzerinde Banka'nin rehin ve hapis hakki olduguny,
herhangi bir inbara Iizum kalmaksizin ve muaccel olup
olmadigina bakiimaksizin alacaklari ile re’'sen takas ve
mahsuba vyetkili oldugunu; Banka'nin rehin, virman,
takas ve hapis hakkini kullanip kullanmamakta serbest
oldugunu, hesaptan zaman zaman islem yapiimasinin
rehnin sihhatini etkilemeyecegini kabul, beyan ve
taahhUt eder. Musteri, lehine gelmis veya gelecek
havaleler Uzerinde de Banka'nin rehin/hapis hakki
bulundugunu ve kendisine ihbarda bulunulmadan da
gelen havalelerin kabul edilerek, borclarina mahsup
edilebilecegini kabul ve beyan eder,

22.2Mevzuatin rehin ve hapis hakkina, alacagin
devrine, takasa dair hukUmleri ile verdigi yetkiler
ve koydugu yukumlaltikler (haciz, tedbir vs.) vyasal
takyidat kapsaminda Banka hesaplar Uzerine bloke
koyabilecektir. Banka alacaklarinin tamamen sona
ermesihalinde, hesaplar Uzerindekibloke kaldirilabilecek
ve hesaplar Uzerinde tasarrufta bulunulabilecektir,

23.UYUSMAZLIKLARIN COZUMUNE ILISKIN
HUKUMLER

23.1.Musteri, sikayetlerini, www.turkiyefinans.com.tr
adresinden, Banka'nin444 2444 veya0850222 2244
numarall telefonundan ve facebook.com/turkiyefinans
ve twiter.com/turkiyefinans adreslerinden veya Banka
subelerinden bildirebilir.

23.2MuUsteri, sikayetlerinin  yukanda  belirtilen
kanallardan c¢6zUme kavusmamasi halinde, Turkiye
Katiim Bankalar Birligi nezdindeki Musteri Sikayetleri
Hakem Heyetine veya kaymakamliklar nezdindeki
Tuketici Hakem Heyetlerine veyahut da tuketici
mahkemelerine basvuruda bulunabilir,

24.SOZLESME'NIN . SURESI, .
DEGISIKLIKLERIN BILDIRILMESI:
24.1Isbu Sozlesme, taraflar arasinda suresiz olarak
akdedilmistir,

24.2 Banka, Musteri'nin Sozlesme'ye veya mevzuata
avkin davranmasl, Bankaya verdigi bilgi ve belgelerin

HAPIS, TAKAS,

FESHI VE
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the same shall rest with the Customer. The Customer
agrees and declares that any change stipulated by the
legislation shall be applicable as of amendment date
without further notice and warning.

21.10.Within framework of legal restrictions, it is the
Bank that is responsible for determining against what
debts payments effected by the Customer shall be
setoff and/or whether or not such payments shall
be setoff against principal amount of the debt or
accessory obligations thereof,

22.THEBANK'SRIGHTOFPLEDGE, RETENTION,
DEDUCTION, SETOFF AND BLOCKAGE:

22.1.The Customer agrees, declares and undertakes
that, in return for any and all present and future debts
of the Customer, the Bank has a pledge and retention
right over any and all types of receivables at the
Bank's head office or branches, whether present or
future, whether due or undue, which arise out of this
Agreement, special current, participation, precious
metal deposit accounts and investment accounts,
cash, notes and all other commercial papers, shall be
entitled to directly setoff and deduct the same against
and from its receivables without having to serve a
notice and regardless of their being due and payable
overdue; the Bank shall be free to exercise its pledge,
internal transfer, deduction and retention right or not,
and execution of transactions at such account, from
time to time, shall not prejudice validity of the pledge.
The Customer agrees and declares that the Bank shall
have aright of pledge/retention over remittances that
have been received or shall be received in favor of the
customer and remittances may be received without
informing the Customer and such remittances may be
setoff against her/his debts.

22.2.The Bank shall be able to block accounts within
scope of provisions of the legislation regarding pledge
and retentionright, transfer of receivables, settlement
as well as authorities granted and obligations imposed
(legal encumbrance such as settlement, caution, etc.).
Blockage over accounts shall be removed upon full
discharge of Bank's receivables and the Customer shall
be able to dispose on accounts,

23.PROVISIONS REGARDING SETTLEMENT OF
DISPUTES

23.1.The Customer may file her/his complaints through
www . turkiyefinans.com.tr, by phone at 444 2 444 or
0850 2272 22 44 and via addresses such as facebook.
com/turkiyefinans and twiter.com/turkiyefinans or at
branches of the Bank.

23.2.In the event her/his complaints are not resolved
through foregoing channels, the Customer may
apply at the Customer Complaints Arbitration Board
of the Association of Turkish Participation Banks or
the Arbitration Board for Consumers at district
governorships.

24.TERM, TERMINATION OF THE AGREEMENT
AND NOTIFICATION OF AMENDMENTS:
24.1.This Agreement has been entered into by and
between parties for an indefinite period of time.
24.2.In the event the Customer acts in violation of the
Agreement or legislation, information and documents
provided by the Customer to the Bank are not true, no
identification and identity confirmation can be made
for the Customer, the Customer has failed to pay any
one of her/his debts arising out of this Agreement



gercege uygun olmamasl, kimlik tespit ve teyidinin
yapllamamasi, Sozlesme'den veya baskaca iliskilerden
(kredi iliskisi vs.) kaynaklanan borclarindan herhangi
birini vadesinde odememis olmasi, hakkinda kanuni
takip baslatiimasi veya ihtiyat-i haciz/ihtiyati tedbir
karari alinmis olmasi, bankacilik hizmetlerini kotlye
kullanmasi, hizmet verilmesini tahammdil edilemeyecek
derecede zorlastirmasi hallerinden  birinin  varligl
veya hakli sayilabilecek herhangi bir nedenle, fesih
ihbarinda bulunmak suretiyle Sozlesme'yi derhal ve
tek tarafl olarak feshetme hakkini haizdir. Bu takdirde,
Sozlesme'nin sona erdigi tarihten itibaren Banka,
islemleri derhal durdurabilir. MUsteri, SOzlesme’nin sona
ermesi halinde kendisine teslim edilen kart vs. UrUnleri
derhal iade etmekle ve varsa Banka nezdindeki hesap
bakiyelerini cekmekle yukumitddr,

24.3 Banka en az 2 (iki) ay, Musteri ise en az 1 (bir) ay
onceden feshi inbarda bulunmak suretiyle Sozlesme'yi
diledigi her zaman feshetme hakkini haizdir. Taraflar,
fesih anina kadar dogmus yukumldldklerini yerine
getirmeyi kabul eder.

24.4Isbu Sozlesme'nin ekinde yer alan Talep ve Bilgi
Formu'nda belirtilen hususlar sakli kalmak kayduyla, isbu
Sozlesme'de ver alan hiikimlerde herhangi bir degisiklik
meydana gelmesi halinde, soz konusu degisiklik en az
30 (otuz) gln onceden Musteri'ye yazili olarak veya
kalic veri saklayicisi ile bildirilecektir. Bu ztre zarfinda
Musteriisbu Sozlesme'yiherhangibir Gicret ddemeksizin
feshetme hakkina sahip olup, itiraz ediimemesi halinde
degisiklikler kabul edilmis sayilacaktir.

25.ADRES _SOZLESMESI VE MUSTERININ
ILETISIM BiLGILERINDE MEYDANA GELECEK
DEGISIKLIKLER:

25.1 Adres Sozlesmesi: Mister, Sozlesme'de
yazili olan veya herhangi bir sebeple vazili olarak
bildirdigi adresinin veya Kimlik Paylasim Sistemi'nden
alinacak adreslerin kanuni ikametgahi oldugunu, bu
adreslere gonderilecek tebligatlarin kendisine yapilmis
sayilacagini kabul eder.

25.2 lletisim Bilgilerinde Degisiklik: Mdsteri, isbu
Sozlesme'de veya eklerinde veya sonradan vazlli
olarak bildirmis oldugu adres, e-posta ve KEP adresi,
faks numarasi ve GSM numarasinda meydana gelen
degisiklikleri derhal ve imza karsiligl Banka'ya bildirmeyi,
aksi halde eski adreslere vapilacak bildirimlerin
kendisine ulasmis kabul edilecegini ve bunun tum

hukuki sonuclarina katlanacagini kabul, beyan ve
taahhut eder.

26.DELIL SOZLESMESI:

Taraflar, isbu SoOzlesme'den  dogabilecek  tum

ihtilaflarda, kayitlar Banka nezdinde olustugundan,
Banka'min mustenitli olsun veya olmasin defter ve
kayitlarr ile Mdsteri'nin yazili olarak bildirmis oldugu
faks numarasindan e-posta ve KEP adresinden
ve GSM numarasindan gondermis oldugu iletilerin
Banka bilgisayarina ulasan hali dahil Banka’min tum
bilgisayar kayitlarinin, subesiz bankacilik kanallar
ile Banka'va iletiimis olan talep ve talimatlara iliskin
Banka sisteminde olusan kayitlarnn, Banka tarafindan
tutulmus olan ses ve goruntU kayitlarinin, belgeler,
mikrofilm, mikrofis vs. Banka'nin tum kayitlarinin Hukuk
Muhakemeleri Kanunu 193, madde geregince kesin
delil teskil ettigini kabul ve beyan ederler.
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or other relations (loan relation, etc.) when due, legal
proceedings have been initiated about the Customer or
a cautionary measure / cautionary attachment decree
has been entered about the Customer, the Customer
has abused banking services, and the Customer has
made service rendering so difficult that it is impossible
to withstand or due to any reason that can be deemed
fair, the Bank shall be entitled to unilaterally and
promptly terminate this Agreement by serving a notice
for termination. In such case, the Bank may promptly
discontinue transactions as of termination date of this
Agreement. The Customer shall be obliged to promptly
return products such as cards, etc. upon termination of
this Agreement and withdraw balances at the account,
it any, kept at the Bank.

24.3.The Bank shall be entitled to terminate this
Agreement at any time with a notice to be served at
least two months in advance while the Customer may
do so with a notice to be served at least one month in
advance. Parties agree to fulfill their obligations that
have arisen until termination.

24.4 Without prejudice to matters listedin the Demand
and Information Form attached hereto, in the event
of any amendment to provisions contained in this
Agreement, the said amendment shall be notified to
the Customer at least thirty days before. The Customer
shall be entitled to terminate this Agreement without
paying any fees during such period of time and
the Customer shall be deemed to have agreed to
amendments if no objection is raised.

25.ADDRESS AGREEMENT AND CHANGES
THAT MAY TAKE PLACE IN CONTACT DETAILS
OF THE CUSTOMER:

25.1.The Address Agreement: The Customer agrees that
her/his addresses specified in this Agreement or notified
in writing for any reason or addresses to be derived from
ldentity Sharing System are her/his legal domicile and any
notice to be served upon such addresses shall be deemed
to have been served upon her/him.

25.2.Change in Contact Details: The Customer
agrees, declares and undertakes to, promptly and
against a signature, notify the Bank of changes taking
place in addresses, e-mail and KEP address, fax number
and cell phone number as declared in this Agreement
or annexes hereof or notified subsequently in writing,
otherwise, notices served upon former addresses shall
be deemed to have been served upon her/him and
the Customer shall incur all legal conclusions of such
service,

26.EVIDENCE AGREEMENT:

In case of disputes arising out of this Agreement, since
records are generated at the Bank, parties agree and
declare that the Bank's books and records, regardless
of having a supporting document, and all computer
records, records generated at the Bank's system in
connection with requests and orders sent to the
Bank through branch-free banking channels, voice and
footage records, documents, microfilms, microfiche,
etc. kept by the Bank including version as seen on
the Bank's computer of transmissions sent by the
Customer from the fax number, e-mail address, KEP
address and cell number as set forth in the Agreement
or annexes hereof or as notified by the Customer in
writing have been accepted as final evidence pursuant
to article 193, Code of Civil Procedures.



MUsteri, birbirini takip eden 29 sayfa ve 26 ana
maddeden olusanisbu BO1 serinolu Bankacilik Islemleri
Sozlesmesi - Bireysel'in tamaminive “Bireysel Bankacilik
Islemleri S6zlesmesi'ndeki Genel [slem Sartlarina lliskin
Bilgilendirme Formu’nu okudugunu, Sozlesme'nin bir
bUtdn oldugunu, sadece imza hanesinin bulundugu
son sayfasinin imzalanmis olmasinin, Sozlesme'nin tim
sayfalarindaki huktmlerin kabul edildigini gosterdigini,
her sayfayaimza atmaya gerek olmadigini kabul, beyan
ve taahhut eder.

Bankacilik Islemleri Sézlesmesinin ingilizce tercimesi
bilgi amacl olarak hazirlanmis olup, Turkce metin esas
alinacaktir.
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The Customer agrees, declares and undertakes that
she/he has read all of this BO1 series Retail Banking
Transactions Agreement composed of consecutive
29 pages and 26 articles and “Information Form on
General Transaction Conditions Contained in the Retail
Banking Transactions Agreement’, the Agreement
constitutes an entirety, and only affixing a signature
in the final page that contains the signature box
indicates that provisions of the entire Agreement
have been accepted, and it is needless to sign each and
every page of this Agreement.

English translation of the Banking Transactions
Agreementhasbeenpreparedforinformationpurposes
only, Turkish version shall govern the Agreement.



KiSiSEL BILGILER / PERSONAL INFORMATION

AD-SOYAD NAME-SURNAME e
TCKN / VKN / YKN S
ANNE KIZLIK SOYADI

MOTHER'S SURNAME

BEFORE MARRIAGE e ——
EV ADRESI HOME ADDRESS S
IS ADRESI WORK ADDRESS e ——————
TEL.] PHONE T S O TEL2 PHONE 20 (oovroroosesmsmssssssssssmsn
FAKS 1FAX T 3 O N FAKS 2 FAX 23 (oo osesosmsmsmssssssssesnsnn
E-POSTA 1 E-MAIL | e ———— @

E-POSTA 2 E-MAIL 2 et — B

EGITIM DURUMU

EDUCATION STATUS e ——

TFKB PERSONELI MP?
TURKIYE FINANCE PERSONAL | |EVETYES | HAYIRNO

MESLEKI BILGILER / PROFESSION DETAILS

IS YERI UNVANI |OB TITLE e
CALISMA SEKLI WORKING TYPE ; Ozel Sektor Ucretli Serbest Meslek Calismiyor
Private Sectorpaid Self-Employed Unemployed
Kamu Sektor( Ucretli Ogrenci Ev Hanimi Emekli
Public Sector Paid Student Housewife Retired
MESLEK-UNVAN PROFESSION-TITLE s e
ISE GIRIS TARIHI WORK ENTRY DATE : ... Soinid 200 AYLIKNET GELIR MONTHLY NET INCOME & ..o
AYLIK BEKLENEN ISLEM-TRANSFER SAYISI
TRANSFER EXPECTED NUMBER OF MONTHS Giovnvssssssssississsisssisssisssissssissssisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssins
KULLANILACAK DAGITIM KANALLARI
DISTRIBUTION CHANNELS TO BE USED S
CALISTIGI DIGER BANKA
WORK OTHER BANKS N

TICARI ELEKTRONIK iLETI iZNi / COMMERCIAL ELECTRONIC MESSAGE PERMIT

Musteri, Banka'nin Urtin ve hizmetlerini tanitma, pazarlama, isletmesini tanitma, kutlama ve temenni gibi iceriklerle taninirligini artirmak
amaclyla kendisine iletisim bilgileri araciligl ile ticari elektronik ileti gdnderilmesini kabul ve beyan eder.

The Customer agrees and declares that commercial electronic transmissions shall be sent to her/him by the Bank by using contact
details in order to enhance the Bank's familiarity in order to promote, market products and services, promote its business or along with
various contents such as celebration and good wishes.

ONAYLIYORUM | AGREE |:| ONAYLAMIYORUM IDECLINE |:|

MUSTERI BEYANI / CUSTOMER’S DECLARATION

Asaglya “S6zlesme’nin bir 6rnegini teslim aldim.” beyanini EL YAZINIZ ile yaziniz.
"I took delivery of one copy of this agreement” The foregoing sentence should be written below in the Customer's handwriting.

Personel Ad/Soyad ve Sicil No

Personal Name/Surname and registration Number: Ad/Soyad
................................................................................................................................. Name/SUMNAME: ...,
TURKIYE FINANS KATILIM BANKASI A.S. Tarih

SUBESI (BRANCH) )
Adres Address: Date: ...... firi /20,00
Telefon Phone:
Faks Fax:

E-Posta E-Mail;
Kep Adresi Kep Address:
Mersis No Mersis No:

29



ORTAK HESAP ISLEMLERI / JOINT ACCOUNT TRANSACTIONS

MUNFERIT YETKILI OLSUN WHETHER INDIVIDUAL COMPETENT

“MUNFERIT” Yetkili Ortak Hesap ise; Minferit vetkili ortak hesabimizdaki t{im meblag ve tahakkuk edecek kar
paylariile ilgili her turlt islemin, diger hesap sahiplerinin muvafakatine IUzum olmaksizin her bir hesap sahibinin
munferit imzasi ile yapilacagini kabul ve beyan ederiz.

If an “INDIVIDUALLY" Disposed Joint Account; \We hereby agree and declare that any and all transactions regarding
allamounts kept in our individually disposed joint account and profit shares that will accrue will be executed,
MUSTEREK YETKILI OLSUN WHETHER JOINT AUTHORIZE

“MUSTEREK" Yetkili Ortak Hesap ise; Misterek vetkili ortak hesabimizdaki t{im meblag ve tahakkuk edecek kar
paylariile ilgili her turlt islemin, birlikte atacagimiz imzamiz ile veyahut mustereken tayin edecegimiz vekil marifetiyle
vapllacagini kabul ve beyan ederiz.

If a “JOINTLY” Disposed Joint Account; \We hereby agree and declare that any and all transactions regarding all
amounts kept in our jointly disposed joint account and profit shares that will accrue will be executed with joint
signatures to be affixed by us together or by means of an attorney to be appointed jointly by us.

Hesap Sahiplerinin Adi Soyadi imza Hesap Sahiplerinin Adi Soyadi imza
Account Holder's Name Surname  Signature Account Holder's Name Surname  Signature
1. 4,

‘.

3. 6.

SUBESiZ BANKACILIK iSLEMLERI BASVURUSU / BRANCH-FREE BANKING APPLICATION FORM

Gecici parolamin cep telefonuma kisa mesajla (SMS) gonderilmesini istiyorum.
| request that a provisional password be sent to my cell phone through short message (SMS).

sbu Subesiz Bankacilik Basvuru Formu'nda belirtilen cep telefonu numarasinakisa mesaj (SMS) génderilmek ya da
belirtilen bu cep telefonu numarasindan Banka'niza kisa mesaj (SMS) gonderilmek suretiyle gerceklestirilebilecek
her tUrll islemde, Banka'nizin belirtilen telefon numarasina itibar ederek islem yapabilecegini, belirtilen cep
telefonu araciligyla gerceklestirilen her tlrlti bankacilik islemlerinden Bankacilik Islemleri S6zlesmesi hiiktimleri
kapsaminda sorumlu olacagimi/olacagimizi kabul, beyan ve taahhut ederim/ederiz.

For the purpose of each and every transaction that may be executed by sending a short message (SMS) set
forth in this Branch-Free Banking Form or by sending of a short message (SMS) to your Bank, I/we hereby
agree, declare and undertake that your Bank may execute transactions relying upon the phone number as
set forth, and I/we will be responsible for all banking transactions executed through the specified cell phone
within scope of provisions of the Banking Transactions Agreement.

Miisteri Numarasi

Customer’'s Number:

Ad/Soyad Name/SUrname: ...,
Cep telefonu Cell Number Tarih Date: ...../..../20
€E-Posta E-Mail
Yetki paketi
Authorization Package



E-HATIRLAT TANIMLAMA-iPTAL BASVURUSU / E-REMINDER DEFINITION FORM

E-POSTA GONDERIM TURLERI E-MAIL SENDING METHODS
(Talep edilen E-Hatirlat hizmetlerini isaretleyiniz. Please specify the requested service to remind yes)

Her sabah kur listesini bildir. Send list of exchange rate every morning.

[ |
[ ]

[ ]
[ ]
[ ]

[]

[]

[ ]
[ ]

[ ]

Guvenlik ayar degisikligini bildir. Notify me of any security setting change. |:|

Her aksam kur listesini bildir. Send list of exchange rate every evening.

Emirlerimi 6deme tarihinden 1 (bir) guin énce bildir.
Notify my orders 1 day prior to date of payment.

Odemesi gerceklesen emirlerimi bildir.
Notify those orders of mine that have been paid.

Bakiye yetersizligi durumunda gerceklesmeyen emirlerimi bildir.
Notify those orders of mine that have not been executed in case of insufficient balance.

Bakiye yetersizligi durumunda gerceklesmeyen otomatik faturami bildir.
Notify those automatic bill payments of mine that
have not been executed in case of insufficient balance.

Otomatik ddeme talimat bulunan faturami ddeme tarihinden 1 (bir) glin énce bildir.
Notify me of any invoice for which an automatic payment
order has been placed one day prior to the last date for payment.

Gerceklesen otomatik fatura édememi bildir.
Notify me of any automatic bill payment that has been executed.

Internet subesine giris yapildiginda bildir,
Notify me upon signing in the internet branch.

Yapilan para transferlerini bildir. (Havale-EFT)
Notify me of money transfers so made. (Remittance-EFT)

SMS GONDERIM TURLERI SMS SENDING TYPE

Her sabah/aksam hesap listemi bildir. Send list of account every morning. |:|
Her sabah bir glin 6nceki hesap hareketlerimi bildir.

Notify me of account movements of the preceding day every morning. |:|
Notify me of my time deposit accounts two days before expiry of maturity period. |:|
\/adesi dolan vadeli hesabimin kar payi bilgisini bildir.

Notify me of profit share details of my account maturity period of which has expired. |:|

[ ]
[ ]

Gerceklesen otomatik kredi karti 6dememi bildir.
Notify me of any automatic credit card payment that has been executed. |:|

[]

[ ]
[ ]

Vadeli hesaplarimi vadesi dolmadan 2 (iki) glin 6nce bildir.

Hesabima EFT ya da havale geldigini bildir.
Notify me upon any EFT or remittance received by my account.

Son Odeme Tarihinden 2 (ki) giin 6nce ve gliniinde kk. borcumu bildir.
Notify me of my credit card debt two days prior to
and on the Last Date for Payment.

Bakiye yetersizligi durumunda gerceklesmeyen k.k. borcumu bildir.
Notify those automatic credit card debt payments that have not been
executed in case of insufficient balance.

Hesap kesim tarihinde kredi karti hesap 6zetimi bildir.
Notify me of my credit card account statement on settlement date.

Kredi taksidimi 6deme tarihinde bildir.
Notify me of my loan installment on date of payment.

Odenmeyen kredi taksidimi ddeme tarihinden 2(iki) glin sonra bildir.
Notify me of unpaid loan installments two days after date of payment

(Talep edilen E-Hatirlat hizmetlerini “EVET" olarak belirtiniz. Please specify the requested service to remind ves,)
*Sadece Turkcell aboneleriicindir. SMS ile verilen hizmetler, SMS basina GSM operatoruntzun belirledigi
tarifeye gore Ucretlendirilecektir. Can only be used by Turkcell customers. Services rendered through SMS
will be charged per SMS according to a tariff established by your GSM operator,

Bakiye yetersizligi nedeniyle gerceklesmeyen emirleri bildir.
Notify those orders of mine that have
not been executed in case of insufficient balance.

]

Cep telefonu Cell Number
E-Posta E-Mail

Hesaba eft yada havale geldiginde bildir*
Notify me upon any EFT or remittance received by my account.

]

Misteri Numarasi
Customer’s Number:
Ad/Soyad Name/Surname:
Tarih Date: ... /i 20
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